SAP Business Suite Road Map for
User Experience




Legal disclaimer

The information in this presentation is confidential and proprietary to SAP and may not be disclosed without
the permission of SAP. This presentation is not subject to your license agreement or any other service or
subscription agreement with SAP. SAP has no obligation to pursue any course of business outlined in this
document or any related presentation, or to develop or release any functionality mentioned therein. This
document, or any related presentation and SAP's strategy and possible future developments, products and
or platforms directions and functionality are all subject to change and may be changed by SAP at any time
for any reason without notice. The information in this document is not a commitment, promise or legal
obligation to deliver any material, code or functionality. This document is provided without a warranty of any
kind, either express or implied, including but not limited to, the implied warranties of merchantability, fithess
for a particular purpose, or non-infringement. This document is for informational purposes and may not be
incorporated into a contract. SAP assumes no responsibility for errors or omissions in this document, except
if such damages were caused by SAP’s willful misconduct or gross negligence.

All forward-looking statements are subject to various risks and uncertainties that could cause actual results
to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-
looking statements, which speak only as of their dates, and they should not be relied upon in making
purchasing decisions.
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Instruction how to use this road map

This road map contains a holistic overview of user experience in lines of
business.

The road map is structured into:

Section Slide .
Introduction 4-10 o
Solution today 11 — 56 o
Planned innovations 57 — 92 1) . .
- by line of business
Future direction 93 - 115 (i
Appendix: Solution today 116 — 296 o
Appendix: Planned innovations 297 — 342 o
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Evolution of the Expert User Experience

SAP Business Suite 7.0
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But expectations are changing

Support me in
making complex
decisions

Keep me
informed — fast
and focused

Let me use the tools and
devices that I'm used to

Give me the
ability to .
work

everywhere
Let me collaborate and use my

network to get my job done

. Thi on a ure developments are subject to change an E This document is
© 2013 SAP AG. All nghts reserved. provid Wi mplied, including but not limited to, the ir varrantie or a non-infringement



SAP is changing

To
complex
exceptions

To casual use

From
standardized
transactions

From power

Uuse From data From PC

hording

To information sharing e
and collaboration O\'“Q\(/’ To
[CZBN new devices

© 2013 SAP AG. All rights reserved.



SAP user interfaces
Market and customers requirements of a Ul

Consistent
across
products

Open Personal

w

Cost | User Available
effective interfaces  everywhere

Elegant
and
intuitive

Future
proof

This document is

. S evelopments ct to change a any s
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SAP user interfaces
Address all kind of end-user types

Casual user: Expert user:
Demands simple user interfaces with user- Expects a dense and nonmodal user
friendly interaction models interface
Will not take any training Is very experienced and skilled
Might use multiple devices Might use desktop devices

*people can be casual and/or expert users depending on the activity

ble fi e developments are subject to change and n
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User experience — new face of SAP Business Suite

Main focus:
Casual use

Existing
technologies

Main focus:
Expert use

]

More continuous
efficiency features

—
W oty —
——

.....

Integration of social
media functions

More continuous
efficiency features
in the Ul of SAP
NetWeaver
Business Client
and Web Dynpro
ABAP
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Get the most out of usability

Level of

improvement
Perfect customer

adaptation

.......

Improved
efficiency

Improved
usability

Required
investment
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Overview of SAP road map for user experience

Increase efficiency

SAP Visual Enterprise
applications

Google-like (user-friendly)
search

One place for everything

needed:

— Side panels

— Persona-specific entry
pages

Casual use in targeted areas

Solution today

Be user-friendly for everyone

Non-disruptive expert user
renewal (entry pages,
predefined side panels, and
click reduction)

Pervasive casual use
Mobile first
HTMLS5 casual desktop use

Self-provisioning of
innovations

No training

Planned innovations

Extend your business

Collaborative working styles

Native communication and
notification context (Facebook,
notification center, tiles,
flipbook, and so on)

Direct graphical instead of
textual manipulation

Ability to decouple innovation
cadence of user experience
(UX)

Complex exception-based
working model

Future direction
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Overview of SAP road map for user experience

Increase efficiency

SAP Visual Enterprise
applications
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Be user-friendly for everyone

Non-disruptive expert user
renewal (entry pages,
predefined side panels, and
click reduction)

Pervasive casual use
Mobile first
HTMLS5 casual desktop use

Self-provisioning of
innovations

No training

Planned innovations

ect to change and
ot limited to, the imp

Extend your business

Collaborative working styles

Native communication and
notification context (Facebook,
notification center, tiles,
flipbook, and so on)

Direct graphical instead of
textual manipulation

Ability to decouple innovation
cadence of user experience
(UX)

Complex exception-based
working model

Future direction



Expert user —renewal of SAP Business Suite
Summary of recent innovations 1/2

Line of business

EAM

Finance

HR

Manufacturing

Maintenance Worker
Improved user
experience for the
maintenance worker
on traditional platforms
and mobile devices

Asset Visibility and
Performance
Set up plant dashboards
and act on alerts
Visibility into plant
operations in a unified
dashboard,.

SAP Visual Enterprise
Viewer
Visually locate or query
to identify the asset for
maintenance, repair, or
upgrade

Mobile Apps

© 2013 SAP AG. All rights reserved.

Treasury and financial
risk management:
Optimized handling of
bank-statement
processing
SAP Payment
Approvals mobile app
Accounting and
financial close:
New user experience
and new processes*
Finance overall:
Side panel integration
(master data,
embedded analytics,
and collaboration)
Entry pages
Travel management:
SAP Mobile Time and
Travel
SAP Travel
OnDemand

HR administration —employees and org

Contemporary look and feel; efficient
navigation ; social media integration

Processes and Forms: Additional standard

Ul; service enablement to facilitate use of
non SAP standard Ul

Shared Service Framework

Integration with E-Recruiting
Portal self-service for online tickets
HR Shared Services Analytics

Recruiting

Real-time analytics for operational
reporting

Insight to action to view requisitions and
candidate profiles directly

Talent development and learning

Extension of SAP Learning Solution to

enable and train the extended community:

management of training offerings for
extended target groups; ability to provide,
sell, and promote to extended target
groups; track and monitor training
completion of externals; enablement of
commercial training scenarios

Solution today

Quality management and
compliance:
SAP Quality Issue Management
(SAP QIM) with user-friendly Web Ul
interface

Production planning and execution:
New power lists for process
industries
Enhancements for shift report and
notes
Enhancements in kanban planning,
execution,
and usability
Shop floor dispatching and
monitoring tool

Shop floor dispatcher and monitor:
Decision support for order
assignment to individual machines
via alerts, visualization of alternative
machines, order and operation dates




Expert user —renewal of SAP Business Suite
Summary of recent innovations 2/2

Line of business

Procurement

R&D

Sales

Supply Chain

Embedded analytics in SAP SRM and SAP ERP
Sourcing cockpit graphical search

SAP StreamWork — integration in SAP Supplier
Relationship Management

SAP Sourcing — dashboards

SAP Sourcing — split pane windows

SAP Sourcing — digital signatures

SAP Data Enrichment and Classification OnDemand —
data collection dashboard

SAP Data Enrichment and Classification OnDemand —
export to Microsoft Excel

SAP Data Enrichment and Classification OnDemand-—
custom supplier hierarchy

SAP Spend Performance Management — new landing
page

SAP Spend Performance Management — workspace
SAP Spend Performance Management — ad hoc
reporting

Employee shopping in SAP ERP

Offline bidding using interactive forms

SAP Cart Approval mobile app

New layout for documents in supplier self-service

Complete re-write of
Ul, move to latest
SAP Ul technology
with use of Web
Dynpro (ABAP) and
floor plan manager

Solution today

o change and

SAP Sales OnDemand
solution: A 360-degree
view of SD and external
data, campaigns, target
groups, leads, and
enhanced dashboard
personalization
Configuration tool
enhancements, new
features for AET,
search helps, faster
navigation

SFA content in SAP
CRM for use with Duet
Enterprise software
Visibility into net
profitability by
customer, product and
service, activity and

geography

Enhanced interactive
backorder processing
Home page for the
planner in SAP APO
(personalized Ul building
blocks, better alert
overview, favorite
reports)

SAP Sales and
Operations Planning
powered by SAP HANA
Graphical planning
cockpit for transportation
planning and execution
with map integration
Supply Chain Info Center
Customer Connection
enhancements in APO
gATP and SNC

© 2013 SAP AG. All rights reserved.
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New casual UX
Summary of recent innovations 1/2

Line of business

EAM Finance HR Manufacturing
New Maintenance Receivables Employee self-services: Updated look and feel, Quality management and
Worker interface management: usability improvements for benefits enroliment; compliance:
Syclo Mobile Work SAP Customer calendar like timesheet Ul SAP ERP Quiality Issue
Orders Financial Fact Sheet Manager self-services: Enhanced user experience; mobile app

EAM Analytics
Visual Enterprise
viewer

mobile app

Treasury and financial

risk management:
SAP Cash Forecasting,
powered by SAP
HANA

Financial performance

management:
SAP Real Spend
mobile app

HANA based Analytics
WCM, GR/IR incl. RDS
package with ~18
Crystal Reports
delivered on Virtual
Data Model with HbA
1.0.

delegation of tasks/applications; new analytics and
dashboards

SAP HR Approvals: Approve/reject requests with
access to team calendar and balances

SAP Leave Request: Create leave requests, check
balances and team calendar

SAP Employee Lookup (Mobile): View employee
profiles and org chart

SAP Timesheet (Mobile): Enter time and submit for
approval; view missing entries and approval status

Performance management: Improved user experience
and integration in talent review

Talent review: Improved meeting and search

SAP HCM Interview Assistant: View and classify
documents; hire/reject functions

SAP Learning Assistant: Everywhere/any time

Learner Portal: Improved user experience and flexibility

SAP Manager Insight (Mobile): Access reports and
employee details

Solution today

SAP Manufacturing Integration

and Intelligence:
Enhanced the integration of
SAP Dashboard and Crystal
Reports with MIl 14.0

SAP Manufacturing Execution:
New Web- & role-based
easy-configurable Touch
Screen enabled Production
Operators Dashboard (POD)
Ul for plant workers
POD integration with SAP
Visual Enterprise for visual
work instructions and defects

logging
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New casual UX

Summary of recent innovations 2/2

Line of business

Procurement

R&D

Sales

Supply Chain

Simplified shopping

Employee shopping in SAP ERP
Offline bidding using interactive forms
SAP Cart Approval mobile app

New layout for documents in supplier
self-service

Complete re-write of Ul, move
to latest SAP Ul technology with
use of Web Dynpro (ABAP) and
floor plan manager

Next-generation Web channel
platform

Accessfor sales reps via
smart phones including
quotes, orders and sales tools
like an available to promise
check and near me

SAP Retail Execution mobile

app

Solution today

SAP Extended Warehouse

Management
Collaborative, graphical
planning cockpit
Warehouse dock
scheduling with
ergonomic graphic user
interfaces
Web Ul access for
business partners

© 2013 SAP AG. All rights reserved.



Recent innovations

Lines of business

Enterprise Asset Management
Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All I’ightS reserved. y without a anty ny kind, either



Recent innovations for enterprise asset management
Overview

technicians with all the information
they need at their workplace

© 2013 SAP AG. All rights reserved.

rounds, and inventory on a variety of end-
user devices

Solution today

/elopments are subject to change an
, including but not limited to, the implie arre

SAP Rounds Manager
SAP Inventory Manager

Key needs Key innovations Release
Calculation and visualization of key Improved visibility into the performance of SAP Asset Analytics rapid- (1
performance indicators (KPI) on equipment and assets using user-friendly deployment solution -
critical asset performance scorecards and dashboards
Easy access to and processing of Completely new and user-friendly Ul for the SAP ERP 6.0 EHP5S and )
all jobs affecting a certain maintenance worker EHP6 —
maintenance worker or work center
Ability to use a map as an Mapping of enterprise assets with multiple SAP ERP 6.0, EHP6 — (] )
additional Ul for dealing with assets map options SP03 —
Ability to visualize assets to Provision of animated 3-D pictures of assets SAP Visual Enterprise ()
improve workers’ efficiency and and repair instructions, enriched by additional applications —
improve safety information
Ability to provide workers and Applications for work order management, SAP Work Manager

| @



Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. it mplied, including but not



Recent innovations for treasury and financial risk

management
Overview

Key needs

Key innovations

Release

Reduced reconciliation time for
bank statements

Ability to report cash position and
cash forecast faster

Optimized handling of bank-statement
processing:
Replacement of multiple screens with a
single efficient Ul

SAP ERP 6.0, EHP6 — FIN (1)

Treasury and Risk Management
Ability to ensure manager sign-off
on high-value payments

SAP Payment Approvals mobile app:
Push of urgent tasks to the treasurer

SAP Payment Approvals 2.2.0 - )
for iOS and Android

Optimized planning of mid- and
long-term cash forecasting

SAP Cash Forecasting, powered by
SAP HANA:
Powerful forecasting functionalities and
real-time visibility for cash flow
management

Solution today

SAP HANA 3, revision 26 o

© 2013 SAP AG. All rights reserved.



Recent innovations for accounting and financial close

Overview

Key needs Key innovations Release
Perfect user experience and New user experience and new processes CGP 1.0 add-on for SAP O
dedicated business processes for for core financial accounting: ERP 6.0, EHP6 —
customers and users in China Mobile app for document verification Mobile app for document
Mobile solution for approvals Rapid deployment solution verification

© 2013 SAP AG. All rights reserved.

SAP ERP rapid-deployment
solution for finance and controlling
for China

Solution today




Recent innovations for receivables management
Overview

Key needs Key innovations Release
Access to financial data and SAP Customer Financial Fact Sheet Mobile @Suite2011 ()
customer invoices in real time mobile app: (version 3.0) — on-premise —
Avoidance of calls to back office; List of all customers classified as critical add-ons (iPhone, Android, and
accounting, e-mails, fax, and so on according to predefined rules iPad)
Display of financial details for a selected
customer

Selection of original invoices
Collaboration on promises to pay,
disputes, and customer notes

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for financial performance management
Overview

Key needs Key innovations Release
Review and recording of additional Modernized finance user experience SAP ERP 6.0, EHP6 (1)
information (notes, attachments, across the SAP ERP Financials solution —_—
master data, and charts) during
execution of transactions
Updated Ul and transaction User interface and analytics SAP ERP 6.0, EHP6 — FIN (] )
execution improvements in managerial accounting —

New reporting options

Solution today

developments are subject to change an
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Recent innovations for travel management

Overview
Key needs Key innovations Release
Mobile approval of expenses by SAP Travel Expense Approval mobile app: Mobile employee productivity (1
managers Receive notification for travel expense suite 2.0 —_—
approval
Review expense report details
Comment and approve or reject workflow
Mobile capture of expenses by SAP Travel Receipt Capture mobile app: Mobile employee productivity (i )
employees Create travel expense entry suite 2.0
Capture receipt photo and record voice note
Mobile expense report by SAP Travel Expense Report mobile app: Mobile employee productivity o
employees View credit card charges suite 2.0
Add credit card charges to expense report
Create travel expense report
On-demand solution for SAP Travel OnDemand solution: SAP Travel OnDemand O
comprehensive travel Provide a people-centric, software-as-a- (current release) —

management process

© 2013 SAP AG. All rights reserved.

service (SaaS) solution for the travel
management process

Increase usability through enhanced
consumer grade user interface

Enhance mobile applications that provide
complete expense report coverage through
iPad

Solution today

levelopments are subject to change ar
nplied, including but not limited to, the ir



Recent innovations

Lines of business

Enterprise Asset Management

Finance
Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. ; anty of Aoy o Bithor



Recent innovations for core HR and payroll
Overview 1/3

Key needs Key innovations Release

Ability of managers to work on SAP HR Approvals SAP HR (i
workflows from a mobile device Ability to approve and reject workflow requests Approvals 2.4.1 (i0S)

with access to team calendar and vacation SAP HR

balances Approvals 2.3.0 (Android)
Ability of employees to trigger SAP Leave Request SAP Leave
workflows from a mobile device Ability to create leave requests and check Request 2.4.2 (i0OS)

available vacation balances and team calendar SAP Leave

Request 2.3.0 (Android)

Ability of employees to access a SAP Employee Lookup SAP Employee O
directory from a mobile device Mobile employee search: View employee Lookup 2.2.0

profiles and organizational chart

Solution today

© 2013 SAP AG. Allrights reserved. |/t b : et evelopments are subject to change e changed by for any notice. This document s



Recent innovations for core HR and payroll
Overview 2/3

Key needs Key innovations Release
Increased productivity User experience (UX) enhancements for HR renewal 1.0, (1)
Better usability administration of employees and organization: feature pack 1
Job-related collaboration tools — Contemporary look and feel
— Efficient navigation (everything within one
click)

— Social media integration (profile, feeds,
collaboration)

Efficiency gains for HR processes Shared Service Framework HR Renewal 1.0 Feature €)
Visibility and insight into key HR Integration of SSF-HR with E-Recruiting, Pack 2 (ECC ERP 6.0 7)
processes including ticket creation in side panel CRM 7.02SP 04

Lower Total Cost of Ownership Portal self-service for online tickets ERecruit606_SP04

(TCO) HR Shared Services Analytics SAP_BS_FND731 SP04

BI_CONT 737 SPO1
SAP SSF HCM RDS
V2.701

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for core HR and payroll
Overview 3/3

Key needs Key innovations Release

Attractive, consumer-grade Uls Employee self-services: SAP ERP 6.0, EHP6 — (i
Updated look and feel across employee self- HCM —
services

User-friendly services for Usability improvements for benefits enroliment SAP ERP 6.0, EHP6 —

employees increasing efficiency HCM

and productivity Calendar-like timesheet as alternate Ul HR renewal 1.0

Attractive, consumer-grade Uls Manager self-services: SAP ERP 6.0, EHP6 — &)
Enhanced look and feel across manager self- HCM —
services (MSS)

User-friendly services for Enhanced user experience and functionality: HR renewal 1.0

managers increasing efficiency and — Flexible delegation of tasks and applications

productivity — New analytics and dashboards

Ability to create easier-to-use, Personnel administration HR renewal 1.0 (i )

cost-efficient HR processes Additional standard Ul for HCM processes and

Easier deployment of HR forms based on standard (Web Dynpro) for

processes using Ul of choice (not employee and manager

standard) Service enablement of processes and forms
framework

Solution today

his document is
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Recent innovations for time and attendance management
Overview

Key needs Key innovations Release
Ability of employees to capture time SAP Timesheet SAP Timesheet €}
from a mobile device Mobile timesheet: Enter time and submit for 2.3.0

approval; view missing entries and approval status

Solution today

. E velopments are subject to change and i
© 2013 SAP AG. A” nghts reserVEd- vide 0 a any , € implied, not limited to, the



Recent rapid-deployment solutions for LoB HR
Overview

Key needs Key innovations Release
Comprehensive standard process through  Recruiting SAP E-Recruiting §)
easier and quicker implementation E-recruiting: SAP E-Recruiting rapid-deployment rapid-deployment
Increased transparency through fixed solution with enhanced user-experience functions solution*
scope, time, and cost, including a and standard integration

predefined candidate Ul service to
enhance candidate user experience
Increased usability of correspondence

Quick visibility into workforce KPIs Executive Reporting SAP Executive
Ability to drill-down into KPIs to explore 40+ pre-defined KPIs based on standard BW HR Reporting
areas of concern content rapid-deployment
Credible information sourced and tracked Best-in-class SAP Bl Dashboards for solution*
to system of record visualization of KPIs
Easy access to new measures and KPIs Flexible filters with simple drill to detail
based on area of interest Low-risk, fixed scope deployment of best

practices, extendable with support from IT and

partners

* Note: separate licensing applies as RDS contains packaged services and content.

Solution today

© 2013 SAP AG. All rights reserved. srovide out a warra y . ¢ ‘ l‘ o el A : ny ; cument is



Recent innovations for talent management

Overview 1/2

Key needs Key innovations Release
Ability to manage employee performance Performance management SAP ERP 6.0, (i
Improved user experience and integration in EHP6 —HCM —
talent review meeting
Ability to calibrate high potential employees Talent review SAPERP 6.0, €)
Improved talent review meeting and talent EHP6 — HCM —
search
Enhanced recruitment analytics: Recruiting SAPERP 6.0, €)
Visibility into metrics and performance Real-time analytics for operational reporting EHP6 —HCM .
indicators Insight to action to view requisitions and
Adaptable reporting candidate profiles directly
Ability of hiring managers to leverage tablet SAP HCM Interview Assistant SAP Interview (] )

devices during interviews

View of candidate documents and ability to
classify documents

Hire or reject functions for follow-up processes

Assistant 1.2.0

Ability of learners on the move to consume
learning content when not connected or
travelling for their job or for compliance

© 2013 SAP AG. All rights reserved.

SAP Learning Assistant
Learning everywhere at any time

Solution today

ubject to change an
not limited to, the implie arre

SAP Learning
Assistant 1.0.0

his document is



Recent innovations for talent management
Overview 2/2

Release

Key needs Key innovations
Easier and more efficient access to relevant  Talent development and learning
learning content anywhere: Learning: Renovated learner portal with
— Contemporary, user-friendly, and efficient improved user experience, flexibility, and
learner portal contemporary Ul technology

— Customizable design with flexibility for
personalization

— Improved overall efficiency and
performance

— Mobile access to learner portal

HR renewal 1.0 €)

Extension of corporate learning to external Talent development and learning

target groups: Option for the extended learning community:

— Training and enablement of external Extension of SAP Learning Solution to enable and
parties such as partners, contractors, train the extended learning community:
customers or suppliers — Management of training offerings for

— Compliance with legal requirements also extended
for external parties target groups

— Increased brand awareness and loyalty of — Ability to provide, sell, and promote learning to
customers extended learning target groups

— External training revenue and increase — Ability to track and monitor training completion
profitability via flexible and robust e- of externals to manage compliance
commerce scenarios — Enablement of commercial training scenarios

Solution today

© 2013 SAP AG. All rights reserved.
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Recent innovations for workforce planning and analytics
Overview

Key needs Key innovations Release
Instant access to workforce information, SAP Manager Insight SAP Manager  €)
anytime and anywhere Mobile access to reports and employee details: Insight 1.2.0 —
Ability for managers to quickly access — Immediate access to SAP NetWeaver
Zﬂﬁl}?);gel‘gggta:’l;pi dly and address Business Intelligence with ability to create
exceptions and issues aT‘O_' save variants . : - :
— Visibility into HR metrics with ability to drill to
detail at all organizational levels
— Flexible, configurable analytics and
employee profile data
Ability to provide timely and accurate Operational Data Provisioning (ODP) SAPERP 6.0, ¢)
information Real time access to transactional data directly EHP6 — HCM —
Access to operational data for transactional inside Business Suite
reporting and analytics Covers key functional areas in core HR and

talent management
Ability to present real time analytics in the
context of HR and business transaction

Solution today

cument is
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Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Recent innovations for quality management and compliance

Overview

Key needs Key innovations

Release

Address business users’ needs and User-friendly Ul (Web Dynpro — ABAP)

SAP Quality Issue

o

provide immediate insights User guidance using business rules Management (SAP QIM) 1.0
(BRFplus) .
Side panel for analytics (business context
viewer)

Record quality issues every time Mobile app for quality issue recording SAP ERP Quality Issue (] )

and everywhere (creates quality notifications in SAP ERP) g

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for production planning and execution
Overview

Key needs Key innovations Release
Better stock visibility to reduce New power lists for process industries SAPERP 6.0, EHP5 €0 —
work in process Enhancements of shift report and notes 1
Reduced time to create and Enhancements in kanban planning, execution,
synchronize a mobile bill of and usability (i
materials (BOM) with an electronic
BOM

One-step overview of the current
situation on the production shop
floor

Auto-refresh and preview
functionality

Extended kanban calculation with
visualization of buffers
Cross-plant XStep repository to
reduce maintenance effort and for
easier globalization

Solution today

developments are subject to change an
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Recent innovations for production planning and execution
Overview

Key needs Key innovations Release
Decision support for order Shop Floor Dispatcher And Monitor SAP ERP 6.0, Add-On o
assignment to individual machines available as per Oct, 2012 —

via alerts, visualization of
alternative machines, order and
operation dates

Quick reaction to unforeseen
events

Extremely intense end-user
involvement of more than 10
customers during whole
development process

Seamlessly integrated into SAP
ERP 6.0

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for SAP MII*

Key needs Key innovations Release
Vertical markers on the chart Display value where a cursor is with a vertical SAP MIl 12.1 (i
line —_
New Chart Type (Limit Chart) and The Limit Chart allows for plotting multiple SAP MIl 12.2
SPC Charting capabilities lines on a chart with colored regions

SPC improvements around labeling of
alarming points and limit values on the chart

HTML 5 web page and SUP Reduced IT overhead required to build SAP MII 14.0
support are now easier with the manufacturing reports

OData interface provided to all Enhance the look and feel of the standard Ul

MIl content. Additional HTML 5 provided with the MII product

objects are planned for delivery Quicker integration with SUP and mobile

with the MIl 14.0 SP1 release devices

*SAP Manufacturing Integration and Intelligence

Solution today

developments are subject to change an his document is
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Recent innovations for SAP MII*

Key needs Key innovations Release
Ability to visualize KPIs that have KPIs provide insight into the overall SAP Ml 14.0
been defined out of the box using performance of your operations and no
MII KPI Monitor page development is required to visualize them

once they are defined by your MIl content
Business Objects Crystal Reports Simplified the way data is retrieved from Ml SAP Ml 14.0
and SAP Dashboards (formerly and presented in the design-time of both
Xcelsius) now have plugins Crystal Reports and the SAP Dashboards
developed to simplify how MIl data products.

is presented in their design-time
environments

*SAP Manufacturing Integration and Intelligence

Solution today

ure developments are subject to change an This document is

© 2013 SAP AG. A” rights reserVEd- provide C i LW y mplied, includ but not limited to, the ir A or a infringement



Recent innovations for SAP Manufacturing Execution

Overview

Key needs

Key innovations

Release

Standard screens across SAP
Manufacturing Execution

Viewing of ECAD layouts and
schematics along with 2-D and 3-D
geometry models

Interaction with model to log a
nonconformance (NC)

Ul harmonization for SAP Manufacturing
Execution

Visual test and repair functionality of SAP
Manufacturing Execution, with integrated
graphics to identify and communicate location
of defects through visualization better

SAP Manufacturing
Execution 6.0

SAP Manufacturing
Execution 6.0

| @

Flexible Ul to create simple and
complex production dashboards

© 2013 SAP AG. All rights reserved.

Enhanced user experience w/touch screen
POD UI
Modular plug-in and layout configuration for
adapting various customer processes in POD
of SAP Manufacturing Execution

Solution today

SAP Manufacturing
Execution 6.0

his document is



Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. ; anty of Aoy o Bithor



Recent innovations for operational procurement
Overview

Key needs Key innovations Release
Little or no training for casual users Employee shopping in SAP ERP SAP ECC 6.0, EHP6 (1)
to initiate purchases —_
Context information to reduce Side panels: SAP ECC 6.0, EHP6 (] )
clicks, improve decision making, — Purchase order with notes and _—
and drive insight attachments
— Purchase requisition with Web services
— Material master with material display
Ability to accept and reject by line Ability of users to accept or reject individual SAP Cart Approval 2.3 (1 )
item line items within a single shopping cart rather .
than having to accept or reject the entire
shopping cart
Accounting information on item and Ability of users to view cost center or general SAP Cart Approval 2.3 ()
header level ledger account at both the item and header
Support for Android level

SAP Cart Approval (for Android)

Solution today

© 2013 SAP AG. All rights reserved atio /elopments are subject to change an

cluding but not limited to, the implie arre



Recent innovations for source to pay

Overview

Key needs

Key innovations

Release

Context information to reduce
clicks, improve decision making,
and drive insight

Embedded analytics — contract management
Embedded analytics — sourcing

Sourcing cockpit graphical search
Embedded analytics in SAP ECC

SAP SRM 7.0, EHP1 €)
SAP SRM 7.0, EHP2 €)
SAP SRM 7.0, EHP2 €)
SAP ECC 6.0, EHP6 €

Improved supplier engagement and
usability

© 2013 SAP AG. All rights reserved.

Offline bidding using interactive forms
Supplier self-service Ul enhancements

Solution today

SAP SRM 7.0, EHP1 €
SAP SRM 7.0, EHP2 ©



Recent innovations for source to contract

Overview
Key needs Key innovations Release
Graphical view of statuses Supplier scorecard dashboard SAP Sourcing, wave 7 (i
Contract performance dashboard =
RFx response analysis dashboard
Sourcing activity dashboard SAP Sourcing, wave 8
Ability to view and edit large Split pane window for line item detail SAP Sourcing, wave 9 o
numbers of rows of line item —
information
Electronic accessibility to contract Digital signatures SAP Sourcing, wave 9 (] )
approvals —

Solution today

© 2013 SAP AG. All rights reserved.




Recent innovations for spend analysis

Overview
Key needs Key innovations Release
Ability to review operational Data collection dashboard SAP Data Enrichment O
progress and data collection quality and Classification —
more easily OnDemand 1.0
Incorporation of subject-matter Revision SAP Data Enrichment (1)
expertise into the process for and Classification —
continuous improvement OnDemand 1.0
Offline data review Export to Microsoft Excel SAP Data Enrichment o
and Classification
OnDemand 1.0 .
(SPO1 — June 2012)
User-friendly Ul for maintaining Custom supplier hierarchy SAP Data Enrichment [} )
custom supplier hierarchy and Classification .
OnDemand 1.0
(SPO2 — Sep. 2012)
Improved usability and New landing page SAP Spend Performance
enhancements for SAP Spend Workspace concept allows grouping of similar Management 3.0 .
Performance Management tasks

New reporting features that improve ad hoc
analysis functions

Ability to adjust the text size in the Ul for
better visibility

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for supplier management

Overview

Key needs

Key innovations

Release

Enhanced usability for buyer and supplier to
improve supplier management processes

Sell-side improvements for
registration, questionnaires, and
surveys

Buy-side enhancements for improved
gualification, evaluation, and
classification

Web Dynpro — corbu theme

SAP Supplier Lifecycle €9 —
Management 1.0, SP2

o—

o —

Internal and external collaboration in SAP
Supplier Lifecycle Management

Integration of SAP StreamWork with
SAP Supplier Lifecycle Management

Solution today

levelopments a ubject to change and
nplied, including but not limited to, the impli

SAP Supplier Lifecycle (i Y
Management 1.0, SP2

© 2013 SAP AG. All rights reserved.



Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering
Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. ; anty of Aoy o Bithor



Recent innovations for enterprise portfolio and project

management

Overview

Key needs Key innovations Release
Easily access analytics for portfolio Analytical information provided via the Side SAP Portfolio and Project (1)
items, initiatives and buckets Panel and Business Context Viewer Management 5.0
directly embedded in the business technology
application
Retrieve quickly a summary of the Portfolio Analytics SAP Portfolio and Project (§ )
development projects and analyze Management rapid-
the overall project performance deployment solution for

Portfolio Analysis

Provide to stakeholders and Visualize Portfolio Dashboards in SAP SAP Portfolio and Project (1)
decision makers the possibility to Business Objects Explorer Management 5.0

flexibly analyze project portfolio
according to various criteria

Solution today

ubject to change an his document is
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Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. it mplied, including but not



Recent innovations for sales force automation
Overview

Key needs Key innovations Release
Collaborative, easy-to-use SFA SAP Sales OnDemand solution: A 360- SAP Sales OnDemand, (1)
with an on-demand deployment degree view of SD and external data, wave 4
option campaigns, target groups, leads, and
enhanced dashboard personalization
Improved usability, performance Configuration tool enhancements, new SAP CRM 7.0, EHP2 o
and agility features for AET, search helps, faster
navigation, and so on
Basic sales force automation (SFA) SFA content in SAP CRM for use with Duet Enterprise 1.0, feature (] )
functions of the SAP Customer Duet Enterprise software pack 1

Relationship Management (SAP
CRM) application available through
the front end of Microsoft Outlook

Access for sales reps, where and SFA on smart phones including quotes, SAP CRM Sales mobile (] )
when they need it orders, and sales tools like an available-to- app 2.0

promise check, and near me
Mobility solution for the consumer SAP Retail Execution mobile app: SAP Retail Execution 2.1 o
products industry Analytics, dashboards, and additional device

support for the iPad

*Sales and distribution

Solution today

. atio /elopments are subject to change an
© 2013 SAP AG. All rights reserved. srovided 0 2 d, eithe s , including but not limited to, the implied warra



Recent innovations for order management and

multichannel order management
Overview

Key needs Key innovations Release
Mobile executive briefing for Fast access to customer data, reading the SAP Customer Briefing (] )
meeting preparation latest news feeds for the customer application
Ability to expose and consume SAP ERP with gateway and Sybase Lightweight productivity apps
sales processes and services on Unwired Platform: Information in SAP ERP o
any modern user-centric computing on a smart phone (BlackBerry and iPhone)
device

Solution today

© 2013 SAP AG. All rights reserved.



Recent SAP CRM rapid-deployment solutions

Overview

Key needs

Key innovations

Release

Collaboration capabilities in SAP
CRM

SAP CRM rapid-deployment solution and
SAP StreamWork: Integration of the SAP
StreamWork aplication with SAP CRM

SAP CRM rapid-deployment 0
solution for business
collaboration

Improved profitability and
contained costs to improve your
bottom line

© 2013 SAP AG. All rights reserved.

Visibility into net profitability by customer,
product and service, activity and geography,
and so on

Solution today

SAP RDS Net Margin (] )
Analysis —

cument is




Recent innovation for E-commerce

Overview
Key needs Key innovations Release
Ability to leverage emerging Next-generation Web channel platform SAP Web Channel (1)

channels to meet customer
demands and grow sales

© 2013 SAP AG. All rights reserved.

Solution today

ect to change and
ot limited to, the imp

Experience Management



Recent innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Enqgineering

Sales

Supply Chain

Solution today

© 2013 SAP AG. All rights reserved. ; anty of Aoy o Bithor



Recent innovations for supply chain planning
Overview

Key needs Key innovations Release
Higher efficiency in managing order Enhanced interactive backorder processing SAP SCM 7.0, EHP2 (i)
confirmations (eBOPI) —_—
Better user interaction with a new
work list designed to this process
Better control of order confirmation
results
Single entry point to SAP Planner home page in SAP APO SAP SCM 7.0, EHP2 (1)
Advanced Planning & Optimization —
(SAP APO) for planners
Improved user efficiency
Single model for demand, supply, SAP Sales and Operations Planning, SAP Sales and Operations
and finance planning powered by SAP HANA Planning, powered by g
Fast and scalable planning engine SAP HANA
Integration in SAP and non-SAP
landscapes

Prebuilt analytics
Extensive configurability and
flexibility

Solution today

© 2013 SAP AG. All rights reserved.



Recent innovations for supply chain execution
Overview

Key needs Key innovations Release
Multimode SAP Transportation Management SAP Transportation (i)
Domestic, international, inbound, Management 9.0 —
and outbound transportation
Shipper, freight forwarder and
carrier processes
Distribution centers and SAP Extended Warehouse Management SAP EWM 9.0 (§ )
production warehouses (SAP EWM) _
Simple and complex high-volume
warehouse operations
Compliance with directives SAP Global Batch Traceability (GBT) SAP GBT 1.0 (1)
Improved operational efficiency SAP Event Management —
Reduced safety stocks SAP object event repository

Solution today

. atio /elopments are subject to change an
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Overview of SAP road map for user experience

Increase efficiency

SAP Visual Enterprise
applications

Google-like (user-friendly)
search

One place for everything

needed:

— Side panels

— Persona-specific entry
pages

Casual use in targeted areas

Solution today

© 2013 SAP AG. All rights reserved.

Be user-friendly for everyone

Non-disruptive expert user
renewal (entry pages,
predefined side panels, and
click reduction)

Pervasive casual use
Mobile first
HTMLS5 casual desktop use

Self-provisioning of
innovations

No training

Planned innovations

ect to change and
ot limited to, the imp

Extend your business

Collaborative working styles

Native communication and
notification context (Facebook,
notification center, tiles,
flipbook, and so on)

Direct graphical instead of
textual manipulation

Ability to decouple innovation
cadence of user experience
(UX)

Complex exception-based
working model

Future direction



Expert user —renewal of SAP Business Suite
Summary of planned innovations 1/2

Line of business
EAM

Finance HR Manufacturing

Visual Enterprise Asset
Management

Maintenance predictive
analysis using in-memory
analytics

Mobile Asset Management:
Further integration of mobile
apps

GIS: Geospatial visualization
on the mobile device as part
of work order management
process

Integrated SAP Visual
Enterprise Viewer for
animated work instruction and
spare parts selection
processes

© 2013 SAP AG. All rights reserved.

Mobile dashboards and
reports

SAP Receivables
Manager, powered by SAP
HANA

Home pages for accounts
receivable and credit
management

SAP ERP on SAP HANA

Shared Service Framework:
Customizable employee fact sheet with
photo
Enhanced agent inbox
Extended check list
Improved employee search
Integration of SSF-HR with SAPGUI
transactions (OM and PA)

Integration with renovated PA
transactions

Tightened connection between HR and
service request/ticket

Workforce Planning and Analytics - On-

premise SAP HANA platform for use in

analytics and reporting:
Near real time operational reporting and
analytics
Instant data visibility down to source
transaction across organization
Improved forecasts using predictive
analytics

Planned innovations

Quality management and
compliance:
Side panels for quality
management (QM) in SAP
ERP

Production planning and
execution:
Production planning (PP) in
SAP ERP with side panels
Entry pages for production
or plant managers and
production supervisors
SAP NetWeaver Enterprise
Search
New MRP Cockpit




Expert user —renewal of SAP Business Suite
Summary of planned innovations 2/2

Line of business

Procurement

R&D

Sales

Supply Chain

Buyer workplace

SAP Sourcing — mobile and iPad
accessibility

SAP SRM — Ul add-on

Shopping cart creation mobile app

SAP Mobile Workflow Manager add-on
Supplier briefing mobile app
Enablement of contract and project
workflow approval (may be extended to
any workflow approval later)
Certification of Safari for the iPad

SAP Sourcing will recognize that the
user is logging in via an iPad and render
a home page specific to the typical tasks
expected by an iPad user (approvals,
reports, and alerts)

SAP Supplier Lifecycle Management —
buyer workplace

Supplier and spend 360 mobile app

New easier Ul for
commercial

SAP Portfolio and Project
Management on SAP
HANA

New planning for
commercial project
management based on
Microsoft Excel

Build out 3D Visual
Enterprise integration to
ERP

Improvements for PLM
Web Ul and Recipe
Development

New Corbu Design
Sales Diary app
supporting the sales rep
with simple activity and
notes management

Redesigned user interface for
Enhanced Production Planning
(EPP)

Integration of EPP to Planner’'s
Home Page and improvements
Side panel support

New deployment option of APO
as add-on to ERP (with EhP3)
Further customer connection
enhancements (in SPs)

SCM on HANA performance
improvements (in SPs)

New deployment option for
liveCache: liveCache runs on
same HANA instance as SCM
on HANA (with SCM on HANA
SP02)

Planned innovations

o change and

© 2013 SAP AG. All rights reserved. o ovnodwithout & warranty of any loud sither exore: € e,



New casual UX
Summary of planned innovations 1/2

Line of business

EAM

Finance

HR

Manufacturing

Visual Enterprise
Mobile Apps
Analytics

Tablet application for Manager
Role, focus on operational KPI
reporting based on HANA.

Mobile pay slip: Enable employee to
view pay slips

Employee self-service: Attachments
for leave requests; entry of multiple
leaves within one leave request;
enhanced search for approvers

Mobile app, SAP Work Deck,
empowers managers and
employees to organize, prioritize,
and use contextual information
more easily to enable efficiency
and productivity

Team time enables managers to
plan and schedule their working
area: by identifying shortages
quickly and find substitutes;
manage (over)time of their team

Mobile timesheet enables
employees to record time for: time
and attendance; cost accounting;
project management

Planned innovations

© 2013 SAP AG. All rights reserved.

Quality management and
compliance:
SAP ERP Quality Issue Management
2.0

SAP Manufacturing Integration and
Intelligence:
SAP MIl Self Service End User
Composition Environment for easy
creation of Analytics Screens via
Drag & Drop

SAP Manufacturing Execution:
New Web- & role-based easy-
configurable Touch POD Ul for
operators
SAP ME Touch POD support for
Order Based Production




New casual UX
Summary of planned innovations 2/2

Line of business

Procurement R&D Sales Supply Chain

SAP SRM - Ul add-on New easy Ul for expert Casual User Ul for Supplier

Mobile apps: supplier briefing, user to plan and track Collaboration in SNC

workflow manager, supplier spend commercial projects (Purchase Order Collaboration,

360, and shopping cart creation Advanced Shipping
Notification)
Enhancements to Supply Chain
Info Center

Excel-based front-end for
casual Demand Planning user
HANA-based Search for key
objects

Side panel support

Planned innovations

© 2013 SAP AG. All rights reserved.



Planned innovations

Lines of business

Enterprise Asset Management
Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

ts are su
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Maintenance operations

Overview

Key needs Key innovations
Visual integration, automation, and unification of all asset- Integration of SAP Visual Enterprise application into (i)
related data, business processes, and analytics to enable SAP Enterprise Asset Management

holistic asset operations and maintenance.

Planned innovations

© 2013 SAP AG. All rights reserved.



Mobile asset management

Overview
Key needs Key innovations
Tight integration of back-end and mobile applications Embedding SAP Linear Asset Management, (i)

integration of geographic information systems (GIS),
SAP Visual Enterprise applications, worker safety,
and work clearance management into

SAP Mobile Asset Management

Planned innovations

© 2013 SAP AG. All rights reserved.




Asset visibility and performance
Overview

Key needs Key innovations

Core analytical application that provides KPIs for
equipment and assets: Information cannot be projected
into the future to evaluate risk in managing these assets

Use of a standard connection to SAP Visual Intelligence
software for better visualization and drill-down of
information using any Ul, including a mobile device

Use of predictive analytics to use a statistical algorithm to
predict most of the KPI using historical information

Visibility into the status of operation or manufacturing, and
equipment effectiveness across plants

Efficient management of manufacturing operations to avoid
a negative impact on the plant’s image

Maximized productivity and utilization of assets

Efficient execution of daily manufacturing tasks

Content in SAP Manufacturing Integration and
Intelligence (SAP MIl) for calculating visualizing
overall equipment effectiveness (OEE)

Simple method for mapping historian server tags to assets
Proactive monitoring of shop floor assets
Ability to trigger maintenance events based on conditions

Integration of plant information catalog with SAP EAM

Ability to move from a time-based to a condition-based
maintenance plan

Identification of the right time to inspect and maintain an
asset

Identification of possible risks when not performing
maintenance

Rapid-deployment solution for condition-based
maintenance provides prebuilt content: Decision to
perform any inspection or maintenance tasks depends
on observed health of asset in real time

Based on historical utilization of the asset, ability to
predict the potential failure of the asset and estimate
inspection and maintenance tasks to minimize unplanned
maintenance, improve availability of assets, and reduce
relative risk while operating assets

Planned innovations

cument is
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Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved. ; Wy kind. either



Travel management

Overview
Key needs Key innovations
Visual work instructions and visual selection of spare parts  Tablet application — MyView: (1)

SAP Travel Receipt Capture, SAP Travel Expense
Report and SAP Travel Expense Approval as part of
the workflow-inbox tablet application

Planned innovations

© 2013 SAP AG. All rights reserved.



Accounting and financial close

Overview
Key needs Key innovations
Optimization of long-running batch reports in period-end SAP ERP powered by SAP HANA
close via SAP HANA SAP ERP running on SAP HANA database.
New optimized solutions for GR/IR clearing, VAT
Improved performance of intercompany reconciliation reporting, and asset accounting depreciation run

Interaction center (IC) reconciliation solution working on
open items stored in SAP HANA

Common and consistent view from materials management = SAP HANA - analytics O
and financials in goods receipt (GR) and invoice receipt GR/IR monitor for reduced effort and better results

(IR) clearing Reporting with SAP HANA and separate applications
Improved insight into other financial accounting subledgers for other subledgers

Planned innovations

© 2013 SAP AG. All rights reserved. rovidlo - an ; y (Ieve\opmemsls are subject to change an cument is

mplied, incl but not limited to, the ir or a 0 infringement



Financial performance management

Overview

Key needs Key innovations
Desire to leverage industry best practices and learn SAP BusinessObjects Strategy Management (1)
from peers Improved ease of use

Lower cost of ownership with industry-specific content

Planned innovations

© 2013 SAP AG. All rights reserved.



Recelvables management

Overview

Key needs Key innovations
Lower effort and capital costs while dealing with high SAP Receivables Manager on SAP HANA: ()
volumes of data in finance operations team Immediate identification of late payment risks caused

by changing customer payment behavior

Management of the increasing volume of customer bills and . '
Collaboration to start preventive measures

calls
Efficient mobile access to customer and receivables data

throughout the organization Home pages for accounts receivable and credit O
management:

Ability to deal with low liquidity because of outstanding The accounts receivables user or credit specialist can use

open items a home page that can be tailored to individual

Faster dispute resolution for better customer satisfaction

Certainty about the implementation costs of process-
automation software

Planned innovations

© 2013 SAP AG. All rights reserved.



Planned innovations

Lines of business

Enterprise Asset Management

Finance
Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved.



Core HR and payroll
Overview (1/2)

Key needs Key innovations
Ability to view pay slips on a mobile device: Mobile pay slip: (1)
— Anytime and anywhere access to pay information for Enablement of employees to view current and
employees previous pay slips

— Reduced number of calls to HR or shared services for
pay information

For Processes and Forms Enhanced framework for HCM forms based on standard
— Ability for HR administrators to initiate processes SAP technology (Web Dynpro)

— Attach supporting documents — Application for HR administrator to start process

— Store end-result digitally — Capability to attach supporting documents

— Print processes — Ability to record process outcome in digital personnel
— Search processes file

— Collaborate with colleagues to complete process — Ability to print process outcome

— Ability to search and display for processes
— Integration with collaboration engine (optional)

Easier, more efficient Ul for submitting leave requests Employee self-service: ()
Streamlined process for leaves that require Attachments for leave requests
documentation, such as doctor's certificates Entry of multiple leaves within one leave request

Enhanced search for approvers

Planned innovations

. on a developments are subject to change an cument is
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Core HR and payroll
Overview (2/2)

Key needs

Key innovations

Better customer service to employees and managers
Improved service efficiency and reduced cost of service
delivery

Services Center control over multi-step processes
Improved ease of use

Customizable employee fact sheet with optional photo (i
Enhancements to agents’ inbox

Extended check list

Improved employee search

Integration of SSF-HR with SAPGUI transactions (OM

and PA)

Integration with renovated PA transactions

Tightened connection between HR and service
request/ticket

Role-based, process-centric mobile solution with a flexible
enhancement toolset

Anchor screens that supply and aggregate business
information from different sources in the same view
(calendar, search, near me, and recent)

Process screens that provide further functionality to
specific scenarios (such as travel, workflows, pay
information, and so on)

Mobile app, SAP WorkDeck, empowers managers and
employees to organize, prioritize, and use contextual
information more easily to enable efficiency and
productivity throughout the day, mirroring how they work
on daily tasks and think about processes

Planned innovations

© 2013 SAP AG. All rights reserved.



Time and attendance management

Overview
Key needs Key innovations
Ability of managers to maintain appropriate staffing levels Team time enables managers to plan and schedule their (i
— Find substitutes if employees are unavailable working area
— Check the current availability of the workforce by identifying shortages quickly and find substitutes
— Enter requests on behalf of employees (and approve) Manage (over)time of their team members

— Enter time data for multiple employees quickly
— Manage overtime and do time corrections

Ability to record time and charge it to cost objects and Mobile timesheet enables employees to record time for: €}
projects while on the go Time and attendance

Cost accounting

Project management

Planned innovations

© 2013 SAP AG. All rights reserved.




Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved.



Quality management and compliance

Overview

Key needs

Key innovations

High performance and better decision support

Side panels for SAP QIM
SAP QIM on SAP HANA database with enhanced
analytics

Better user insights
Enhanced user experience
Nondisruptive innovation

Side panels and entry pages for QM functionality in
SAP ERP

Ability to record issues where they occur

© 2013 SAP AG. All rights reserved.

Mobile application for issue recording (to create
issues in SAP QIM)

Planned innovations

o change and
o, the implie



Production planning and execution

Overview
Key needs Key innovations
High performance and better decision support Shop floor dispatcher and monitor
Better user insights Side panels for PP functionality in SAP ERP (] )
Entry pages
SAP NetWeaver Enterprise Search
Faster analytics PP on SAP HANA (1)

Planned innovations

© 2013 SAP AG. All rights reserved.




SAP Manufacturing Integration and Intelligence
Overview

Key needs Key innovations

Self-service composition environment HTML 5-based environment that browses defined (1)
content in SAP MII and allows end users to create a
report that provides near-real-time manufacturing
data in an on-premise, hosted environment (local
reports for local users from local systems)

Creation of plant information catalog, KPI framework, and Ability to provide data to users from their manufacturing
alerting frameworks environments to simplify Web reporting and provide an
enterprise context for their manufacturing data

Composition environment (developer grade) Ability to leverage the existing Web development tools
provided by SAP NetWeaver Developer Studio for the
creation of advanced reports and “mash-ups” in
SAP Ml

Planned innovations

o change and
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SAP Manufacturing Execution

Overview
Key needs Key innovations
Touch POD and mobile for order-based production Touch screen POD Ul with visual capabilities (i)

Ability to provide data to users from their
manufacturing environments to execute order-based
production using new, user-friendly touch Uis

Planned innovations

© 2013 SAP AG. All rights reserved.



Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved.



Operational procurement

Overview
Key needs Key innovations
Little or no training for casual users to initiate purchases SAP SRM - Ul add-on ()

and customizable interface for customers.

Planned innovations

© 2013 SAP AG. All rights reserved.



Source to pay

Overview
Key needs Key innovations
Single SAP Mobile Workflow Manager for all LoB workflow SAP Mobile Workflow Manager add-on ()

approvals and rejections

Planned innovations

© 2013 SAP AG. Al rights reserved. P : ° Bt e




Source to contract
Overview

Key needs

Key innovations

SAP Sourcing — mobile accessibility

Enablement of contract and project workflow approval o
(may be extended to any workflow approval later)

SAP Sourcing — iPad accessibility

© 2013 SAP AG. All rights reserved.

Certification of Safari for the iPad o
SAP Sourcing will recognize that the user is logging

in via an iPad and render a home page specific to the
typical tasks expected by an iPad user (approvals,

reports, and alerts)

Planned innovations




Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering
Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved.



Enterprise portfolio and project management
Overview

Key needs Key innovations
Easier-to-access project overview for project members SAP Commercial Project Management: (i)
Insights into project health and progress Project Workspace and Cockpit

Ability to track most important project key performance
indicators (KPI)

Capture and adjust financial and capacity planning data in SAP Portfolio and Project Management:

a spreadsheet-like planning table Improved financial and capacity management Ul
Ad-hoc filtering and search option

Easy navigation to financial /capacity groups

Planned innovations

© 2013 SAP AG. All rights reserved.




Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations

© 2013 SAP AG. All rights reserved. ny kind, either



Sales force automation

Overview
Key needs Key innovations
SAP CRM in memory — at the speed of a thought Enhancements for SAP CRM, EHP3:
Enablement of SAP HANA for SAP CRM
Improved look and feel of SAP CRM New corporate design for Web Ul of SAP CRM:

Corbu design with gold reflection scheme

Planned innovations

© 2013 SAP AG. All rights reserved.



Sales force automation — mobile

Overview
Key needs Key innovations
Mobility solution for consumer products industry Enhanced SAP Retail Execution mobile app:
Fact sheet, GPS, service requests, time capture, trade
promotion management (read only), trade assets,
objectives and targets, reporting, and Android as an
additional device
SAP Customer Briefing mobile app for meeting Enhancements for the SAP Customer Briefing mobile
preparation app
Shopping platform to create real-time interactivity SAP Precision Retailing solution: (1)
between consumers, retailers, and consumer products Personal shopping assistant (iPhone, Android, and HTML5
companies in the future) enabling the consumer to shop better,

quicker and cheaper

Planned innovations

© 2013 SAP AG. All rights reserved.



SAP HANA for sales in SAP CRM

Overview
Key needs Key innovations
A new way of looking at all the data that helps assess a SAP Account Intelligence: (i)
customer relationship Customer 360-degree view including all interactions,
sales documents, geographical view, and so on
Ability to leverage customers’ sales and service data to SAP Customer Value Intelligence: (1)
maximize customer, product, and service revenue and Profitability analysis for customer, products, and services
margin
Improved alignment among sales, marketing and product SAP Audience Discovery and Targeting:
development to focus on target customers More granular targeting leveraging predictive analytics

Planned innovations

© 2013 SAP AG. All rights reserved.
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Sales operations

Overview
Key needs Key innovations
Additional information in SD in SAP ECC through Side panel:
implementation of a information panel Extension of existing SD functionality in SAP ECC with

new information relevant for the specific transaction

Planned innovations

© 2013 SAP AG. All rights reserved.



Planned innovations

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations
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Supply chain planning

Overview

Key needs Key innovations Release
Valuable, real-time insights to SAP Demand Signal Management, powered SAP Demand Signal (1)
enable responsive, demand-driven by SAP HANA Management, powered by
processes for sales, marketing, SAP HANA 1.0

and supply chain

Improved on-shelf availability and
promotion effectiveness,

Ability to sense demand changes
rapidly

Reduced demand latency and
inventory levels

Ability to visualize, analyze, and Analytics for SAP Advanced Planning & SAP SCM 7.0, EHP2 (] )
share tactical and operational data Optimization (SAP APO) in SAP SCM,
in the context of the planning powered by SAP HANA

processes in SAP APO
Ability to make insightful and timely
decisions with improved user

efficiency

Enhanced usability for the Enhanced product planning (EPP) in SAP SCM 7.0, EHP3 (] )
production and replenishment SAP APO

planner

Planned innovations

© 2013 SAP AG. All rights reserved.



Overview of SAP road map for usability

Increase efficiency

SAP Visual Enterprise
applications

Google-like (user-friendly)
search

One place for everything

needed:

— Side panels

— Persona-specific entry
pages

Casual use in targeted areas

Solution today

© 2013 SAP AG. All rights reserved.

Be user-friendly for everyone

Nondisruptive expert user
renewal (entry pages,
predefined side panels, and
click reduction)

Pervasive casual use
Mobile first
HTMLS5 casual desktop use

Self-provisioning of
innovations

No training

Planned innovations

ect to change and
ot limited to, the imp

Extend your business

Collaborative working styles

Native communication and
notification context (Facebook,
notification center, tiles,
flipbook, and so on)

Direct graphical instead of
textual manipulation

Ability to decouple innovation
cadence of user experience
(UX)

Complex exception-based
working model

Future direction



Future direction

Lines of business

Enterprise Asset Management
Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction

ts are su
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Future direction of UX
Enterprise Asset Management

Expert User —
Renewal of SAP Business Suite

New Casual UX

‘
e .
) F
| |
| \
| \
R | \
= | \
: | |
Analytics
Facilitate asset lifecycle costing, predictive
analytics,

and decision support
Integrate technical and financial information for
optimizing asset performance

@ SAP EAM Work Order
: 2 Order ¥ |

=)
K et Purp Mo S
Tuesday November 01, 2011 12127201 1000
872401 (3) | PMOY A Mg 1200
08052011 Cannon Moors Mechanic 100
Descripton: 6 mocsh comgehansive creck Repair 1000

976534 (3) | PMO2

o 0030 Check Oil Leaks & Pressure
00102011 Baimman Energy
Description: Inspact Pump & Mantain ¢ . 102011 B 1040

1211272011 12:00

Mechanic Mantainance

Plant Materlals

C g2

Mobility:

Leverage our mobile platform to empower
maintenance

technicians in the field, increase safety and asset
longevity.

Future direction

developments are subject to change an
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Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Finance

Expert User —
Renewal of SAP Business Suite New Casual UX

oo
itor MY Year v
AD
- Ll oTeast
L

Warkitems i DIH

ccc

228.8 days

TR R R Iy

Liquidity Forecast
DSO q ¥

soom -

.55.3days | _—— -’

Finance goes mobile: Finance goes mobile:

— Multiple dashboards and reports on mobile devices — New casual user views of finance data

Analytics on SAP HANA: Analytics on SAP HANA:

— Ability to handle large amounts of data faster — Fastand new casual user experiences

— HTML 5 technology to ensure a modern and appealing — HTML5 technology to ensures a modern and appealing

Ul Ul

Future direction
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Future direction

Lines of business

Enterprise Asset Management

Finance
Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Human Resources

Boost workforce Do things
productivity impossible before

Redefine work through Provide new insight and
ubiquitous, coherent functionality based on the
consumability performance of SAP HANA

Future direction

Engage the workforce

Incorporate social media
into everyday work

© 2013 SAP AG. All rights reserved.



Redefine work through ubiquitous, coherent consumability

Packages of functions centered on roles,
not on solutions

Consistent views on different channels:
cloud, on-premise, and on-device

Harmonized look and feel

Role-based workforce analytics for the HR
professional, high-level manager, or middle
manager

Future direction
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Provide new insight and functionality based on the
performance of SAP HANA

More agile and more
effective processes

Real-time embedded intelligence in the context of transactions

Shortened times for overall payroll processing and reporting

Improved user experience with better application performance

Instant insight
to action

Instant data visibility down to source transaction across an organization
Near-real-time reporting and analytics enable smarter, faster decisions

Improved forecasts using predictive analytics

Modeling, planning,
and simulation

Reduced costs based on payroll simulations and exception identification
Integrated planning linking disjointed strategic and operational plans

Change management support with organizational modeling and impact simulation

Future direction

developments are subject to change an cument is

© 2013 SAP AG. All rights reserved.
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Incorporate social into everyday work

Ability to analyze social networks for:
filling a learning gap, finding expertise to
perform work, identifying mentors

Integration of social media channels into
company brand management, recruiting,
and employee sentiment analysis and
insights

Ability to gather everything there is to
know about somebody: blog entries,
likes/dislikes, connections, interests

Future direction

© 2013 SAP AG. All rights reserved. . ; , et
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Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Manufacturing 1/3

Expert User —
Renewal of SAP Business Suite New Casual UX

Onputed invces

Payment Terms

Latast Paymont Are 0 13 DayTTents Preave S 0l why e

W pay Dy e Gun Gate

Sates Volume 2012
- — a Drep us & nete

Contact Persons Beu regaron.

Your accourting bacs oce

Instant insights with embedded analytics HTML 5-based Ul:
Viewer integration (SAP Visual Enterprise applications) for — People-centric
quality management functionality in SAP ERP and SAP — User-friendly

QIM (graphical defect recording) Touch screens

Mobile first

Future direction
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Future direction of UX
LoB Manufacturing 2/3

Expert User —
Renewal of SAP Business Suite New Casual UX

57 SAP M OEE Dashboard

Define User Report

INJECTION

WASTE
LANCES
L ACID

N CYCLONE AssatUti Tren.

IREACTOR|
VENTURI

-
Simplified reporting environment with minimal total cost of Ability to define a KPI report quickly with an alert watch list
ownership and IT overhead Ability to visualize local plant data on a globally managed
Ability to display data from the manufacturing environment mobile device

on attractive Web pages and mobile devices (via Sybase
Unwired Platform)

Natively consume and host reports created in SAP
BusinessObjects business intelligence solutions from the
server running SAP Ml

Future direction
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Future direction of UX
LoB Manufacturing 3/3

Expert User —
Renewal of SAP Business Suite New Casual UX

. Production Operator Dashboard, User: Bernhard Site: Plant 1 ()
Production Operator Dashboard, User: Bernhard Site: Plant 1 (ﬁ wn W ShootMeml Ml 57O Shop Orter
SheetMetal  Mill  SFC: Bracket Assy_123 Shop Order-GE123456789  Status: Active
Work List
Visual Test and Repair @ X SFC WMaterisl Quanetty | Staws
Start
Bracket 123 Bracket 5 -
o
etk Production Operator Dashboard, User: Bernhard Site: Plant 1
P n
- Production Operator Dashboard, User: Bemnhard Site: Plant 1 L w @& SheetMetal Mill SFC: Bracket Assy_123 Shop Order. GE1234!
ShestMetal  Mil  SFC: Bracket_Assy 123 Shop Order:GE123456789  Status:Active -~
Temperature Gage Dashboard
- CompenentList @ x tart ® ¢
Start
11001571 -
i iuAssemble 5
E - Complet
o Complete
Data Collection ‘ 1100“15.7.2 ' 2 Assemble =
fork Instr Vork Instructi
1001573 B pssemble
= o 5
ssemble 11001574 . L
Beq Assy Gy Assel Assembl:
Data Collect

11001575

Support for Ul for mobile industry scanners Ability to define a KPI report quickly with an alert watch list

Self-service composition environment for end-user available via touch POD of SAP Manufacturing Execution

construction of PODs Ability to visualize local plant data on a globally managed
Touch POD and mobile for order-based production mobile device

3-D visualization in touch POD of SAP Manufacturing
Execution

Future direction
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Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Procurement

Expert User —

Renewal of SAP Business Suite New Casual UX
= — S e =
0 = o e} B e
4 :Appl.o.ul! e T ’ ! : ﬂ
Business H : mm
2 :‘.n’. Tep W?’(-\Mtf\- 15 6 E .
Coming Up Top Sugpler 5
59 Comh e B .
13 ;;T::..m. Top Produst e | .::_ J Bg':: r =
S ="
One central workplace that provides access to information HTML 5-based Ul for casual users to initiate procurement
and data from various procurement applications to promote processes in a familiar web-like user interface.

insight and orchestrate procurement activities proactively

— Cross-catalog search
and successfully

Comprehensive catalog content
Mass changes

Dynamic pages

Customizable

Future direction
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Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering
Sales

Supply Chain

Future direction
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Future direction of UX
LoB R&D and Engineering

Expert User —
Renewal of SAP Business Suite New Casual UX

PROJ-CUS-31 : Commercial project - Commercial View
ET¥ Product Portfolio Performance Overview ||

mcket: [ Toam Typa Tham Caingory: Time period: Customer: AMS Industries PLC ( 20.07.2012 - 26.12.2012 ) Stage: Selling
1 Computers ») | Quz011 Computers ey x| ew product *) | wacecok air T tama monns Refresh
Key Portfolio Performance KPls Customae | Project Cycle Time [months] Top5 Bottom 5 i 1 1 2
KP1 Value Trend . P — S
- . t "
= t
=~ - .
= T "
:
0 ' 5 1 15 20 25 MR
t Manth:
— - Open Documents
of Quality Notification: Product  Product
100
50
&0
70
O nch SO
Hh 50
0
30
20
10
120 201201 2011

Rapid deployment solution for portfolio analysis Commercial project management
Product portfolio analysis dashboard Overview of sales orders, quotes, and billing
Overview of product time to market and sales process

Future direction
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Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Sales

Expert User —
Renewal of SAP Business Suite New Casual UX

s e
istory @

Opportunities

Since 2012

New entry pages Customer briefing app
Enterprise search Provides the right, up-to-date data at any time, wherever
you are

Mixes internal SAP CRM data with external business data
Allows easy, intuitive navigation on iPad

Future direction

© 2013 SAP AG. All rights reserved.




Future direction

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Future direction
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Future direction of UX
LoB Supply Chain

Expert User —
Renewal of SAP Business Suite

New Casual UX

e ——
¢ ——
—_— |
C e———
ey —
— |
wpon Company o 12
—
-
- -
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- -
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— =
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/ =
L » =

Sales and operations business planning
Demand driven supply chain
Logistics and order fulfillment

© 2013 SAP AG. All rights reserved.
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Demand management
Transportation management
Track and trace

Future direction

This document is
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Solution today



Recent innovations (appendix)

Lines of business

Enterprise Asset Management
Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Asset visibility and performance

Asset analytics

SAP Asset Analytics rapid-deployment solution

Scope

Key benefits

Monitor and improve asset performance:

— ldentify asset management trends and patterns

— Increase asset availability, utilization, and performance

— Use graphical dashboard views with user-friendly drill-
down into detailed reports

View operational performance metrics:

— ldentify asset management trends and patterns

— Increase asset availability, utilization, and performance

— Use graphical dashboard views with user-friendly drill-
down into detailed reports

Enjoy a purpose-built interface for analytics users:

— Perform impact analysis to improve decision making

— Use guided navigation for root cause analysis

— Use briefing books for audit trail

Critical decisions based on current information to mitigate
operational risks.

Improved process of benchmarking various performance
criteria

Simplified and quick deployment of analytics: Improved
visibility of important key performance indicators (KPI) for
asset management

Improved visibility into the performance of equipment and
assets

-

Solution today

ire developments are subject to change and n his document is
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Maintenance operations

New user interface for the maintenance worker

SAP ERP 6.0, EHP5 and EHP6

Scope

Key benefits

New simplified applications created in Web Dynpro to

create, edit, and display:

— Maintenance order or notification

— Maintenance plan

— Task list

— Measuring points and documents
Combined order and notification list

© 2013 SAP AG. All rights reserved.

Improved user experience

Flexible Ul strategy

Combination of transactional and analytical environment
Streamlined processes

Increased productivity and system acceptance on the
shop floor

ECET Job List

« JobList )
« Confirmation -
All Jobs (1) My Work Group (1) Jobs Waiting For My Action (0)
* Information Center
Change ¢
v Useful Links
View: [StandardView] v | || DisplayJob Card || Additional Information || Start Processing || EditAssignment || PrintVersiq
Urgency  Priority Descr.  Description Tech Object ~ StartDate  StartTime WKCHr Descr. PersonR
. (0] pumpis leaking P-1000-NOO1 3107.2012 00:0000  Mechanical maintenance
LastRefresh
References

Reference Document (] 819708 pump is leaking

‘‘‘‘‘‘‘‘‘‘‘‘‘‘ 48 2 4000 1A Cinckin auman 004

Solution today




Maintenance operations
New user interface for the maintenance worker

SAP NetWeaver Business Client 4
Generic EAM Maintenance
Functions Worker
ECEE Job List
* Job List
@.
* Confirmation - . -
All Jobs (1) My Work Group (1) Jobs Waiting For My Action (0)
* |nformation Center
Change ¢
~ Useful Links ) - - — - - - - - -
View:  [Standard View] ~ Display Job Card || Additional Information || Start Processing || Edit Assignment || Print Versig
= Help Portal o _— . )
Urgency  Priority Descr.  Description Tech. Object Start Date Start Time  WEkCtr Descr. Person R
* Solution Database i O pump is leaking  P-1000-N001  31.07.2012  00:00:00  Mechanical maintenance
Last Refresh
References
Reference Document: 819708 pump is leaking
Tachnical Mhinct 18 O 4000 RAOA Elactric aoman 004 -

Solution today
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Maintenance operations
Integrated geospatial visualization for assets

SAP ERP 6.0, EHP6 — SP03

Scope Key benefits

User-friendly mapping of enterprise assets Geospatial display of critical assets, including linear
Multiple map options (Google, Bing, and others) assets

Launch pad for asset management business processes Map interactivity with assets such as accessing work
Web Dynpro development environment: Ul orders and other technical objects

Extensibility for alternate display technologies Combination of asset information that spans enterprise

resource planning (ERP) and geographic information
systems (GIS)

Utilities Geo. Explorer

Adya wedd N "

S
W\
<

Solution today

© 2013 SAP AG. All rights reserved.
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Maintenance operations
Integrated geospatial visualization for assets
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Maintenance operations
3-D visualization of technical objects and repair instructions

<

SAP Visual Enterprise applications
Scope Key benefits

Free distribution of sophisticated 2-D and 3-D viewing, Increased wrench time and higher asset productivity

collaboration, publishing, and markup functions to everyone Reduced language translation costs within technical

in the enterprise documentation and work orders

Visualization of 3-D products to identify parts, Adherence to ISO Safety Symbol Standards (ISO 7010)

subassemblies, and kits correctly for upgrade and service for mandatory actions, prohibitions, and warnings

repairs

Solution today

© 2013 SAP AG. All rights reserved.



Maintenance operations
3-D visualization of technical objects and repair instructions

Solution today

© 2013 SAP AG. All rights reserved.




Mobile asset management

Mobile applications for work order management, rounds, and inventory

<
SAP Work Manager, SAP Rounds Manager, and SAP Inventory Manager mobile apps
Scope Key benefits
Work order management (SAP Work Manager): Instant information available where it is needed during
— Facilitated work order flow across a variety of mobile repair work and inspection
devices No need for additional paper-based documentation
— Cross-application time sheet (CATS) — time and Timely confirmation with the maintenance supervisor and
attendance
— Online and offline mode SAP Work Manager
Maintenance and operator rounds (SAP Rounds Manager): 6 workoren ——
— Measurement and pointer readings o e
— Rounds by equipment type or name r—— : MECHMN -
— Creation of notifications on the spot Cm  esumo o
Inventory management (SAP Inventory Manager): U e o e
— Quicker physical and cycle counts - 20 W tenton et
— Ability to check material availability while on the job Wy oot T Wi - Maitanance eq
— Ability to prepick spare parts based on work orders e — T — s

Repair Centritugal Pump
819062 High
pHot 2012-11-06

Generator Overhaul *

L‘d Eﬁl Ao l-l \D)

Solution today
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Notes
Record serial number for OBOS project

Mobile status set to RECEIVED by user SYCLO1
on 2012-09-11 01:09:22

Mobile status set to RECEIVED by user SYCLO1
on 2012-10-30 11:24:26

Status

STARTED

; Hold
Transfer

TECO




Mobile asset management
Mobile applications for work order management, rounds, and inventory

iPad = 9:02

Modules SAP Work Manager

E Work Orders ' Work Order - 819019

8 Work Orders

3000 - New York 3000 - Automotive
Q MECHMNT - Mechanical

; 3000 - New York
maintenance

PM Work order
819011 Medium PMO1 - Maintenance Order 103 - Repair

v

PMOL 2012-09-19 EFD-CNT-

POWERSL-AZ2H- 10006704 -
HI_PRES-PSV - Pressure Safety
V\' 819014 Very high [ ] Pressure Safety Valve (PSV)

PMO1 2012-09-19 Valve (PSV)

Debris on track *

Pump is clogged % Notification Details +

N s19016 High 10002000 M1 - Maintenance req

PMO3 2012-09-06

EFD-CNT-POWERSL-A2H-

Record serial number for OBOS project . HI PRES.PSV 10006704
p. 819019 Low
PMO1 Due 2012-10-11 Status
Repair Centrifugal Pump Record serial number for OBOS project STARTED
v 815062 High Mobile status set to RECEIVED by user SYCLO1

PMOL 2012-11-06 on 2012-09-11 01:09:22
Generator Overhaul

Hold
Mobile status set to RECEIVED by user SYCLO1 B
on 2012-10-30 11:24:26 Transfer

& Egﬁl Ao 4 e TECO

A

Work Orders

Solution today
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Treasury and financial risk management
Optimized handling of bank-statement processing

<
SAP ERP 6.0, EHP6 — FIN
Scope Key benefits
Efficient bank-statement processing through automatic Renovated user interfaces
upload and a user-friendly workplace for exception handling Efficient postprocessing workplace that supports fast
New functions for automatic and mass upload of bank handling of bank-statement line items and allocation of
statements from one or more source directories: Bank payments
statements can be dispatched to other systems after Enhanced user productivity features, like rerun of
upload automatic matching after correcting payment information
New postprocessing transaction for bank statements with and templates for recurring postings (bank charges)
S|gn|f|ca_1n_tly improved user experience and user Support of central bank connectivity scenario with
productivity dispatching of bank statements
Mass upload of files that allows for an update of balances
. as soon as bank-statement files are provided
Bank . .
statements | Import and transfer E Flexible path and file names

bank statement

% Bank statement overview

Application log that retraces single steps and exceptions
after importing and processing

his document is

© 2013 SAP AG. All rights reserved.



Treasury and financial risk management
Optimized handling of bank-statement processing

[& Bank Statement [Edit Goto  Settings System  Help

e L_4 & O ¢e@a CHER oDho8 BE @6
3 ~dB|c@@ Zme om
@ Postwith Clearing Select open items — .
a @ .| Edit Bank Statement Item
B Post with Clearing Select open items e
T " Postuin Clearing Process open tems BaMext Open Ttem | Elworkist @ | &»Save [Pisimubte  ([Hrost
™~
=
P T T — an | Subledger CoCode|House |AcctID | Stno MR Stmt date AC | Amount | Value Date | Attach In Process | Shrt key | Acco.. Payment advice Pst.r Int. |FC
o @ @ FIOP  DEUBA GRO 1 5 12.10.2010 EUR 3.337,1° 12.10.2010 1471 0001 1
fiee e =] @  FIOP |DEUBA GRO 1 6 12102010 EUR 930,15 12.10.2010 1471 0001 1
[ =] [} FIOP | DEUBA | GIRO 1 7 12.10.2010 | EUR 1.087,7¢ 12.10.2010 1471 0001 1
E 0
=
Bank statement 1 of 2, item 5 (house bank account DEUBA GIRO) MNote to Payee
Postraniest Postngea 1 Transaction 0010 Business Partner Payment ¥ | Transaction Amt 3.337,15 |EUR INVOICE 180-0000030 DATE
- = Partner COMPANY OLBRICHT Assigned - 3.337,15 |EUR 05102010
. e e INVOICE 1800000045 DATE
=] D Customer | BWEKUNDO7 0On Account 0,00 05102010
KB E Aav. [EETRINENI
P Value date 12.10.2010 Acct Assgmt 0,00
15 B Posting Date 12.10.2010 DME 0,00
- Fessane For. curr amt
Calculate with Exchange Rate Open (o] 0,00 |EUR
L& | (€] 5]

Documents .~ Assignment On Account Account Assignment Dispute Case Log Attachment List

k= Read More Items |
(]
{ Acct type | Account Document_ | T | Posting Date Arrears Case ID  Crey Net Cash Disc_ | Cash_ Assigned Remainder DiffPostType| Re_ | Text for Rer
f Customer BWKUNDO? 1800000030 DR 05.10.2010 7 EUR 676,20 0,00 | 0,000 676,20 0,00 e}
f Customer BWKUNDO7 1800000045 DR 05.10.2010 7 EUR 2.660,95 0,00 | 0,000 2.660,95 0,00 &
4
On Account Amt. EUR H Credit - Reason code ‘ = |

B | qus (1)

Solution today

This pr ntation and SAP" ra d future developments are subject to change and may b
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Treasury and financial risk management
SAP Payment Approvals mobile app

<
SAP Payment Approvals 2.2.0 (iOS and Android)
Scope Key benefits
List of all payment batches for approval and all payment Ability of finance executives to approve payments even
batches recently processed when outside the office — the process won’t be delayed
Display of payment batch details such as payer, payment Notifications of new payments to be approved by finance
amount, bank account, batch status, and payment list executives — the process won’t be delayed
List of previous and alternate approvers, including a Display a list of exceptions, for example, payments
function to contact them rejected by the house bank

Approval and rejection of the payment batch

Batches Batch 1503

IDES US INC
Demobank Americas
67764512

'20.000,00 §
Final Approval

Payments (3) History  Approvers

2000000012 1.000.000,00 3
Huber Maschinen GmbH >
Urgent, 3 invoices

2000000014 420.000,00 §
Happy Hammering PLC b
2 invoices

2000000013 300.000,00 $
Qutlles de Anderson >

Approve

Solution today
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Treasury and financial risk management
SAP Payment Approvals mobile app

Hatches Batch 1503 Batches g -

IDES US INC

Payment 2000000012

Huber Maschinen GmbH For Review (2) Frocessed (1) Exceptions (0}

Demobank Americas Giro-Bank
-
67764512 DET81002003032456432 1505 213.500.,00 $
1.720.000,00 ] 1.000.000,00 $ IDES US INC 21.05.2012 %
Final Approval Final Approval tatingle I_'___'I___
Payments [3) History Approvers 1504 11.920,34 §
1900000032 600.000,00 § IDES US INC 21.05.2012 >
2000000012 1.000.000,00 5 service chargefvend. imy. #553428 Mew  CEANTTET
Huber Maschinen GmbH > Created 21.05.2012 Due MNel 21.05.2012
Urgent, 3 invoices
2000000014 420.000,00 § 1900000234 300.000,00 5
. wendiar inw. #65783
Happy Hammering PLC > -
2 Invoices Created 21.05.2012 Dus Met 21.05.2012
2000000013 300.000,00 % 1900000031 100.000,00
Cutiles de Anderson > purch. arder #3315 >
& Invoices Croated 21.05.2012 Due Net 21.05.2012
Approve Reject ¢ Sample Data

Solution today

© 2013 SAP AG. All rights reserved.




Treasury and financial risk management
SAP Cash Forecasting

<
Powerful forecasting functions and real-time visibility for cash flow management
Scope Key benefits
Increase the accuracy and efficiency of the planning Improved ability to match sources and uses of cash
process Ability to free up cash to increase return on capital
Maximize utilization of cash and working capital Identification of potential cash constraints and shortfalls
Create accurate cash forecasts for any time horizon based Ability to respond rapidly to unanticipated financial events
on multiple liquidity drivers and volatility
Develop an effective hedging strategy for foreign exchange Decreased time required for financial risk analysis

through real-time visibility into currency exposure and
enablement of simulations based on exchange rate
fluctuations

Close the loop and integrate with treasury applications from
SAP

Solution today

developments are subject to change an cument is
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Treasury and financial risk management
SAP Cash Forecasting

Cash Forecasting « Last Day of Month Rate (SAP) (® Display in Forecast Currency

Cash Forecast eF6GEAOOE6 66~
E3 Legal Entities
DES group 30000
Europe e =
Benelux S/ 20000
Germany -
taly o -
North Americas - [~ . 10000
usa = - ) -
Canada — — —_ 0
- - [ ]
Currencies . . 7T
Aggregated View (USD)
Foreign Currency (EUR)
Local Currency (USD) -20000
-30000
®- Balance Line
E Jul. 2012 Aug. 2012 Sep. 2012 Oct. 2012 Nov. 2012 Dec. 2012 lan. 2013 Feb. 2013 Mar. 2013 Apr. 2013 May. 2013 Jun. 2013 Totals
Forecast
Opening Balance 30684 33313 40956 60020 68430 69297 76361 84715 93745 103130 109615 111737
Cash from Operating Activities . 3221 6636 14650 6678 4319 3929 3194 4504 4669 5871 3317 3652 65040
Receipts from Customers . 6315 10498 15242 10385 11169 12922 11468 11504 5284 10629 10976 11863 136254
Payments to suppliers and emplo... . -3094 -3862 -4592 -3707 -6850 -8992 -8274 -6600 -4615 -4758 -7659 -71214
Receipts of currencies 3173 1638 10543 781 5727 1198 1064 1141 1134 1106 1126 29582
Exchange from EUR 2603 781 9242 0 781 651 651 651 781 781 781 18354
Exchange from USD 570 857 1301 781 4545 547 413 450 353 325 345 11228
Reduction of currencies -3173 -1638 -10543 -781 -4431 -1198 -1064 -1141 -1134 -1106 -1126 -28287
Exchange into EUR -570 -857 -1301 -781 -3650 -547 413 -430 -353 -325 -345 -9933
Exchange into USD -2603 -781 -9242 0 -781 -651 -651 -651 -781 -781 -781 -18354
Cash from Investing Activities . 1413 3089 4343 3985 -927 1722 3495 2699 2978 1233 2802 30260
Cash from Financing Activities . -2004 -2082 131 -2314 -2524 1412 1665 1428 1738 -619 -3957 -11265
Closing Balance 33313 40956 60080 68430 69297 76361 84715 93745 103130 109615 111737
B v

Solution today
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Accounting and financial close
User experience and process renewal for China

SAP ERP Financials

Scope Key benefits
Perfect user experience and dedicated business processes New user experience and new processes for core
for customers and users in China financial accounting
Mobile solution for document approvals Rapid deployment solution

Mobile app for document verification

E——

* My Documents o = My Working Context (]

= Chart of Account Hierarchy ]

+  Quick Access to Accounting Document o

+ Saved Searches o

Ganerol Ledger Regont

= Cost Center Group Launch Panel (-3

Solution today

. s evelopments are subject to change and 2 any This document is
© 2013 SAP AG. All I’IghtS reserved. presentation and S trateg ossible mwrpmem are subject to change and an y his document i
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Accounting and financial close

New user experience and rapid-deployment solution for China

<

SAP NetWeaver Business Client

m Posting  Reporting Periodic Processing

<
e [

0 B
& || &£ €
+ Document Search
- |
< W Document ~ My Documents (-} ~ My Working Context -
Document Entry My Held Documents (0) Documents to Be Verified (1) Documents Rejected (2) Selected Company Code 1000 - A B €8 1000 « Edit My Working Context
Recently Created Documents Today (0) Yesterday (0) This Month (1)  Last Month (33)
Sample Documents My Sample Documents (0)
~  Chart of Account Hierarchy 0
~ Quick Access to Accounting Document o
2 4 (D Favorites
Document Number: Search Hae
> 5, 1002 - Bank W
~ Saved Searches o s
> iy 1012 - Other Bank Deposit & et
General Ledger Report > iy 1101 - Trading financial assets &} W
report run in backgroud . e
= ceivable & W
report run in background > yan 1121 - Note Receivable )
> rfy 1122 - Account Receivable &) W
~ Cost Center Group Launch Panel o > F, 1123 - Down Payment & W
> /5 1131 - Dividends-Receivable & W
Hierarch o) This Month v )
b b m o Kenod > sy 1132 - Interest receivables &) W
Favorites A
W

Solution today
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Accounting and financial close
Analytics based on SAP HANA: Goods receipt (GR) and invoice receipt
(IR) monitor

Scope Key benefits
Ability of financial accountants to access and take action One screen to execute several transactions, print lists,
on all information for goods received and invoices received and align items in Microsoft Excel
in one place

SAP HANA database to ensure the best performance

Contemporary look and feel and multidevice enablement

through HTML 5 Ul technology. GR/IR Clearing Monitor

Open ltems Open ltems Open ltems
total per Vendor per Account

384 - 552
1496 wm 318 “ 490
mm 270 m 254

© 2013 SAP AG. All rights reserved.



Accounting and financial close
Analytics based on SAP HANA: Goods receipt (GR) and invoice receipt
(IR) monitor

GR /IR Clearing Monitor

Open ltems Open ltems Open ltems
total per Vendor per Account

s 384 2 - 552 e
1496 am 318 " - 490
270 m 254

t—h
Order * | Item PB::;‘“ Account Vendor 'é"R ':; Balance | Curr. CONTACT Buying Agent

4500020362 | 00010 null 0000191100 | 0000100885 1 1| zeao0 | ELR -

4500020363 | 00010 null 0000191100 | 0000100885 1 1| 2e100 | EUR

4500022268 | 00010 null 0000191100 | 0000100885 1 1 000 | EUR

4500022870 | 00010 null 0000191100 | 0000100886 1 1 000 | EUR .! “

4500026715 | 00010 null 0000191108 | 0000100886 o 1 32500 | EUR

4500025716 | 00010 null 0000191108 | 0000100885 1 1 000 | EUR

4500028630 | 00010 null 0000191108 | 0000100885 1 1| zes00 | EUR

4500028631 | 00010 null 0000191108 | 0000100886 1 1 2600 | EUR

4500028632 | 00010 null 0000191108 | 0000100887 1 1 4000 | EUR

4500028633 | 00010 null 0000191105 | 0000100888 1 1 4000 | EUR

4500028634 | 00010 null 0000191105 | 0000100889 1 1] o000 | EUR

Solution today




Financial performance management
Side panel and collaboration

SAP ERP 6.0, EHP6

Scope Key benefits
SAP NetWeaver Business Client software Harmonized and role-based single point of entry to SAP
Side panel in SAP Business Suite (EHP6) GUI and supplementary applications created in the Web

Dynpro development environment

Notes and attachments, new analytical content, links and
Web services coupled with key transactions in SAP

Ul enhancements (EHP6)
Operational data providers (EHP6)

Embedded analytics (EHP5) software

Simplified reporting and power lists (from EHP3) Increased ease of use and business user productivity

Business user—oriented reporting and analytics Access to data in SAP ERP with modern, graphical

Mobile access to finance data business intelligence (Bl) tools

(with SAP Business , Use of dashboards in SAP BusinessObjects Bl solutions

Explorer tools) —==> and SAP Crystal Reports software directly from processes
7 and transactions in SAP software

e = Increased usability of key reports
Modernized flexible and graphical rendering of key data
Device-based on-site and off-site access to finance data

Solution today
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Financial performance management
Side panel and collaboration

iz Index =| Enter Reposting of Line Ite... o »
More.. @H @CG@® | K 4 » M D B Llst BHeader = Master Data Details (I ¢
Enter Reposting of Line Items: Individual Processing |l &l @
Document Number 100001119 Document Item 003 - Cost Element Q
Cost Element 474240 Transaction Currency EOR
Personnel Number ]
CostElement: 474240
Material
Controlling Area: 0001
0Old Account Assignment New Account Assignment Description:  Travel Expenses, Other
Amount 800, 00 Amount | 200,00 | CElem category: 1
0,000 MU MU
Quantity Quantity Cost Center
Text Text
Order
Cost Ctr ERDMGT1000 Cost Ctr DEV. >
Order AT Order AT
» Cost Center (new) . )
WBS Elemn. WBS Elem. ‘
Sales Ord. 0 Sales Ord.
CostObject CostObject CostCenter, DEV1000
BusProcess BusProcess Controlling Area: 0001
Network Network Description:  Development
Prof.Segmt | = Prof.Segmt = &
rot.>eg for.>eq Person Respons... D027132
RE Obj. = RE Obj. L
Country Key: DE
Region: 07
City.  Speyer
» | KB6l ¥ 3 | INS
s - v+ Const Cantar (nld) M [~

© 2013 SAP AG. All rights reserved.
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Financial performance management
User interface and analytics improvements in managerial accounting

SAP ERP 6.0, EHP6 - FIN

Scope Key benefits
New roles for internal controller, project planner, and cost Ability of occasional users to enter planning data and
center manager in SAP NetWeaver Business Client prepare cost estimates in a user-friendly Ul
software

Relief for the controlling department of some of the work
New planning applications for project planning at the overall associated with preparing and entering planned data

level, cost-element group level, and cost element level Preparation of cost center hierarchies with a valid-from

New cost estimation application for cost estimation on date and scheduling of changes
projects Creation of change requests to initiate cost center
Enhancement of express planning changes
New master data applications for cost center, activity type, Ability to access data in SAP ERP directly from SAP
and internal order with change requests NetWeaver BW without previous extraction,
New hierarchy maintenance for cost centers, order groups, transformation, and loading (ETL)
and activity type groups, including inactive hierarchy On-screen notes and o = e =
function attachments; master e
Operational data providers for cost center, order, data and chart display ‘
production orders, and profitability analysis to support transaction 3

entries

Side panels for additional info in SAP GUI transactions
running within SAP NetWeaver Business Client

Solution today
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Financial performance management
User interface and analytics improvements in managerial accounting

N
s 1. a b ¢ W2 —
enter planned data Overall planning Cost Element Planning Easy Cost Planning REVIEVY CURRENT SITUATION
Hide Selection Area B
Overall Planning
Overall planning Status: ¢ Comments:
D Esave | Discard Changes E;. @.
Selection Area
Topic/Object Stati Ci it
opt = Atus | Lommen w Costs by Year Copy from Reference Revaluate
» (E-C-P-001} (o3 [ .
- [SS ECPOO1) | & O UL
- Work Breakdown Structure Work Breakdown Structure AmountEURResult AmountEUR/2009 Amount/EUR/2010 AmountEUR2011
| Change Status to Completed H Change Status to in Progress
w E-C-P-001 ECP TEST 001 141,00 25,00 38,00 77,00
¥ E-C-P-0011 Owerall Cost 87,00 12,00 20,00 55,00
= E-C-P-0011 Overall Cost 87,00 12,00 20,00 55,00
= E-C-P-00111 AAA 0,00 0,00 0,00 0,00
= EC-P-0012 ALDA 54,00 13,00 18,00 22,00
« Total Project Costs ~ Project Costs by Year
141 i7
]
25
0
EUR #EUR 200%EUR 2010EUR 201M/EUR
|4 Previous Step | [ Cost Element Planning k] =
4 L3

Solution today
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Recelvables management
SAP ERP Customer Financial Fact Sheet mobile app

<
Mobile@Suite2011 (3.0) — on-premise add-ons
Scope Key benefits
Display list of all customers and those classified as critical Ability of sales representatives to access financial data and
according to predefined rules customer invoices real time via self-services
Display financial details for a selected customer (total No need for sales representatives to call the back office of
amounts of outstanding or overdue invoices, credit limit, accounting department by e-mail, fax, or so on to collect
credit limit utilization, and credit risk class) the required information
Display original invoices (as sent to the customer) in PDF Acceleration of the dispute management process*
format and send them to the customer by e-mail Improved visibility into future payments promised by the
Display contact persons in customer organization and add customer — better cash planning*

them to list of local contacts
Document promise-to-pay for customer*

Start the dispute management process or add details to an
open dispute*

Store notes on the customer in SAP ERP — collaborate with
the accounting back office*

Store document attachments for the customer*

Better collaboration with accounting back office*

*iPad version only

Solution today

developments are subject to change an
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Recelvables management
SAP ERP Customer Financial Fact Sheet mobile app

iPad & 13:42

Customers Andersons and Sons

Days In Arrears

67 W Jackson Boulevard 4
Chicago IL 60604

United States s

A Days in arrears trend is negative, or
customer has already been dunned

sjuawnooq | S9210AU| ' MBIAIBAQ

Overdue 1.812,13 § -
Outstanding 9.362,68 $ e
Promised 0,00 $

Disputed Invoices 0 @ Add Note

Payment Terms Payable immediately

Due net Dear sales team,
Latest bayment 10.03.2012 This customer is increasingly overdue on its payments. Please find out why and urge
Sales Volume 2012 9950 ¢€ & the customer to pay by the due date.
Days in Arrears 29 A Drop us a note.
Contact Persons 32> Best regards,

Your accounting back office

Solution today

jithout noti
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Travel management
SAP Travel Management

Mobile employee productivity suite 2.0

Scope

Key benefits

Receive notification for travel expense approval work items

View list of all travel expense workflow approvals for the
manager

Review expense report details and adherence to company
policy
Enter comments and approve or reject workflow

Timely processing of travel expense workflows
Accurate billing and reimbursement of expenses

Create travel expense entry

Capture receipt photo for an expense

Record voice note of an expense

Send expense entry and attachment(s) to server

Increased employee productivity through a reduction in
the number of administrative tasks

No need for employees to sort through receipts and scan
them into the software after completing a trip

Solution today

© 2013 SAP AG. All rights reserved.



Travel management
SAP Travel Management

Planned Trip Mileage

feason Test Fred Changed at Thu 8 Mar 2012

Taxi from Frankfurt Airport N Demo pricing POR 14:35
T We 16, 2012 - Sat, May 26, 2012 > Destination Laval
Algarve, Portugal 1,135.49 EUR Start Location Mascouche
Dinner with customer e i Jins
> Demo pricing FRA Trip Begins On Sun 8 Apr 2012 Personnel no. 15001009
Entert t Sat 2012 - Tue, May 15, 2012 00:00
== Paris, France 1,011 EUR End| el onatell
o a nd Locatior
sunday, / — Trip Ends On Wed 13 Jun 2012 g
Lunch at San Francisco Airport N Demo pricing UK 00:00 License Plate H2W1A5
Tue, Apr 24, 2012 - Fri, May 4, 2012
London, Great Britain 1,303.33 EUR Trip Country
Parking Garage > [ Pasttips | Further detatls-
ok - bate Wed 1 Feb 2012
Dameo pricing NOR N View Expenses (1) 00:00
Mon, Feb 13, 2012 - Thu, Feb 23, 2012 >
Viegland, Norway 630 EUR

View Mileage (0) No. 3

Passengers

Demo pricing ITA
Wed, Feb 1, 2012 - Sat, Feb 11,2012 >
Last Updated: 4/25/12 3:30 PM Rome, Italy 746 EUR Veh.Make/Mod ttt

Solution today

© 2013 SAP AG. All rights reserved.




Travel management
SAP Travel OnDemand (current release)

SAP Travel OnDemand (current release)

Scope Key benefits

© 2013 SAP AG. All rights reserved.

Web-based, on-demand solution to empower the business
traveler anytime and anywhere

Integrated travel planning, booking, and approval of
business trips based on travel policies and guidelines

Mobile support for travel requests and approval, expense
receipt entry, and expense report creation and submission

Expense approvals and reimbursement through integration
with SAP ERP (SAP ERP Financials and SAP ERP HCM)
for payments

Reporting of travel expenses and exceptions to travel policy

Ability of the business traveler to manage travel
conveniently anytime and anywhere

Streamlining of the submission, approval, and
reimbursement of travel expenses

Increased compliance with travel policies and visibility into
travel behavior

Faster deployment of a travel solution without the need for
extensive training

Integration with SAP ERP to leverage financial processes
for expense reimbursement and cash management

Control of software costs with a software-as-a-service
solution

Solution today

developments are subject to change an cument is
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Travel management
SAP Travel OnDemand

SAP Travel OnDemand Birgit Starmanns | Settings | Help () 4
e ————————————————————————————————————————————————

EXPENSE REPORT: AUTOMOTIVE CONFERENCE <

Status: Pending Audit  Date: 08-15-2011-08-25-2011  Destination: Las Vegas, NV, United States  Total: 160,908.82 USD

Approve Decline More .

Hide Report Detalls;

Purpose Automotive conference Trip 1D 11335

Start Date / Time:* 08-15-2011 00:00 Cost Assignment:* Cost Center Mobile
End Date f Time:* 08-25-2011 00:01 Approver: Eran Manor

Country United States

City: Total 160,908.82 USD

~ .27
EEel il Telekom.de = 15:37 U 1otal Amount Requested: 16045442 USD

Total Personal Expenses: 454 40 USD
SAP Travel OnDemand @

Comments

Display
Pay To:

ke P ——— a
A
G E 24.03.2013 - 27.03.2013 04,03.2013 - 05.03.2013
Add Expense s ! L M t Add Expense
@ E y's travel policy.
@ E
E ’
@ 12.02.2013 - 20.02.2013 17.12.2012 - 19.12.2012 Expense Type: (NS
— — X 7
$ Expenses N : : Amount: 15.31
exf SUELETR UsD, US Dollar *
Date: 09/09/2011
10.12.2012 - 11.12.2012 100.20 USD 28.11.2012 - 20.11.2012 Location: San Mateo,CA,USA
= - Expense Reports s - ¢ ‘ o : Vendor:

Comments:

& Approvals 5 10.07.2012 - 12.07.2012 756,06 USD

Solution today
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance
Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Core HR and payroll
Employee self-services

<
SAP ERP 6.0, EHP6 — HCM
Scope Key benefits
New interfaces and features for benefits enrollment, Consistent look and feel across ESS to improve usability
including multistep guided activity with enhanced Ul logic, and user acceptance
easier entry of dependent information, and handling of Lower total cost of ownership (TCO)

corequisite and prerequisite plans

Enhanced user interfaces and features for managing
employee time

Skills and qualification information integrated with the
talent management profile in employee self-service (ESS)

Emergency address available in personal profile
Additional country-specific services for the ESS role (Web : e R il
Dynpro and ABAP) = | =T R
New theme with appealing color schemes and icons and T
redesigned Ul elements such as headers and buttons

Modern look and feel; improved readability

Solution today

© 2013 SAP AG. All rights reserved.



Core HR and payro
Employee self-services

‘Welcome Timmy Tabasco

R e+ AddioF

Home Analytice Employee Services Manager Services

Employee Services
& | @.

~  Map Directory index ~ Upcoming Birthdays and Anniversaries
-
My Processes and Team Information % Career and Development HMLTTGE X
Status Overview Q Appraisal Documents <7 Sat 03/02/2013 David Payne
Iui Team Calendar Job Opportunities 4 <= Sun 03/03/2013 Michelle Firenze
i Birthdays and Anniversaries Calendar Personal Development , <= Mon 03/04/2013 Joanne Pawlucky
Talent Profile , Mext 1-3 of 4
= Working Time Anniversaries
| 4‘5‘— Time Recording , _— Purchasing <= Sun 02/10/2013 Joanne Pawlucky (17)
— Leave Request and Holidays , EMJ Shop <= Sun 03/03/2013 Michelle Firenze (17)
Employment Percentage , Wy Requested Products < Sun 0317i2013 Mark Taylor (16)
Time Statement , 1-30f3
T Life and Work Events Send E-Mail to Update Calendar Refresh
B Benefits and Payment lﬂ Life and Work Events 4
g:' Benefits Enrollment Oveniew , HR Processes and Forms
Enroll for your benefits , h Related Links
Submit Claims for your Benefits Travel and Expenses
Voluntary Deductions 4 Tl oveniew, Employee Policies
Payment , Create New ,
General Information ,
Personal Information Personal Information - Most Frequently Used
Personal Profile
Change Permanent Residence an Corporate Information Create Leave Request
EIC Authentication = ean| Read Code of Conduct Record Working Time
OpenText Personnel File = New Employes Checklist

Salary Statement
Personal Profile
Online W-2 Election
Birth of a Child - Adobe
Termination

Open Enroliment
Status Oveniew

Solution today

hout notice. This document is
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ore HR and payroll
Employee self-services

‘Welcome Timmy Tabasco

W+ Add to Fave

Home Analytics Employee Services Manager Services

Open Enroliment: Step 3 of 9 (Benefits Summary)

< Previous || Next > ®.
" 1 2 4 5 6 7 8 9 -4
Personal Profile Dependents and Beneficiaries Benefits Summary Healih Plans Insurance Plans Savings Plans Flexible Spending Accounts Stock Plans Review and Save

Estimated Total Pre-Tax Cost 406.48 USD Semi-monthly

Benefit Elections Summary

Plan Type Starts Status Plan Name Option Credit Amount Coverage Dependents/Benef. Pre-Tax Costs Post-Tax Costs
Dental 01/0172.... Company Dental Plan Standard Dental Option Self 2.96 USD Semi-
monthly
Medical 01/01/2... Standard Medical Plan No Deductible Self 6.17 USD Semi-
monthly
Life Insurance 01/0172.... Company Life Insurance Plan 1X Salary 100,000.00 USD
401K 01/0172.... 401K Savings Plan 6.00 % Bi-weekly

Plans not Enrolled In
Plan Type
AD&D
Supp. Life
Dependent Life
Spousal Life
LTD
Pension Plan
Dependent Care
Health Care

Stock Purchase

Solution today
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Core HR and payroll
Manager self-services

SAP ERP 6.0, EHP6 — HCM

Scope

Key benefits

Simplified infrastructure and portal-agnostic deployment
option

Configurable user interface offering additional end-user
personalization

New home page using the employee as the starting point
for processes and navigation

Summarized information at the team level with an option to
drill down for details

Embedded SAP Organizational Visualization application
by Nakisa for hierarchical team representation

Ability to launch services on behalf of employees directly
from team view

New theme with appealing color schemes and icons and
redesigned Ul elements such as headers and buttons

Lower TCO

Flexible user interfaces

Improved usability and end-user acceptance

Direct access to employee, team, and organization data
Contemporary look and feel; improved readability
Increased productivity for managers

Improved decision support

BestRun

Solution today
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Core HR and payroll
Manager self-services

Home Analytics Employee Services ~Manager Services

Welcome Timmy Tabas

v &
- Team »  Birthdays and Anniversaries
W ~  Competency Matchup
8
Display:  Employees v Data: Organizational v Select View: Employee View -
Reporting Line: Timmy Tabasco Display: | Direct Reports v

Ann MoArthur

Karen Martin

<N Michelle Firenze [
& - Matthew Black [

& ,-& Mary eon: [
& &

El L E
Ann McAr... Karen M... Mary Mel.. Maryann .. Matthew ... Michael ...
Quaiiications Matonig Requiremets
v Quaiiicatons Not Matoning Recuremests
~ Time Recording ~  Substitution
Display: | My Team v|  Period: | Cument Week v
You have assigned substitutions to: David Payne (PAYNED).
No Timesheet Submitted: [l Substitution w
Incompiete Tim You are currently assigned as a substitute by: David Payne (PAYNED), Mark Taylor (TAYLOR).
To be Approved 4 "
Completely Approved: I 2 To view Work Overview tasks related to the substitutions assigned to you.

~ Deadline Monitor

View: | Quarter v || Quarter 1 v || 2013 v || Apply

Process Status for Timmy Tabasco

13
Jan Feb Mar
7 2 2 r 5 5 7 [ 9 10 [ 1 12 13
pensation Planning for 201 b Revie Number of org. units: LEcked (0, In Planning (1), Planned (0), Approved (0)
penzation Planning for 2013 Comp Review Number of org. units: LEcked (03, In Planning (1 ), Plannad (0, Approved (0 )
pensation Planning for 2012 Comp Review Number of org. units; Licked (03, In Planning (0), Planned (1), Approved (0 )
Notstarted |/ InProcess M Criical Completsd

Solution today

any time
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Core HR and payroll
Manager self-services

Home Analytics Employee Services

Welcome Timmy Tbs

*

Manager Services

- & @.
- Team - Birthdays and Anniversaries
i Diply. | Dveot Repors
| . TETP ¢ February 23 5
Display.  Employees ~ Data: | Organizational ~ ‘o Birthdzy= in o " ™
Reporting Line: Timmy Tabasco
Anniversaries
Mame Personnel Mo. Org. Unit Position No Anniversaries in Selected Month
p Ann McArthur & 00100455 Payroll Administratio... Payroll Specialist (US)
Karen Wartin 00100668 Payroll Administratio... Payroll Specialist (US) e
Mukple || Todzy
3 Mar Helone &1 00100231 Payroll Administratio... Payroll Administrative St...
f-;\ Waryann Mofft £l 00100250 Payroll Administratio . Payroll Administrative St
€ ~ Competency Matchup
ﬂ Watthew Black &I 00100226 Payroll Administratio... Senior Payroll Specialist
) Select View: Employee View
% Michael Kennedy B og100016 Payrall Administratio... Administrative Staff (US)
Display: | Direct Reports v
a Wichelle Firenze B go100015 Payroll Administratio.. Commission Specialist
Ann MeArthur e
Karen Martin o7
lle Firenze [ 219
Matthew Black [l 414
Mary Melone [ 13
Qualifications Maiching Reguirements
Gusificatons Not Msiching Requlrements
- Time Recording - Substitution
Display: | My Team v | Period: | Cument Wask v Substitution Rukes
You have assigned substitubions to: David Payne (PAYNED).
Substitution Overview
You are curently assigned as a substitute by: David Payne (PAYNED), Mark Taylor (TAYLOR)
ro e Approvest 4 Wark Ovarview
Compiataly Approved 2 To visw Work Overview tasks related 1o the substitutions zssigned 1o yiou

~  Deadline Monitor
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Core HR and payroll
Enhanced user experience and additional functionality for ESS, MSS,
and mobile manager services

HR renewal 1.0

Scope Key benefits
Manager delegation Flexible setup of delegations based on situation and
Redesigned reporting experience for managers with new manager needs
reports and dashboards Improved decision support through easy access to the
Enhanced usability for calendar-type Uls in ESS and MSS relevant information
New ESS views for team calendar, holidays, and Enhanced user experience in ESS and MSS
birthdays/anniversaries Tools allowing customers to adapt and style the Ul
Theme editor for easy adaptation of theme Anytime and anywhere access to processes and

Mobile manager services information

Solution today

developments are subject to change an cument is
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Core HR and payroll
SAP HR Approvals mobile app

<
SAP HR Approvals 2.4.1 (iOS) and 2.3.0 (Android)
Scope Key benefits
Notification of HCM-related requests Ability of managers to approve HCM requests outside the

View of HCM requests and details that are awaiting office or away from the desk: the process won'’t be delayed
approval Managers'’ reception of notifications of new approval items

View of team calendar that show other absences during — avoidance of delays in the process
the requested leave period No paper-based requests that require a signature

Ability to approve and reject HCM requests in groups or
individually

Solution today

developments are subject to change an cument is
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Core HR and payroll
SAP Leave Request mobile app

<
SAP Leave Request 2.4.2 (i0S) and 2.3.0 (Android)
Scope Key benefits
Ability to view overview, details, and status of leave Ability of users to perform outside the office or away from
requests the desk — avoidance of delays in the process
Ability to create, modify, and delete leave request No need to submit and enter paper-based leave requests

Ability to view vacation days available
Ability to view team calendar with teammates’ availability

Solution today
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Core HR and payroll
SAP Employee Lookup mobile app

SAP Employee Lookup 2.2.0

Scope

Key benefits

Search and view of employee profiles
Display of organizational structure

Outbound and inbound integration from native e-mail,
voice calls, and so on

Ability to add and organize favorites

Ability of users to search and find employees via mobile
device effectively within an enterprise organization
(especially via phone number or e-mail address)

Ability of users to identify members of an organization
visually via a mobile device

Solution today
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Core HR and payroll

UX enhancements for administration of employees and organization

HR renewal 1.0, feature pack 1

Scope

Key benefits

Web-based Ul featuring a common landing page for
organizational management and personnel administration
and a harmonized interface for master data maintenance,
introduction of collaboration and social networking, and
analytics lanes for the start page

Easier-to-use, Web-based interface that offers improved
productivity, engagement, and user satisfaction; potential
data quality improvements with collaboration

Easier access to analytics and reports

Solution today

ubject to change and r
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Core HR and payroll
HR Shared Service Framework

HR Shared Service Framework

Scope

Key benefits

Integration of SSF-HR with E-Recruiting, including ticket
creation in side panel

Portal self-service for online tickets

Integration of SSF-HR with SAP E-Recruiting, allowing the
shared services center to support recruiters, HRBPs, and
internal and external candidates.

Tightened connection between HR and service
request/ticket to provide contextual information using Side
Panel to allow the user to create tickets within key E-
Recruiting business functions and review the status of
their open tickets.

Online self-service web request (available with cookbook)

Identify trouble areas, monitor volume and quality with
analytics and customer surveys, including two new
dashboards for service requests (tickets) and processes

Updated cookbooks that provide guidance for releases
prior to EnP5

Solution today

developments are subject to change an cument is
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Core HR and payroll

UX and TCO enhancements for HCM processes and forms

HR renewal 1.0

Scope

Key benefits

Additional Ul based on SAP native technology
— Employee and manager initiated processes
— Design-time to support new technology

— Service-enablement

Improved UX, including harmonization of Uls, helps drive
efficiency and satisfaction

Better leverage common and existing skill set to create
HCM processes

Reduced technical infrastructure requirements and
associated costs

Service enablement to facilitate use of non-SAP standard
Uls (e.g., MS SharePoint)

Solution today
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Core HR and payroll
Additional UX and TCO enhancements for HCM processes and forms

Feature Pack 2.0 for HR renewal 1.0

Scope

Key benefits

Additional UX and TCO enhancement for HCM forms
based on Web Dynpro

© 2013 SAP AG. All rights reserved.

Application for HR Admin to start process

Capability to attach supporting documents

Ability to record process outcome in digital personnel
file

Ability to print process outcome

Ability to search and display for processes
Integration with collaboration engine (optional)

Lower TCO and increased end-user satisfaction
— HR administrators can initiate processes in the new Ul

— Supporting documentation can be attached as an aid
for approval or reference

— Process can be stored digitally for efficient and legal
reference

— HR administrators can easily locate processes for
reference or help complete changes initiated by others

Solution today
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Time and attendance management

SAP Timesheet mobile app

SAP Timesheet 2.3.0

Scope

Key benefits

Timesheet for smart phones, enabling employees to:

— Create timesheet entries and submit for approval
Review, modify, and delete existing timesheet entries
Check for overbooked and incomplete days

View approval status
Add and organize favorites

Time entry for payments (HR)

Faster and more accurate time recording due to anytime
and anywhere access to time recording

Elimination of the need for double entry and offline or
paper-based processes

Fast entry through reuse of favorites

Solution today
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Rapid-deployment solutions for core HR and payroll
SAP ERP rapid-deployment solution for employee and manager self-
service

SAP ERP rapid-deployment solution for employee and manager self-service

Scope Key benefits
Combination of software, predefined services, Shorter implementation time for standard employee and
preconfigured content and enablement content manager portal
Integration with existing SAP NetWeaver or Microsoft Leverage existing portal investment
SharePoint portal Quicker ROI and lower TCO

Predictable and fast time to business value
Low-risk implementation

Reduced administrative costs, cycle times, and error rates

Proven best business practices
Fixed implementation cost

Solution today
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Talent management
SAP E-Recruiting rapid-deployment solution with enhanced user-
experience functions and standard integration

<
SAP E-Recruiting rapid-deployment solution
Scope Key benefits
Configuration of complete standard processes for Quick implementation of SAP E-Recruiting, including
SAP E-Recruiting integration with SAP ERP HCM for quick onboarding of
Candidate Ul through predefined templates for new hires
correspondence from SAP Consulting Option to implement candidate Ul through SAP Consulting

or partners

Ease of setup of correspondence to include employer
branding

Solution today
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Talent management
Performance management

<
SAP ERP 6.0, EHP6 — HCM
Scope Key benefits
Full integration of performance management in talent Improved usability possibilities as well as more
review meetings enhancements to optimize and integrate the performance
Enhanced user experience of flexible performance process

management process

Improved flexibility in the predefined performance
management process

ideling

Administrative Data
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Weighting 1,000,
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Talent management
Performance management

Appraisal Document for Dr. Peter Weddeling = 4

[ Print || Action Log |[ Display Qualifications | | [ Expand 4 | Collapse «

I#| @ Planning #| @ Review |#| /i\ Appraisal ||

How would you like to continue? Administrative Data .

*) Save and Exit Document —
PM Deme - EhPG - column layout Skills and Competencies Individus| Development Flen

3 Skills and Competencies

Complete

Weighting Part Appraisal [Robin Sperle} Part Appraisal [Emira Y1li) Final Ap
Process Description
Info _ _
3 Skills and Competencies
= Perform The Appraissl 1,000
Mzintain the final appraizal for the
employee and finish the appraisal
process
fo ] 1
Appraisal Document for Dr. Peter Weddeling | @ o
| [Print || Action Log || Display Quaii ] | [Expand « || Collapse 4 k
Planning |# Review # /. Appraisal =1
: - P L H |
How would you like to continue? Administrative Data |
K Mest
=) Save and Exit Document
PM Demo - ENPS - row layout Skills and Competencies Individual Development Plan
Complete:
3 Skills and Competencies = =
Weiahti le
Process Description ¥ 3 Skills and Competencies Weighting: 1,000
Info
+ Perform The Appraisal ¥ 2.1 Innovative atitude : G Weighting 1,000 =
Maintain the final appraisal for the Above Average e
employee and finish the appraisal process. .
< Completed » 3 2 Entrepreneurial mind-set 7 & Weighting: 1,000 E »
The appraisal process is completed and the Meets minimum requirements
appraisal document is closed
¥ 3.3 Willngness to take risks : ETToEE 1,000
Excellent
¥ 3.4 Openness 1o new ideas H FiEzi 1,000
Excellent

Solution today
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Talent management
Talent review

<
SAP ERP 6.0, EHP6 — HCM
Scope Key benefits
Improved core functionalities like more efficient talent Improved ability to identify top talents in the organization
search, enhanced talent profile, and profile printing and effectively manage them as high potentials —

Improved talent review meeting user experience such as successors, for example

visual clustering and coloring of the calibration grid or Easier access for talent specialists
support for follow-up actions

Landing page for talent specialists

- G Talents
ompare Tale! Follow-Up

oiLEM. % | CoRE EMFLOYEE a% | HIGHIMPACT PERFORMER

E2sERDI3

UNDER FERFORNER % | EFFECTIE 0% | TRUSTEDPROFESSONAL o

Solution today
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Talent management

Talent review

~ Compare Talents

w e [ 22

EMIGMA

DILENMMA

UNDER PERFORMER
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Talent management
E-recruiting

SAP ERP 6.0, EHP6 — HCM

Scope

Key benefits

Operational data provisioning (ODP) content that enables
the organization to improve the efficiency of the
recruitment process

Access to more metrics through new reports:
— Requisition monitor
Posting channel efficiency

Activity monitor
Planned job interviews
Efficiency of application sources

Diversity report

Instant access to information through the recruitment
processes, allowing immediate and more intelligent
business decisions

Improved insight to trends and exceptions, enabling users
to identify potential areas of concern drilling down to
individual requisitions and candidates

Strengthened and simplified visualization possibilities of
analytics providing a better user experience with SAP
BusinessObjects Dashboards software (for ODP analytics)

Solution today
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Talent management
E-recruiting

The Best-Run Businesses Run SAP - st Careers Home back View Tutorial

Job Search ME @ SAP Create Account Login e

/O Pro 0 Currently, we have 3,382 jobs waiting for you.
' PRODUCT MANAGER — SAP L
o PROGRAM MANAGER HARDW
Process & Data Quality Impron North America m

‘ H . . » 5
Process Operations Specialis™ " Glob

Europe (1415) Virtual Bl

Asia (1049)

Procure to Pay Associate (Scal

Germany (9
Walldorf (778)
North America (581)

Save Current Result (3382) & -

Position Title Location Work Area
v 1 Work area Show all

w=w Senior Solution Architect-SEA Singapore / Singapore PreSales
w=w CRIM Consultant Bangalore / India Consulting
u=w CRIM Associate Consultant Gurgaon /India Consulting

u=w CRIM Associate Consultant Gurgaon / India Consulting

Customer Service and Support . ) .
(194) w= CRM Associate Consultant Gurgaon / India Consulting

PreSales (186)

wew CRM Associate Consultant Gurgaon / India Consulting

© 2013 SAP AG. Allrights reserved. | *AVaildbIE a5 SAR CobisUlting SeErvice packdge only




Talent management
SAP Interview Assistant mobile app

SAP HCM Interview Assistant 1.2.0

Scope

Key benefits

Display of a short list of relevant candidates

Prepare for interviews by viewing candidate documents
and classifying them

Support managers by storing feedback in documents and
with the evaluation process

Use hire or reject functions for follow-up processes

Access to new data for branch managers who are always
on the road; ability to use mobile devices to check the
current situation and react to it speedily

Ability of hiring managers to use tablet computers during
interviews because tablets are easy to use and acceptable
in this environment

Solution today
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Talent management
Learning

HR renewal 1.0

Scope

Key benefits

Redesigned learner portal with state-of-the-art user
experience

Flexibility to allow branding and personalization of layout

Enhanced search functionality and browsing of catalog,
use of filters and personalization, and efficient presentation
of search results

Native mobile app to search for and consume relevant
learning content efficiently

Consumer-grade user experience

Fast and efficient access to relevant information

Easier customization and personalization

UX consistent with all other talent management functions

Lower TCO due to consistent use of Web Dynpro and
ABAP

My Bookings

Notifications

ooloole

20FEB1021 FEB

Solution today
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Talent management
Learning

My Bookings

Searc Go | advanced Search
Ao s ] ah
[ 21 ]
Browse Catalog Training History Profile Matchup
Classroom Trainings E-Learnings Bundled Courses
Prebookings
JE— = Favorites
Search Term Filter < February 2012 >
Mo Tu We Th Fr Sa Su Top Ten Courses
5 30311 2 3 4 5
Filters Reset & 6 7 8 9 1011 12 e
Notifications
p 7 13 14 15 16 17 18 19
Language 'J

& 20 21 22 23 24 25 26

+/ All Languages » BB 2 5 Mandatory Courses (1) 'C)

Location (&) 10 [ N6 I N O B Missing Qualifications (1) ©

oA 2 Expiring Qualifications (1) ©

Time Frame @ FEB - Course: General_HCM Follow-Up Actions (34) @

From: | 01122011 [T] 16 FEB 1o 13 FEB 2 L:ﬁ;ﬁ'ggz IES;;\STAON_ASH Available Prebookings (1) o
To: | 17.042012 7]

19 FEB to 23 FEB

Course: Intermediate ABAP
Location: Malmd
Language: English

Kl

"

Delivery Method
V| All
20 FEBto 21 FEB - Course: Pointers practical
21 Location: ASHISH_LOCATION
Language: English

¥

Solution today

© 2013 SAP AG. All I’ightS reserved. sp s tation and SAP* trate Vf 0 e future e e ect to change and may be ed b > a on without notice. This document is

anty d, eithe 0 t not limited to, the impl : f merc : n 0 non-infringement




Talent management
SAP Learning Assistant mobile app

SAP Learning Assistant 1.0.0

Scope

Key benefits

Immediate action by searching for and assigning
substitutes (labor transfers)

Quick access anytime and anywhere to staffing levels and
current availability of the workforce

Alerts where immediate action is required

Inbound Contact Center
Telephony

SAP CRM Activity Management

Rapid deployment of HCM s in RDS HANA for Ope
Shared Services Fi 1al Accounti Reporting

pon— |

SAP Treasury and Risk Management

Ability to browse and search for learning

Mandatory, booked, recommended, related, and
predecessor or follow-up courses

Wisplay of a miniview and detailed view of courses
Ability to play podcasts and videos — flip supported

Ability to view notifications for course confirmations,
cancellations, missing and expired qualifications, and
mandatory trainings

Ability to book, cancel, locate on map, and confirm
completion for learning courses

Ability to download learning content and play it offline

Solution today
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Talent management
SAP Learning Assistant mobile app

No SIM = 4:24 PM

e-Learning Classroom

Categories All

RDS Business Communication Management

CR600_81 CRM Marketing

Available Seats:: 100 ' g

& Cisarcom

Inbound Contact Center
Telephony

Duration: 45 Minutes

SAP RDS CRM for Sales, service, Marketing, Analytics

SAP CRM Account and contact SAP CRM Activity Management

Management

Duration: 45 Minutes
R o-Laaming

Duration: 45 Minutes
. oteamng

RDS for SAP ERP

Rapid deployment of HCM
Shared Services

Rapid deployment of personal
administration and organization
—

Duration: 60 Minutes

o eteameg

Duration: 45 Minutes

B teamng
SAP Treasury and Risk Management

Course Catalog
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Interactive Voice Response

Duration: 120 Minutes
H eLoaming

CR600_81 CRM Marketing

Available Seats:: 100 ' q

B Cusarom

AC0101 Business process in
Financial Accounting

Available Seats:: 30 ' g

& Cussioom

SAP4 ﬁ\‘&a’é}}

2 - _

Native Integration \
CRM

Duration: 80 Minutes
I eteaming

SAP BCM Solution

Duration: 30 Minutes
B stoamng

RDS HANA for Ope
Reporting

Available Seats:: 50 I

& Cussioom




Talent management
External learning

HR renewal 1.0

Scope

Key benefits

Extension of SAP Learning Solution and SAP Enterprise
Learning to:

Provide, sell, and promote learning offerings to the
extended learning community — customers, partners,
contractors, suppliers, and so on

Provide learning self-services via external front ends for
different customers

Track and monitor training completion by externals

Automate processes for registration, booking, flexible
billing and payment, and correspondence

State-of-the-art learning e-commerce processes

State-of-the-art, configurable, and flexible learner front end
and Ul and e-commerce application to set up customer-
specific offers and shops

Standard integration into the SAP software landscape

Solution today
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Talent management

External learning

Switch Catalog | Access Code | Favourites | My Account | Log Off '
ed Tl

CHECKOUT

raining b Class Room Trainings

w KLSO All Trainings
w* Event bazed Training
= WBT in classroom
= External Vir.Clrtrng
= External clrirng
= Virtual Cirtrng
= 5Btest
P MNon Event Based Trng
P XLSO Bundles

FILTERS

Mumber of seats

0 5 0 15 20 25 30

Language

Al

Delivery Method

All

Location

Al

Keavnwnrd
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BC400
Coming Soon

Thiz is a beginners course
for ABAP Developments.

mCla.'ssrclclrn
Duration: 1 Day /5.5 Hre
Date: Mot Available

EUR410,606-06
EURY9,997.50

SAP BUSINESS OBJEC...
@ Available now

CLASS ROOM TRAININGS (76 PRODUCTS FOUND)

SAP ASSET ACCOUNTIL...
Coming Soon

. )

SAP ASSET ACCOUNTING 1
15 FOR ALL
IMPLEMENTATION
CONSULTANTS

iz Classroom
Duration: Not Available
Date: Mot Available

EUR35,000.00

SAP HR BENEFITS
Coming Soon

Solution today

SHOW |_

SAP HR SECURITY ADM...
Coming Soon

n//u

SAP HR Security
Administration

] Classroom
Duration: Not Available
Date: Mot Available

EUR0.00

SAP HR PERSONAL AD...
Coming Soon

SORT BY | VIEW

SAP EP
Coming Soon

I-—F??O nline Test
Duration: Not Available

EUR0.00

SAP HR ORGANISATIO...
@ Available now




Workforce planning and analytics

SAP Manager insight mobile app

SAP Manager Insight 1.2.0

Scope

Key benefits

Increased HR operational efficiency through easier
meeting planning and capture of follow-up actions

Acceleration of HR processes by mobile reporting and KPI
tracking

Collaboration across functions enabled by the same set of
HR insights and employee profiles available to managers
and HR business partners

Immediate access to Bl reports and employee details
informs better decision making

© 2013 SAP AG. All rights reserved.

Instant access to employee profiles and details

View of HR metrics and ability to drill down at all
organizational levels

Ability to analyze and assess the current workforce more
simply and quickly through access to KPIs and reports

View of business intelligence (BI) reports with an ability to
create and save variants

Flexible, configurable analytics and employee profile data
that support better decision making




Workforce planning and analytics
SAP Manager insight mobile app

7:06 AM @ v 939% Emp '

Manager Insight k)

Daniel Sull... | Reporis

D [
Headcount of your organizational unit.
Most Used Recent
4 Full Time Equivalent

Know the number of Top
Talents and High
Potentials in your

Qy1

Last h

Headcount of your
organizational unit.

Qv2
Last Modified 10/1/01 6:06 AM

- Location
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Workforce planning and analytics
SAP Manager insight mobile app

7:35 AM @ 7 939 =) '

Manager Insight k-

My Area

e B oo o a2 =

Competencies Compensation

4 Back to Top Matthew Black

VP Laptops

Ethan Jones
Talent Group  High Potentials
)\ Ethan Jones . Performance  Exceeds
Expectations

Potential High
Matthew Black Career Goal CEO

Mobility Yes

Potential

VP Laptops
Laptops

Successor For VP Mobile Performance
Nikos Kotinis

VP MP3 Player

MP3 Player

Patricia Otto

VP Smart Phones

Smart Phones
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Workforce planning and analytics
Workforce analytics — Operational Data Provisioning (ODP)

<
SAP ERP 6.0, EHP6 — HCM
Scope Key benefits
Real-time reporting on transactional data Ability to reach better decisions quicker, using data from
Analysis of key strategic and operational metrics as the the entire organization
underlying activities are actually occurring Ability to spend less time fumbling with the data and more
Standard data models that cover strategic and operational time in the data, determining how to transform human
metrics capital into value-creating activity

Better workforce management, using predefined queries

that capture key inputs from business performance
=
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*Dashboards not in EHP6 delivery

Solution today
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Workforce planning and analytics
Workforce analytics — Operational Data Provisioning (ODP)

B
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Workforce planning and analytics
Workforce analytics — Operational Data Provisioning (ODP)

Recruitment Dashboard

© Source

Applicants by Source Offers and Hires
Functional Area

Recruiter Research/Development L - - i
 F————————————
Human Resources A
[—————eemena]
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General Management / Corporate Management [T Sales I
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——
Controlling E Production
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Controlling / Accounting / Financials [ Information Technology F
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y S O ———
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18 Information Technology | ]
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Quality management and compliance
User guidance and insight with SAP Quality Issue Management

<
SAP Quality Issue Management 1.0
Scope Key benefits
Web-enabled user interface (Web Dynpro for ABAP), Transactional productivity
including guided procedures Engagement in decisions
User guidance through business rules using the business Reduced training time

rule framework (BRFplus)

Context-related information using the business context
viewer

Use of side panels

Solution today
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Quality management and compliance
User guidance and insight with SAP Quality Issue Management

SAP NetWeaver Busine: ent

< =
T
+ Inbox
+ Warklists Mew Worklist || Change Worklist
+ Quality Issues My Issues (50)

B

Quality Activities

Quality Issue in QIM

Quality Issue in QIM

Deviations from Clinical Studies (0}

W10_201202020812402

100001366

View: [Standard View] ~ Object Category || Issues ,
+ System Administration
T Category Text lssue ID
+ Reports . Quality Notification (from Rel. 46C) 200000651
w Create . Quality Nofification (from Rel. 46C) 200000673
+ Quality Issue (Guided) . Quality Nofification (from Rel. 46C) 200001447
+ Quality 1ssue (Quick) . Quality Motification (from Rel. 46C) 200001867
¥ e )
. Quality Motification (from Rel. 46C) 200001868
+ Quality 1ssue
. Quality Issue in QIM 100000679
. Quality Issue in QM 100003161
. Quality Issue in QIM 100000819
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Internal Problems (5)

Logs ,

Print Version || Export,
Issue Text LT
muss dringend bearbeitet werden Completed
testwechsel machen ¥ InProcess
problems with labels...and color. In Process
New
New
Test QIM (changed) v completed
In Process
0007664737 created by eCATT ¥ InProcess
Description of the Issue New
New

Solution today

Quality Notification & Item (0)

Customer Complaints (demo) (10

31.12.2999

03.02.2012

High

Issue Status Requested End Priority Text Person

2005YF
C5155¢
AHEGE
236

HESSE
HU_01
182

183

181

Side Panel

~ Ovenview

Ovenview: QIM Issues POWL Overview v

v QIM Issues by Status

IssueSiat

Completd
M In Process
M New

v Issues by Category and Type

Is=.Count.
I
L

XMl M B F1 =l 0

Cat Test

W Cusality Issue in QIM

I Maintenance Metification

[ Cuality Motification (fom Rel. 465)
I Service Netification (Fom Rel. 462)
I FMEA, Detect Item

M Action-Relevant Audit Question

or non-infringement

ace
Iesue Type




Mobile quality iIssue recording
SAP ERP Quality Issue mobile application

<

SAP ERP Quality Issue (Mobile app)
Scope Key benefits

Easier creation of quality issues with a mobile device Employee efficiency and motivation — higher acceptance of

anywhere within the company, directly upon detection of process

an issue Submission of issue directly upon detection of a defect

automatically uploaded to SAP ERP upon submission of reactions and processing

the issue

Option to track the status of issues created by the issue

submitter

Clear ual Issu Create

Subject Code

Warehouse

Issue Code

Damaged

Detailed Issue Description

Enter Text

Q
Rsport tssus

Solution today
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Mobile quality iIssue recording
SAP ERP Quality Issue mobile application

ai._Telekom.de % 8:38 PM VPN R ]

Clear Quality Issue Create

ui._Telekom.de % 8:41 PM

Summary

Issue was created on September 14, 2011 8:41 PM

Subject Code

" |ssue Number 200000463

Warehouse >

Status New

Issue Code Subject Code Warehouse

Damaged > Issue Code Damaged

Short Text

Detailed Issue Description Radio Recorder RC-4711

Detailed Description
Package is damaged, better check radio
recorder inside.

Enter Text
>

Photo
A

fa =

Report Issue

Report Issue

Solution today
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Production planning and execution
Power list for process industries

SAP ERP 6.0 EHP5

Scope Key benefits
Personal object work list (POWL) or power lists with Role-specific lists support process manufacturing
pending work-order operations or phases for selected work execution on a single screen

centers or resources One-step overview of the current situation in the
production shop floor that is responsible

, ) ) , ) Ease of understanding and consuming the display of the
A user-defined view, Work List, provides an overview of manufacturing information with minimum training effort for

status, priority, dates, and so on the end user

Traffic lights that indicate the feasibility of each operation

Solution today
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Production planning and execution

Power list for process industries

| {
Process Or‘der Work List Launchpad for Manufacturing Dashboard
Maintain Variants (COHVPI)
D Frocess order work List

Active Queries

Without Category Assignment AT Test Check (328) AT Test4 (508) AT Testi (502) AT Testingi (502)

AT Test 4

View:|[Standard View] ~| [Process Order . |[Confirm . || Control Recipe 4 |[ Create Process rder |[ Print Version | Export 4]

Mate; Process Order Confirmations (Total) Plant

& | Order Target Qty  Del gty | Unit | Batch
50017570 z Fe Time Ticket for Process Order
50017655 | wE 1 Display Process Order Confirmation
60017681 UWES_FERT_Q3F
60017686 SK-MAT-PLO2

60017729 1318

Maintain Variants (COHVPI)
, Process Order Work List
Define New Query

I 1 2
Select Object Type Maintain Criteria

—

Select Object Type: [Process Order Worklist POWL Type ~|

Select an existing query as a template: | ~
« Previous

Solution today
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Sys_Status

Log Off

Change Query Define New Query Personalize

Filter Settings

SchedStart Sched End Sales Ord. =

Last Refresh 16.02.2010 09:30:10 CET Refreshg

Maintain Variants (COHWVPI)
[ Process order work List

Define New Query

(L2 1 2 3 =
Select Object Type Maintain Criteria Finish

Variant Selection

wariant Info System: * || =

Preview | Criteria Personalization

[+ Previous |[Mext »|[ Cancel |

r non-infringement



Production planning and execution
Shift report

<
SAP ERP 6.0, EHP5
Scope Key benefits
Shift note cockpit with automatic refresh to track and Documentation of all shift-related events
manage all shift events Use for summary reports (weekly, monthly, or yearly)
Shift report preview functionality with direct access to all Electronic signature that fulfills the requirements of the
relevant objects FDA
Quality and maintenance notifications as part of standard Easier integration of customer-specific data due to open
shift report interfaces
New business configuration set for shift note to speed up Integration of free text search (including fuzzy search) to
implementation save time
Automatic alerting for shift notes Lower expense than third-party tools because no

additional software license is required

SH Mot - Cockpit: Swbection of 10:32
eerenr »

AR

Solution today
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Production planning and execution

Shift report

PDF preview

Overview and

different sections
Shift k. ‘ Preview
% K
= E e & D23 &S [son - (El2) =
Area

From: 10.03.2009 / 225000 0. 17.03.2008/ 16:0000 Pant 1000 Werk center: K 01 &

Shift notes
NuTher of S0 notes entered S
ok Canfer 10006870

v o =
;...r Actvees n {\u LSt ENGINE 7452

Dok Canter 100REETD
Refererce Cbiect - Oumny notificalion 2454
i [
Teeos Teas ot =
| 3 0 on
Confrmations
Narber of confirmatices enterec. 1
Ust o confirmations
[cots_ Joper.7-[etarias wasber [ruterial sasesipe
Irowe rintanes

| [CERCTE T
8,27 x 11,69 in <
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- B coverPage

v [ Section “Shift Notes®
v [] Work Center: 10C
v [ Without Refel
e Cateory
+ [B category
. Category
v [] Reference Ot
- [@ category
v [} Section “Confirmatio
- [3 Listof Confirmati
w [ List of Aggregate

- [3 Details
v 4 List of Aggregate

- [ Details
» [ ListofAggregate
- [3) section"Maintenanc

Num...

OO OO0 = -0 =maaa e O

SR b )

Direct navigation
to object

1

]

Category: Activities in Task ListE  GINE/7464

Notification  [Created by [Le g Text

100692 HENNEBOEL 13/03.2009 15:20:14 Geor¢
100698 HENNEBOEL 13.03.2008 16:09:26 Geor(
1 ) 1«1 )




Production planning and execution
Enhancements in kanban planning, execution, and usability

<
SAP ERP 6.0, EHP5
Scope Key benefits
Lifecycle management for kanban control cycles Creation of master data in a very early design phase of
Mass maintenance of kanban control cycles supply processes, even with inconsistent data
Restriction of execution of kanban process steps Simultaneous creation, change, deletion, and consistency

check of multiple control cycles
Process security and enablement of poka-yoke principles

) BRI ] RIeariE S e Gar
2 oo

S L = vEDens
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Production planning and execution
Enhancements in kanban planning, execution, and usability

(= Kanban Caontrol Cycle Calculation

- 200
Ex
E2 100 VA S S
EE. /1
. Y [N Y . Y Y Y . N o
oE et e [i5] 5B [i5] =t5] [i5] 5B e sz
=S =2 B 5] =S 4] =S =S =S ] ]
S 5 22 2z - NE E =E oE B 1)
Date
9 Smoothed Reqmts Focumulated Reqmts
Number of Kanban Containers
40

Mumber of Kanban
Containers
=
=

i
i i

0 . o e o o o o . o
= = = = = = = = =
=] = 5 = = = = =] =
= = = = = = = = =
=] o] o) o) o) o) o) b= o)
= = = s s iy by & ~
3 & =] = = o] o = o
Date
W Wio Parameters Wyait Time Pull Interval 1 Regmt Buffer
Refill Time Transp. Time [ Regmt Fluctuation B Suppl. Buffer

: L]

9L LEODE

M Calend. B
Capacity Bj

Mass maintenance of kanban control cycles

SARS

@ NdHeaa BHE BDOD

Control Cycle Maintenance: Change

(LI I

L0}

Enhancement of kanban graphic for
calculation of kanban loop size
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=]

[Selection E EEREED e EnED @ | &iwaterial Master | | [ O] 2 | £3] (48]
Gl 9097 st [cticyTyn |Gt Cyele] Materi Plan| Uifecycle Status [N [ Kanban Quantity|ver. [W__[PRs[in-s]
Supply Area . @ ClKanban 715 SL-CCY-FREMDO1 0001 PVB-DEMO112 10 o 2
Person Respons. ceY Cl.Kanban 716 SL-CCY-FREMDO02 0001 PVB-DEMO111 0

[ | & ClKamban 717  SL-CCY-EIGEND! 0001 PVB-DEMO113 5 30 |8LA | 1|CCV|0004
Ctrl Cycle No. A Cl.Kanban 719 SL-CCY-EIGEND2 0001 |PVB-DEMO111 3 50 SLA | 1 CCY 0002
. @ Cl.Kanban 720 SL-CCY-UMLAGO1 0001 PVB-DEMO113 8 25 1
@ ClKanban 721  SL-CCY-UMLAGO2 0001 PVB-DEMOT11 10 100 3
: & E-DKanban 723 SL-CCY-IMPULS01 0001 PVB-DEMO112 o
e @ E-DKanban 724 SL-CCY-IMPULS02 0001 PVB-DEMO111 20 SLA CCY 0004
(ST @ ClKanban 725  SL-CCY-LOCKEDOI 0001 PVB-DEMO114 10 10 |8LA | 2 cCY0002
Cl. Kanban 726 SL-CCY-SDKANBANO1 0001 PVB-DEMO111 10 10 2
= 3 10 2
i 10 10 2
Control Cycle |Numb} 1 25
@ Statistics 3
@ 0000715 SL-CCY-FREMDO1 0001 PVB-DEMO11 1
& 0000716 SL-CCY-FREMD02 0001 PVB-DEMO11 1
& 0000719 SL-CCY-EIGENO2 0001 PVB-DEMO11 1
& 0000721 SL-CCY-UMLAGO2 0001 PYB-DEMO11 1
& 0000724 SL-CCY-IMPULS02 0001 PYB-DEMO11 1
& 0000726 SL-CCY-SDKANBANO1 0001 PVB-DEMO11 1
@ 0000730 SL-CCY-DELETEO1 0001 PVB-DEMO11 1
EE R Sla-@rE @ @1 a1 a1
Ty, |Message Text [ime]
1@ 20f13 control cycles checked manifest serious inconsistencies <D
& |5 of control cycles with status n Creation’ checked sfillinconsistent
@ 3 ofchanged control cycles checked can be saved
Soxiax -1 Q35 (1) 004 (8| wxai1q35 | INS
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Manufacturing integration and intelligence
Display value where a cursor is with a vertical line

<

SAP Manufacturing Integration and Intelligence (SAP Mil) 12.1
Scope Key benefits

Consumption of reports (generated with SAP Crystal A robust reporting interface (SAP Crystal Reports) that

Reports) from within SAP Ml that are populated with data manufacturing users are familiar with:

from SAP MII: — Collaborative report when hosted from a server rather

— Not fully implemented until SAP MIl 14.0; not usable than multiple local reports

today
Vertical markers on a chart object Ability to compete with existing charting solutions

commonly available for manufacturers

AssetUtil1 Trend

96.00 —|
= 0909 12:34:42
94.00 —| | 09/09 12:06:42 l

: ]
92.00 —;

QDDD—; 09/08 12:59:39
e i
88.00 —|

BEDD7‘\I\II‘I\\I\II\I\\I\II\I‘\\\I‘I\\\\II\I\\‘\II\I‘\\\I\I\\\\‘
08/08 09/09 08/0 08/09 08/0 08/08
12:06:32 12:47:32 12:20:32 12:41:32 12:53:32 13:06:32

W p [ M 120532 130832 (| € B

Solution today

developments are subject to change an
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Manufacturing integration and intelligence
Display value where a cursor is with a vertical line

AssetUtil1 Trend
95,00 —
= 0909 12:34:42 L
94 00 —; 05/09 1 2:06:42
92.00 —;
90.00 — 08/03 12:50:39
88.00 —|
BE'I:":I__llIIII|IIIII|IIIII|IIIII|IIII|IIIII|IIIII|IIIII|IIIIIIIIII|
08/09 09/09 08/08 09/09 09/09 09/09
12:05:32 12:17:32 12:29:32 12:41:32 12:53:32 130532
W4 || M| 1220532130532 & | & | ©®

Close Window

Cursor as a Vertical Line

Solution today
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Manufacturing execution
Enhanced user interface (Ul)

SAP Manufactuing Execution 6.0
Scope Key benefits
Viewing of ECAD layouts and schematics, 2-D and 3-D Enhanced repair process for defective product through
geometry models visual identification
Interaction with model to log a nonconformance (NC)
Ul harmonization Standard screens across all of SAP Manufacturing
Execution
Production Operator Dashboard: Site - 3000, User - DEMO_CM 0
s

&

<t R
SrokeN_PIv

ScraTcH

Solution today
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Manufacturing execution
Enhanced Ul

Production Operator Dashboard: Site - 3000, User - DEMO_CM (2]
POD Selection (2]
* Operation: |[REPAIR * Resource: [ DEFAULT Completed: 0
SFC: [5100-1-MECH-45 Nonconformed: 0
‘ Start H Log NC H Complete | Sign Off ‘
Visual Test and Repair e NC Data Tree (7]
NC Code NC State Failure 1D Ref Des Component Action Detail | E
= FAIL COpen 6 6 TRANSMISSION ... O &
= BAD_COMPON... Open 5 5 Allen Screw Pan ... QL &
= FAIL Cpen 13 13 PRIMARY DRIVE... O &
4 ]
[ Close All open NCs | [ Close |
----- R —— - Ve —
NC Selection 0 sz_c:onl:larw,-r Selected 1-MECH-45
Client
Available NC Codes _
As-Built
BROKEN_PIN -~
- * NC Code: [scRATCH
SCRATCH
* Failure ID: [13
Component: [RIGHT CASE
Ref Des: [15
Comments:
-

Solution today
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Manufacturing execution
Enhanced user experience w/touch screen POD Ul

~

Production Operator Dashboard: Site - KV61, User - OPERATOR Q) & &

* 50002450-1-0-0010 * BENCH SFC CLTH-998-025-IN D_Il Shop Order: 1009220

POD Work List

'l__D SFC Material Description Qty Status Info
CLTH-098-025-IN Clutch 998 1 = LE
CLTH-998-026-IN Clutch 998 1 -
CLTH-998-027-IN Clutch 998 1 ,'_
CLTH-998-054-IN Clutch 998 = o ==
e Prodi op Dashboard: Site - KV61, User - OPERATOR Q
CLTH-698-056-IN Clutch998 - - =
*5 0010 * BENCH SFC| CLTH-998-025IN 7 Shop Order- 1009220
Work Instruction:  CLUTCH_ASSEMBLY (CLUTCH_ASSEMBLY) SFC.CLTH.998-025IN 1/1
E &~
3 -
3 2
a
§ -
‘ ‘::", Start ‘ ‘ Work Ins ®
G~
®-
.-
]
13 '3 0/%
> Next b 4 Close |
75 Start =] Work Instructions Ty Assembly [ Complete iz Activiies. “

Solution today
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Production planning and execution

Shop floor dispatcher and monitor

Scope

Key benefits

<

Enable production supervisors to allocate production tasks

to specific machines on a short-term basis
Provide monitoring functions for the entire production
process

Support the end-user with easy to adapt context sensitive

information

Adapt the production schedule to the current situation more

easily in case of unforeseen events

© 2013 SAP AG. All rights reserved.

Faster decision support for users and better performance

JE|| =[] ¢ « |ConnectionT ™ DEraRVaTERER2 08 2011 07002 ESHep Foar Dispatching and Monitoring Too1 . " | () -
-~ @

B9

Workiist| Info

[Pundock

+! Rignt
+ Botom | ERSave Layout

Display Settings
[ Default Layout | [Quickinfo
Wait Time:

Planning Dates/Times
(i) Information

Q Alert

i\ Warning

@, zoom In
@, Zoom Out
Defeult Zoom

Row Height

Mon 22,08.2011
12:00

—
Tue 23.08.2011
12.00

0400 2000 0400 20
bbb bbbl bbb bl
_ L -
—
. - Mon 22.0.2011 Tue 23 08,2011
Order | Latest start | Time | Materia LY = el ey Y =0
bbbt bbb b bbbl bl
12345 |22.06.2011 |04:00:00|MATER)| (@)
2082011 120000 areri| @ e T |
2052011 | 12:00:00|MATER) [ -]
2052011 | 12:00:00|MATER)] [ -]
5052011 |07-00:00|MATER| [ |
2082011 |12:00:00 MATER [ —
4 082011 |12:00:00|MATER [ —

Detsils | Alerts | Log | Search

Thermoforming
Order Sequence Operation Split
54321 000000 0020 1
Basic Start: Basic End:
21.08.2011 12:00:00 24082011
Scheduled Start: Scheduled |
Productie Guke 22.08.2011 12:00:00 23082011
54321
Material
MATERIAL-B
Description for Material B
(Latest) Start of Setup (Latest) End
23.08.2011 12:00:00 23082011

Operation
0020

Fiic| Al Type | Detais

iy ‘ Capacily ‘ Capacity Duration Smaller than Gapacity Requirement

t




Production planning and execution
Shop floor dispatcher and monitor

WorkArea | Display Sefiings

Mot | Find Siot - 1~ e View Adiust Scale (3 overview | [ seron -
Direstion | Forward - =2 Related Capacity Requirements E1wesk | WDecol D h t c d
unix Ischarge 1o Lonaenser
Ignere Nonworking Times Defeult Scale 751 Day
= = Won 2205 2011 T TS0t
E— e 2000 ‘ 0400 ‘ o “2‘nn 2000 ‘ 0400 T Order Sequence Operation Split
PO O T T O Y I T T T T T O T T O T Y T O R T
. 12337 oooooo o010 1
Single Capaity 1-1]0001
single Gapaciy 1-2(0001
" Basic Start:
Single Gapactty 1-3(0001
- 20.08.2011 05:00:00
e - v Production Order Scheduled Start:
Orger | Leteststart | Time | Materia et et ‘ geL =) 12337 21.08.2011 05:00:00
P T O O T T T T T T T 0 O O O T Y O O O O T N O OO B
082011 [os0000|mareri| @ - Material: MATERIAL-A
Description for Material A
4221 (22082011 |12:00.00|MATER! & =
002011 12:0000]waren| [ — (Latest) Start of Setup:
% 21.08.2011 16:00:00
2082011 [12:00:00| WATERI TR
Operation .
s [r2cnzom 1200 wren) = - 0010 L A At
54225 |23.08.2011 |07:00 00| MATER| w1 Setup Group Category:
crazs [z 0mzort | 200.00] v = S
062011 |12:0000| MaTERI [ Setup: 1h.0min. / 1h.0min. ~ 100
e e PammedCantrmes ' : : T
54331 |24.082011 |12:00:00| MATERI) (Planned/Confirmed) Processing: 4h.0min. / 4h.Omin Dietails | Alers | Log [ Search

Shop Floor Dispatcher & Monitor — Dispatching and Workload Board iy £ 5453 R | searn
Found 11 in Default Variant
BT ¢ SFDOTRALIAS-AYOUT_TOOL TITLE (Br/Ac/8/Be) o 1) Order Numbe: =
Colors * | Displéyed Functions | Other Settngs - ¥
d UL G Order | Sequent | Open: | S| Context
Pric | Alert Type | Detsils - 54321 | 0ODDOD | 0020 | 1 | Order Mumber: 54321
1 Schedule | Capacity requirement has to be finished before 2 5432 000000 | 0010 | 1 | Order Mumber: 54321
/i | Confirmat | Confirmation progress is bshind schedule; consk 54322 | 0ODDOO | 0020 | 1 | Order Number: 54322
/0, | Schedule | Scheduled duration is smaller than the capacity 1 54322 | 00000D | 0010 | 1 | Grder Humber. 34322

54323 | ODDOOO | 0020 | 1 | Order Number: 54323

54223 | QDDOOO | 0010 [ 1 | Order Number: 54323

Information Window — 54325 | 000000 | 0030 | 1 | Crder Humber 54325
54325 | 0ODDOD | 0020 | 1 | Order Number: 54325

Highly configurable 54325 | 000000 | 0010 | 1 | Orser Humber. 4225

54226 | 00ODOO 0020 1 | Order Mumber 54326

Processing

Queue Tims
(Gueue Tane Gradient To

Mew color

54226 | 0ODOO 0010 [ 1 | Order Humber: 54326

Capacity Requirements

Ul Administration Tool — definition of colors and Ul elements
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© 2013 SAP AG. All I'ightS reserved. ; et C e e X ure deve e ”3 ':,i 0 : o e ° € ’ . hout notice. This document is

non-infrin ent




Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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SAP ECC 6.0
Employee shopping cart

SAP ECC 6.0, EHP6

Scope Key benefits
Shopping cart in SAP ERP empowers all company High degre of integration with existing processes
employees to create and manage their own requisitions with Reuse of existing configurations and data
a user-friendly Web interface: Minimal configuration effort

— User-friendly shopping cart for employees to
manage their requisitions

— Cross-catalog search supports Internet-like search
that helps employees find products easily

~ Shopping Cart

T Hotebo

1,800
~| Search For [laptop Search not successful? Describe your reguired product

Total 1,800.0

Deliverto: BIL 1
Charge to: Cost center, 9362

Approver: Dr. Jeremy PURCHMANAGER
Price | Currency| Quaniity  Add to Cart Note to Approver:

1000 [= AddtoCart

Result List: 10 Items Found
View As:[List ~| | | Compare Settings.

| Preview | tem

1 |[Eaddiacal EOt Further Detais
¢
a Dell CPTS laptop 1 [EAddto Cart
; Fujtsu Siemens Notebook ESC VFY LB E83 1 [E Addto Cart
i- IT Notebook Starworkd SRH 6000 1 [E addto cart |

Solution today
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Employee shopping in SAP ERP

 Shopping Cart

[T Notebook Starworld SEM 6000

Quantity: 1 PC 1,800

w | Search For: |laptop Search Search not successful? Describe vour reguired product

Result List: 10 ltems Found
View As:|List ~| | [ compare

0| Preview | tem

g Compag Presaric 700 Notebook

ComboSaver Ultra Notebook Lock

Dell CPTS laptop

IT Notebook Starworld SEM 000

j Fujitzu Siemens Motebook ESC WPy LB E&3

Th

© 2013 SAP AG. All rights reserved.

Total 1,800.0

Deliver to: BIL 1

Charge to: Cost center, 9362

Approver: Dr. Jeremy PURCHMAMNAGER
Price Currency, CGuantity Add to Cant Note to Approver:

1.000 | [ = Addto Cart

Settings

=
1 | E Addto Cart Edit Further Details
__Drder MNowe

1 | = Add to Cart

1 | = Addto Cart

1 | & Add to Cart

Solution today




Embedded analytics in SAP SRM

Contract management

SAP SRM 7.0, EHP1

Scope Key benefits

Fast access via drag-and-drop from side panel to show More effective management of contracts — process
information on usage, conditions compliance, or maverick efficiency
buying to make the right purchasing decisions Increased contract compliance

Quicker identification of business opportunities and issues
Personalization for improved user adoption

Analysis
| G Refresh |D"Cbu Report Catalog

(&) To dispiay a report, drag & from the report catalog into your work area.
» [S] Central Contract Essentials

v [Z] Contract Lifecycie

Select Period: | Al -
Contract Life Cycle
Timelines
2012 2013 2014 2015 2016

12212 312 | 412 113 213 313 413 114 214 [ 314 | 414 115 2156 | 316 | 415 116 | 216 ¥16

0103 05 07 0911 01 03 06 07 09 11 01 03 05 07 09 11 01 03 05 07 08 11 01 03 05 07
£
E 5000500581 A 5000500581 Lawn Garm Services Contract (1014927) Usage: 0020 Contract Numbers
£

Approval A CumentDate ' Negotiation 1 Validity

Solution today
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Contract management — embedded analytics

Strategic Purchasing 1=

Contract Management

>
5000500493
= 5000500492 Copy of Contract 5000500161
5000500488 Packaging: Cans_03/08/2012
7| soo0s00487 Packaging: Bottles_03/08/2012
| 5000500485 Packaging_03/08/2012
|| s000s0048
v 500050 Packaging: Cans_01082012

i 5000500474 Packaging: Bottles_01082012

Packaging_01082012

Analysis

5| Refresh |

lose Report Catalog|

P

@ To display a report, drag it from the report catalog into your work area.

» @ Central Contract Essentials
» [E] Contract Lifecycle

- ]E Expiring Central Contracts

Type Contract Name
» Expired (51 )
» Expiring (6 )

Released
Released
Released
Released
Released
Released
Released
Released
Released

Released

Valid From

Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US
Local Purchasing Org US

Valid To

Welcome Paula Purchaser

eSupplier, Inc

eSupplier, Inc

Ides Can Manufacturing

IDES Bottles Manufacturing Inc.
IDES Packaging Inc.

PA Electronics

Ides Can Manufacturing

IDES Bottles Manufacturing Inc.
IDES Packaging Inc.

eSupplier, Inc

Target Value

Solution today

08/07/2012
06/03/2011
08/03/2012
08/03/2012
08/03/2012
08/02/2012
08/01/2012
08/01/2012
08/01/2012
07/31/2012

08/06/2013
06/02/2016
08/02/2012
08/02/2013
08/02/2012
08/01/2013
0713172013
07/31/2013
07/31/2013
07/30/2013

-

Last Refresh 12/10/2012 22:14:16 CET Refresh 5]

Release Value = Currency

[

il

Ul

-

v v v v w

| History,

1 Field Names
Favorites
(7 Compliance (4)
Contract Compliance
Contract Condition Compliance
Contract Spend
Maverick Buying
[ Contract Information (2)
E Central Contract Essentials
E] Expiring Central Contracts
(] Life Cycle Events (1)
E Contract Lifecycle
("7 Sources Of Supply (1)
[E] Atternate Source of Supply
(] Workiist (1)
@ Upcoming Activities
(] NWBC_GENERATED_ROLE (80)
[JHome (1)
[T invoicing (23)
("] Navigation Objects
[CJERP

Side Panel
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Embedded analytics in SAP SRM

Sourcing

SAP SRM 7.0, EHP2

Scope Key benefits
Active bidders: More informed bidder selection during RFx creation
— Embedded supplier analytics in a side panel within an Personalization to increase user adoption
RFx transaction to select the most relevant bidders for Process efficiency — reduced number of clicks to get
products and categories information

— Active bidders report, bidder overall score, score based
on evaluation criteria, and bidder spend
POWL reports — RFx status report:
— Ability of purchasers to display RFx status and
cycle time graphs in a POWL

£ s
3
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Embedded analytics — active bidders

<

Ei?sei Publish | Save || Check || Export | Print Preview [ import \ System Information |[ Create Memory ﬁzlredﬁ{ks 4] E
RFx Number 1000500663 RFx Name PURCHASER 12/13/2012 18:19 Type RFx Status In Process Created On 12/13/2012 18:19:31 Created By Ms. Paula Purchaser Time Zone CET Number of Suppliers 1 Number of tems 1 Version Number
Version Type Active Version External Version Number
RFX Information Bidders tems Notes and Attachments Weights and Scores Approval Tracking

w Active Suppliers =

Currency: |USD Last1Year v
Expand Al |[ Collapse Al | Settings
-
Ua] Suppliers Product Category Location Total RFx Responses | Accepted RFx Responses accepied Rt Res;:/o:z: Total number of contract Total Contract Value = Supplier D
» eSupplier, Inc WILMINGTON 2 2 13,990.00 [ 0.00 3701
» DES Tech Inc ATLANTA 1 1 8,792.00 0 0.00 5580
» PA Electronics PHILADELPHIA 1 1 7,892.00 0 0.00 3511
» Abele intershop Stuttgart 1 1 9,600.00 0 0.00 5210
» Enigma DETROIT 2 2 15,790.00 0 0.00 5900 -

v [] Active Bidders - Bidder Overall Score

Select Chart Type: [Graphical View v| [Analyze |

Bidders

3701 | 3701

Bidder

Score
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SAP SRM - sourcing cockpit
Graphical search

<
SAP SRM 7.0, EHP2
Scope Key benefits
Graphical search in the sourcing cockpit to filter and search Better visibility for purchasers into the requirements and
requirements: ability to arrive easily at a work list
— Graphical search that represents results in a pie chart for Saved searches for easier repeated searches
a clearer view of sourcing events . User-friendlier approach to process volumes of incoming
— Nested search to short-list requisitions more quickly and requirements
easily

~ Graphical Display

Till Today Next91 Days to 1 Yaar
Next81o 14 Days

~ Table showing search results

Solution today
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Sourcing cockpit — graphical search

{ P [ Next D] | | Close “ System Info H Create Memory p
» 1 2 3 4 -
Select Requisition Assign Sources of Supply (No ltems) Review Drafts (No ltems) Summary Screen 1 Documents
Standard Search Graphical Searcil | 2

v Search Criteria:Requisitions v Graphical Display

Search Variant: ~| [ Set as Defautt Settings Delivery Date

17
2~

|

[ Til Today
| Next 7 Days
Next 8 to 14 Days
] Next 15 to 30 Days .
Next 31 to 90 Days (TS \—4 98
[ Next 91 Days to 1 Year 1
[7 Till Today Next 91 Days to 1 Year
Next8to 14 Days

Save Search As:

¥ Table showing search results
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Embedded analytics in SAP ECC

Embedded analytics

SAP ECC 6.0, EHP6

Scope

Key benefits

Vendor evaluation:

— Purchase requisition, single processing of purchase
requisition (SPPR), and collective processing of
purchase requisitions (CPPR)

More informed source of supply selection during
requisition creation

Personalization to increase user adoption

Process efficiency — reduced number of clicks to get
information

ARRE

Solution today
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Vendor evaluation in the purchase requisition
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Vendor evaluation in SPPR

Vendor Tvaluation

1ge Purchase Requisition 0010001090

» Vendor Evaluatson Settings

Eot ReadOnly Check Clear Display Refease Strategy Header Note Save As Template Personal Settings Copy From . You can also 4 o.
v Overall Score by Vendors
* Requistion Document Type Purchass Requeston - -
iew Purchase Requisition tems V-1000 o7
tem Delete/Undelete tem .,
of em C Acct Short Text  Mate Mate Quantity Requ unt of Me Plant | Valu Curr Deirvery Date - SM-100400 w
10 (Jarpie Mal BMATL 0% 10,000 EA 0001 10000 EUR 16.09 2010
x w
0
% SM-100-30¢ o
b )
-~ S44-100-200 “
%
%
0
%0 « Vendor Score by Attribute
X - Vendor / Attributes Selection .
»
e Data Sowrte of Supply Assignment Delvery Address Texts H',:,,
. — ——— . - - S— . 53
al Data busta ina bl ity 60 Quahity
40
MNatenat BMAT.O! M) Sigie Matenad 20
Vencor Maderal No Materad Calegory 7 Single matenal (Incdustry)
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1nvosce Oeitvery
~ Werk 0001 OCaton .
Min. Rem_ Shelf Life Perniod Ind for SLED .
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Vendor evaluation in CPPR

———— e % - e v 1 - e wem e '
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oW Hocher W al v AMGN ) Saected PR bom St Suppter . Comparaan
Sudote’ Nate Seppler O Soutce of Supdwy Sourtce o1 Supdly tem Cont Contradt Rem Cortract Nome Sourtng Sacang Sappier Lyanaten & el vee
W™ Venger 90 SV 000 - & 00018 Coraract M e
SN Vender ¥4 SMVN- 100 : Comtrazt @ e
Vensor BCV VINDOR.01 0000 00 " Record 3N W
= Vender 200 SNVN-200 4 ¢ 0 n% Record ol
S Verdir 3¢ SANA.83) ¢ "% Recing 7 08
.
» Vendor Dvalustion Settogs
wrehasng Org !
Evaiuaies Tor Desl Maderw de Vendors
Tty Ve
* Oversll Scores by Veodors * Vendors' Scores by AMrbuties * Veodors by Boal Materd Prces (EUR )
» VendoruAtinitbutes Selecton
VENDOR £t - Free SAMvN 1 I "M
10x
0
SN 4 y pda runlel & Susiey VENDORO o0
L

Solution today

This pr ntation and SAP" d future developments are subject to change and ma ) >d b n without notice. This ument is

© 2013 SAP AG. All nghts reserved. provided without a a d, either e» s or implied, including but not limited to. Ihe\mphed erc or non-infringement




Side panels in SAP ECC

Procurement side panels

SAP ECC 6.0, EHP6

Scope Key benefits
Purchase order with notes and attachments Insight at the point of action for better decisions and
Purchase requisition with Web services usability
Material master with material display Nondisruptive deployment: Customizing and coding of

transactions not touched

Easier configuration and extension — no additional skill set
required

Open for partners and customers to create additional
CHIPs* (reusable Ul component or gadget) and enhance
SAP’s catalog of CHIPs

Low implementation costs

o
..... CH © @@ | © =addonaive  FhOr. Lavak I Ba RS | T SAP Vizual Enterprise and DMS _ o
W . Display ort_rurte ¢ durct) alzle
& eazic data 2 oy

Mataral prr_poaee 14 purrp =

Ssles: sales org. 1| sales: sl = - SAP Visual Enterprise Viewer

» Thumbnail -3

*Collaborative human interface part
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Purchase order with notes and attachments

1. Index = Display Purchase Order o »
gu cae D o 0 s 368 ™ Notes o X
Display Purchase Order & | & D,
J‘-é—a.«h | 1= Forward | B3 Cose - Vendor Doc. date = Notes o
=% Delvery/Invoke Condtions Texts Address Communication Partness Addmonal Data 0... 3](=]
Usor Interface for the
Purchase Order
Three zcieen sxeas. vhich Header Texts A |
can be expanded and =
collapsed individually () Hoader taxt
allo i to determine + [ Header note
vhich data is displayed « (8] Prcng types
+ [® Deadines
Faulty itess « -
You cen
s dix 3 Private Notes
St thes for subsequent = Show:  PUBlic and Private Notes -
mawing | s.tm A 1 Matersl Short Text PO Quanty 0.... C Delv. Date  Net Price curr... sE3
Further functions -
B ~ Attachments <
e Sell-Definakble —
Document Overview
e Fast and -
Stxeaghticxvard Accass <l
o Relovant Data
- i‘u'. Iuﬂ-m_-i-".k-' B2 N Symbol Twe Changed On
i i | No data avallable
L e
.
S =d
2 —
N —
. ant Exsyviex -
on Purchaze
Qxdex ~
e Fuxthex Information
For more inform ] =
he business ba 2
see Help —> App -
Help. « » « »
R o F =10 Fi& A8 | oy
T Item Detad
=zl
U Q63(1)002 ¥ wailg63 INS
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Purchase requisition with Web services

More gun cae ( ent Overview O D2 & H ére
Display Purchase Req.
§4= Back | Forward | (B Gose

Templte 30888 | 2 D8 BE i Web Services |

- *  Web Services
= Texts

User Interface for the

Purchase Requisition pa
Three een areas, vhich can 5

be expanded and collapsed . | od
individually, allow you to [® Header note |
determine vhich data iz
displayed

Faulty
You can
direct

aton insonsen o] » | T

thex for

) = (&) [AF)00)08 (R (&)%) (B L3 L=z () (@) Eoetur vaues |16

Further functions ER St RemA I Matersl Short Text Quanttty Unt C Dolvery Dat | Mati Group Pant
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~ Email Services
and _Stxaiahtioxyarxd
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Ang_ B
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> Adpg
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Solution today

ange and may k
or implied, including but not limited to, the implie

© 2013 SAP AG. All I’ightS reserved ntation and SAP" d uture developments ar ibject to

thout a warranty of an

This document
or non-infringement




Master data with material display

Meru &G H S @ %3 =P Addrional Data &b Org. Levels S8 TTm > SAP Visual Enterprise and DMS (9]
@ . Display Material OIL_PUMP (Finished Product) & @,
S* Basic data 1 & Basic data 2 Classffication Sales: sales org. 1 Sales: sal... > = - SAP Visual Enterprlse Viewer Q

Materal piL_sume 51 pump 5}

General Data

Base Une of Measure EA each Materal Group 001
Old mater@al number Ext. Matl Group 666
Division o1 Lab/Office

Product allocation Prod.hierarchy

X-plant mati status Valid from

GenltemCatGroup NORM Standard tem

Materal authorzation group

Authorzation Group NONE >
Dimensions/EANS

Gross weight 8,500 Weight unit G

Net weight o

Volume 0,000 Volume unit

Sze/dmensions

EAN/UPC EAN category

Packaging material data
Matl Grp Pack.Matls

Basic Data Texts

Languages Maintained 1 D Basic Data Text Language: English ~
3 Thumbnail <

» | Q63 (1) 002 ¥ | uxaiza63 | OVR ="
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Supplier relationship management
Offline bidding using SAP Interactive Forms

<
SAP SRM 7.0, EHP1
Scope Key benefits
Suppliers submit bids by e-mail using SAP Interactive Reduced need to train suppliers
Forms software by Adobe Improved process efficiency

Increased user adoption
Reduced data entry and greater bid accuracy

Request for Quotation

RFxNumer: 1001002255
Name CVSCLNT340-1000-000000100

cccccc Mradul Kumar

Emat: mradul kumargsap.com
Date ssued:  20.03.2000 082702

Summary of Line ftems

Aprss e =]

em HemType  Product Description Required Guantty /
Unit

oot e, Qoo Services Deme 0
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Offline bidding using SAP Interactive Forms

Request for Quotation

RFx Number: 1001002255
QWECLNT340-1000-000000100

Name:
1]
Contact Mradul Kurnar
Telephone: a
Emat: mradul kumar@sap.com

Date issued 20.02.2000 D3:27:02

To Important Dates: (3l datesftimes CET )
Firma

BKF Kugelmeier KiGaA Submission Start Date:

Georg. Schiffer-str. 21 Submission Deadline Date:  12-04-2009
#7341 Schweinfurt Submission Deadline Time:  11:50:50 PM
Telephone: OEBB4/EEE01-0 Bids will be opened on:

E-Mal: dummygsap.com *Your bid is valid through:

RFx Terms

Incoterms: | =l

Incoterm Location: |

Payment Terms: ;I

Summary of Line ltems

All prices are n ;I

ftem Item Type Product Deescription Required Quantity /
Unit

o1 Lutine GVED1 Services Deme o
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Supplier self-services (SUS)

User interface enhancements

<

SAP SRM 7.0, EHP2
Scope Key benefits

Filtering on all tables and all columns; more like Microsoft Reduced need to train suppliers

Excel Improved process efficiency

Better organization of purchasing document screens: Increased user adoption

— Communication and collaboration area on top with

messages and attachments
Button toolbar rendered with one new button toolbar tag

4 > Display Purchase Order
Purchase Order: 4500021935

(ZProcess || Display Document Fiow| | | & Print || Dovnload

Communication and Collaboration

3.000
30 2000

Solution today

© 2013 SAP AG. All rights reserved.




SUS - user interface enhancements

<

History, Back Forward E‘I

FW £

All

ne | Find | Help | FAQ | Log off

P List of Purchase Orders > Display Purchase Order
Purchase Order: 4500021935
[ Process || Display Document Flow | | | & Print || Download

Communication and Collaboration

General Information

Basic Data

Terms of Payment

Purchase Order ID: 4500021935

Payment in Days Discount in % =

i 14 3.000

umber 1007753 30 2.000
Name: PO 45
Date 12/10/2012
Status New Terms of Delivery

Incoterm Location
Follow-On Documents:
Equipment Description Manufacturer Model number

Item Overview

Solution today
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SAP Supplier Lifecycle Management

Integration of SAP StreamWork

SAP Supplier Lifecycle Management 1.0

Scope

Key benefits

Ability of category managers, buyers and senior
procurement executives to:

— Collaborate with suppliers

— Set up activities in SAP StreamWork to collaborate
internally to help manage suppliers

Visibility into supplier performance and improvement
activities; ability to monitor the success of the programs
and activities

Ability to build and manage performance plans for those
that need improvement or cultivation

Ability to collaborate with suppliers and internal
stakeholders to execute performance plans

% Quality Related Issues Resolution Process

« acTviTy 2 sttos [ Adres  [Z) AdaTase ], AddPartcpants - G5 ToolCatsog
A Request for Information

-

‘R
A g
a-

- O - Quality Issues
A
= B
L) v s
>
°

= Untitled Visualization

» &
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Integration of SAP StreamWork in SAP Supplier Lifecycle
Management

<

= Quality Related Issues Resolution Process - | Actiity Details | | Actions ¥
¥ ACTIVITY ), Add Tool ~ D Add File ~ E}, Add Task 1’ Add Participants ~ &= Tool Catalog
Eeed A Request for Information Refereaces i

—
o
7
7

Dear Supplier,
¥ PARTICIPANTS (3)

we would like to ask you Add Reference...
b Peter Catman
L ‘i Bestregards
[ your Customer @ 1
e Karin Catterfeld
’ Tim Hope
v WORK ITEMS = Quality Issues References
[
A Request for information Add Reference... B
YHy Qualty ssues Peter Catman

WHat is the reason for bad quality?

0 @

Untitled Visualization Comments

1>
e
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Sourcing
Dashboards

Wave 7

Scope Key benefits

Improve supplier information management with the help of
an advanced dashboard

Improve contract performance management with the help
of an advanced dashboard

Improve RFx response management with the help of an
advanced dashboard

Improve RFx, auction, and buyer management with the
help of an advanced dashboard (wave 8)

Easier visual representation of supplier universe and
enhanced ability to compare suppliers

Easier visual representation of contract performance

Easier visual representation and comparison of RFx
responses received

Easier visual representation of product category
performance, auction timelines, and buyer events

Solution today
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Supplier scorecard dashboard

Supplier Scorecard Dashboard

L

Trend Analysis

Metric Sections hetric Defintions
Step 1: Supplier g2
a Sections ear 2010 Gl ear 2009 Q3 Trend
Dell Search a8 |_| Delivery Performance 81.05 TEE 4 s00%
T - Process Capabiies 895 a8 4 200%
Dell Corporation T o4
% a2 Service Capabilties 903 883 4 2o0%
B
© 75
5 76
w o L L
2 £ £
g E 3
g 3 3
o o o
£ 2 3
i & z
= =] i)
T & &
=
Metrics for Delivery Performance Total Score History Table View
120 100
100
0 |
Step 2 Select S d B §
ep 20 Select Scorecar =
P E a0 5w
f B o g Best in class
Asgia [T Harchware 2 0 — < Average
Europe IT Harchware £ ) 3 %‘ %‘ g H L% Dell Ca...
a 5 ] E g £ z E 80
3 5 - & 4 = B
1 < 5 r ot 9
£ & = ¢ Bz
= = S T
t g = &2 & =8
5 =
S & 0
o
Step 3: Compare with % 2009 2010 20m
a Titne:
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Contract performance dashboard

~ Contract Performance Dashboard

Agreements Overview

Supplier

Agreement Mame
Agreement Manacger
Business Uit
Product Category
Agreement Type

Location

Effective Date (yyyyimmidd) [

Include Collaborator Agreements

Inactive

Agreement Mame
Kirkweood Print Cortract 12
Kirkwwaod Print Contract 11
Kirkwwood Print Contract 10

Kirkwwood Print Contract 9

Expiring Acreements

Agreement Summary for Kirkwood Print Contract 11

Master Aareement D
Agresment [0
Description

Supplier Primary Contact
Busineszs Unit

Effective Date

Expiration Date

Agresment Manacger

Status

© 2013 SAP AG. All rights reserved.

b8 %
Datawas last refreshed on 6110 10:11 PM (EDT) Refresh Prinit
Top 10 Agreemerts by Adreemert alue v
316,000.00
T
s |
<
£ 310,000.00
£
v &
=
- - + 304,000.00
o
p— —— =
g Te s E
2 298,000.00
Agresment Name
Search
Supplier Drarys Until Ex Agreement Maximum Tatal Savings Procuct Category |+ _.
Kirkseoodd Printing 4978 271 000.00 GBP 0.00 GBP Label Printers
Kirkweaod Printing 4945 270,000.00 GBP 0.00 GBP Label Printers
Kirkweood Printing 4918 26900000 GBP @ 0.00 GBP Label Printers
Kirkweaod Printing 4558 268 000.00 GBP 0.00 GBP Label Printers [
Kirkwood Print Contract 11 Line ttem Description Cuantity Delivery Term Unit Price
1 Large Box labels 200,000 E&, Delivered Duty Un 0.40 GBP

Kirkwwood Print Cortract 11
Bob Ford

Biogenyx Sales

111609

121923

Biuyerdd Buyerdd®

2 Hold
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RFXx response dashboard

Select Suppliers ] | Questions | Line Itemn Pricing | Attributes | Formulae |
[ by score | .
: 1 RFx Response Status RFx Response Calculation Status
H]American Regian Hozapital
:lcentral Heart Assaciatian
HNo Activitcy . RFx PFesponse Calculated
| M Firn M FPending
Select Inco Term

Section Scores Total Price and Saving Free On Board |8

] 450000
400000

5
350000

4 S00000

I Businessz S [0 Total Price

3 . Capahilities . Total Sawving
Z00000

z 150000
100000

il

Solution today

© 2013 SAP AG. All rights reserved.




Sourcing activity dashboard

Sourcing Activity Dashboard
1]

Data was last refreshed on 7/23/12 3:51 PM (EDT)

Start Date 7/23/2011 End Date  7/23/2012 || Product Categary All ' Business Unit All M| Show
[ RFx Activity Auction Activity | Purchaser Overview Currency: USD
RFx Phase Summary as of End Date [ Sourcing Activity Dashboard | RFx Phase by Month
Detail Report 3]
. - 350
I 300
e 250
4 Created 200
Open For Response 150 )
Closed For Response 100 ! o
Award 50 = = - = .
0 - - = = = = ] 3l ¢ o o 3l ol
- - = = = = b b b b b b b
o o o o o o o o o o o o o
¥} ¥} ¥} ¥} ¥} &) ¥} ™ ™ 3] 3] ™ ¥}
R
= Created & Open For Response & Closed For Response & Award
Sourcing Efficiency by RFx Phase in Days RFx Estimated Value and Savings by Month o
Logarithmic Scale m
RFx Phase Average Minimum Maximum || 20000000
Created 32 0 227 |_|
Waiting For Approval 3 0 187
Open For Review G 0 227
Open For Response 43 0 224
Closed For Response | 38 0 210 A B B B B B R R N R R B
= = =1 =1 =1 = = =1 =1 =1 =1 = =1
(&) (&) o™ ™~ ™ & & (3] ™ &) &} ™ ol
35 o o o] > ¥ c 0 [ . > E 3
A3 & o 2 & & & £ & 2 A& 7
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Sourcing
Split-pane line item and detail window

<
Wave 9
Scope Key benefits
Dual-pane window — the top half of the window displays the Reduced number of clicks, more information on the
line-item collection rows and the bottom half displays the window, and greater ease of clicking through the
details of the selected record collection of line items
Removal of need to navigate to a chosen record, open it
to view the detail, and then close it again to navigate to a
different record
e Simultaneous access to the collection and the details

coountng | RFxResponses |

ajajaina
04004037
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RFx line item detail window

<

Editing: RFx RFP-00131-BGNXM-2012: Inventory Replenish »5- Close Full Screen
P Edit 4 || « Done || [Z] save || 5 Save and New || 3¢ Cancel || B5) Undo || [=] Document 4 || ) Actions 4 || {=] Reports . || [} Attachments || 9 Discussions | 53 Chat | +[ % Open For Response || ¥ Favorites
Header Schedule Suppliers Information Specs Questions Line tems | Accounting RFx Responses |
View: Basic View + Group By: Showal + Detail Pane:  On { Off
E Export Line tems || 4% Line tem Config f Formula
) - . Partial Delivery ) ) -
I Line# tem Type Product ID Description Quantity Oty Date Product Category Location Plant Price Req Msg
. 100-120 in classic RE in .
2 : [
f 3 1.3 Material Q43CLNT240 Flat gaskets SOST o Q43CLNT240 Chicago Office r o
p . 100-130 in Hexagen head classic PO RE in .
&4 1.4 Material Q43CLNT240 screw MAD 6.0 5T [ Q43CLNT 24D Chicago Office r o
. 60-100C in Bulb 220/35V 60- extended in Werk Hamburg in
c c
7 15 Material QVSCLNT340 watt frosted oSt I QVSCLNT340 QVSCLNT340 3 ~
- . 60-100C in Bulp 220435V 60- extended in Mexico City in
s e € Material QVSCLNT340 watt frosted rost 2 QVSCLNT340 QVSCLNT340 F Y =
E & otz | Go | [¥] [E]
[ ]
[ Attachments || 5 Undo (4) Prev || 1.7 80-100C . || (¥) Next || 3¢ Close
Y
General Price Information
o 7 Product Category: extended in QWSCLNT340
Line# 1.7 External Category:
Line ttem Group: Laptops Price Unit: 1
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Sourcing
Electronic signatures

<
Wave 9
Scope Key benefits
Third-party digital signature software to manage the defined Ability to add different types of signers:
contract approval workflow in SAP Contract Lifecycle — Internal user with a valid user account in SAP CLM
Management (SAP CLM) — Supplier user with a user account in SAP CLM

P — Any internal or external signer with a valid e-mail ID
[ChoS\’gn 3] Sign In | Get Help

* | 1T contract with Dell & print ) PDF

Enter Your Name
faideep Tungare OR @

Review Your Signature

]ﬂ/ 'p(ee/o T cnfare

Click to eSian

Solution today

© 2013 SAP AG. All rights reserved.




Electronic signatures

PQ EChOSigﬂ 'L.Signlnlt,cl}lelp

-~

IT Contract with Dell LE,'] Print  J~| PDF

Enter Your Name
Daideep Tungare OR

Review Your Signature

2
== aiotees Tengare
aideep Tungélre (Nov 2.&510}
< [ I wiould like ko draw my signature
4
3

. . I will not eSign this doa t
“ou need ko sign in 1 location{s). Click to eSian Fnetesian s do u.men
Somebody else should sign

Solution today
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SAP Data Enrichment and Classification OnDemand 1.0
Data collection dashboard

<
SAP Data Enrichment and Classification OnDemand 1.0
Scope Key benefits
Easier ability for users to review data collection status: Identification and resolution of problems early
— Compare expected to actual values received (sources, Improved workflow management
spend, suppliers, and transactions) Improved cycle time — ability to process sources
— Drill into validation details for accuracy, integrity, and independently and not hold up the entire collection effort

completeness
Ability to monitor operational progress by source and
overall collection -

T Spend
100%

© 2013 SAP AG. All rights reserved.



Data collection dashboard

| Dashboard x |

Customer: JohnJensen Appication D: SPI2 cyce| a1 : Source | Select Sources. ‘v) E “
Cycle Description: Q1 Selected Sources: MULT, MULT~AAB, MULT~CPROD and 10 more
Collection Summary -
Sources
Tamacions Spend
121950.00M o
+ 100%
Suppi .
ol _ . Recelved: 12235456M
0 122354.56M W Expected: 121950.00M
Spend
0% 20% 40% 60% 80% 100% 120%
Received
Operational Progress ~
Source Import to staging Validation Approved Data Load Data Cleanse Address Validation icati i Classificati Export
v MuLT [ L[ Not Started
PWR S| S R TS S —— ——. B oone
MED e e e e ——— A Froorees
g W o
By e e
W wating
ENT e | e e
v/ Approved
CPROD e ) | |
AAB ] | ) | E—
TECH 00 | | | M ———) | ——|
FIN e e ) e e e )
TSP | E— o ]
L =
Gov E—————
EDU  —

Solution today

© 2013 SAP AG. All rights reserved.




SAP Data Enrichment and Classification OnDemand 1.0
Revision

<
SAP Data Enrichment and Classification OnDemand 1.0
Scope Key benefits
Supplier revision: Increased accuracy and quality (continuous improvement)
— Review and revise duplicates, matches and linkages Incorporation of customer-specific knowledge into the
— Filter by confidence factor, validation pass, or supplier process
attributes

Category revision:

— Change categories at various levels of aggregation

— Easily navigate and search for new category assignment

— Filter on one or more variables simultaneously for
powerful retrieval

Solution today

© 2013 SAP AG. All rights reserved.



Revision

“

Overview | Match... X |

l Overview |
| De-duplication | Matching
M ‘ Accepted (6997)
| Parent Child Relation | N: Undecided (4143)
| Classification |
All Matching Items |
[ unreviewed (21068)
2 Undecided (4143)
Accepted (6997) Link (9928)
X Rejected (0)
® Link(9928)
@ nnttial(0)
(G Pending(0 Overview | Matcl
[& Reviewed (0) Fitter =77
7 Undeced (0 Fnd: [0 ol 5 o) [reeet ]
Accepted (0) : ; . — o4
X Rejected (0) ["Accept [+ save | B
5 L0 v [ | status cF Name Alternate Name | Pass Address1 A.| Global Parent Name Country city State Postal D mMiD
G Pending(0) City of Aurora Water Department 158 W Pioneer Trl City Of Aurora Water Department us Aurora Ohio 442029103 1793075 161763729 B
v - 90 Aurora, City of NADR 158 W Pioneer Trl us Aurora Ohio 44202-9103 793075 161763729
i Bellefontaine, City of Mayors Office 135 N Detrot St Bellefontaine, City Of us Belefontaine Ohio 433111474 1786322 186173016
= = 1) Bellefontaine Utiity Department NADR 135 N Detrot St us Belefontaine Ohio 433111463 1786322 186172016
Municipalty of Bethel Park Tax Office 7100 Baptist R Municipalty Of Bethel Park us Bethel Park Pennsylvania 15102-3908 1789438 6847329
vl v 90 Bethel Park, City of NADR 7100 Baptist Rd us Bethel Park Pennsylvania 15102 1789438 6847329
Bl Cty of Brookvile PO Box 10 City Of Brookville us Brookvile Ohio 45309-0010 1797303 161916722
= = 1K) Brookville, Municipalty of NADR PO Box 10 us Brookville onio 45300 1797303 161918722
’ Army Afeta Camp Peary 1100 Executive Dr Army Afeta Camp Peary us Willamsburg Virginia 23188-4005 1780912 158719945
o v| 0 Camp Peary NAF NADR 1100 Executive Dr us Williamsburg Virginia 23188 1780812 158719945
- New Chappell Inc. 10585 Santa Monic. Ai Entertainment Holdings Lic us Los Angeles California 90025-4921 776336 41046423
= v] %0 Chappell & Co. Inc. NADR 10585 Santa Monic. us Los Angeles California 90025 1776336 41046423
’ Chesapeake Display & Packaging 4455 Olympic Bivd Chesapeake Display & Packaging | US Erlanger Kentucky 410183133 1775933 21327684
@[ v| %0 Chesapeake Display-Erlanger NADR 4455 Olympic Bivd us Erlanger Kentucky 41018 1775933 21327684
i City of Olean Sewer Division PO Box 668 City Of Olean Sewer Division us Olean New York 14760-0668 1785956 157936519
= = e City of Olean, NY NADR PO Box 668 us Olean New York 14760 1785956 157936519

Solution today

ntation and SAP's s y s > y y 0 oL This document
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SAP Data Enrichment and Classification OnDemand 1.0
Export to Microsoft Excel

SAP Data Enrichment and Classification OnDemand 1.0

Scope Key benefits
Easier exports to Microsoft Excel: Facilitation of offline review
— Report results Ability to share results with colleagues
— Match reviews Support for graphs and presentation materials

— Classification results

| File Downboad —|

tation_Detad.osy
Tipe: MacrowoM OMics Bioef Comma Separsted Value:

Fars  docviab sapyBeingn com

Qpan Grer | Concel

hie tine YO the Intamet can be uabs sore et Can poterDaly
() v your computer 1 you 0o et st e source, da ret cpen o
save ths te

Solution today

ments are subject to change a
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Export to Microsoft Excel

<

=21 Normanzauon_star_by_source T P
. - — Export to MS Excel
Run Report | Find | in [ AL v | [ search ]
Cycleld [E]v CycleName [5v Source Systemld [~  Source System Desc B~ Raw Supplier Count [E Unique ID Count [ Unique Location Count [ Ultimate Parent Count [E] Duplicate Count [ Duplicate Location [ Subsidiaries Count [
1 a1 AAB Aerospace, Automotive, Building 12,756 7395 7133 4773 5,361 262 2,360
CPROD Consumer Products 1,159 1,016 990 710 143 26 280
ENT Entertainment 4245 3,442 3,254 1,739 803 188 1,515
FBEV Food and Beverage 2278 1,729 1677 1,183 549 52 524
FIN Financial 2712 1,735 1,718 890 977 20 825
MED Medical and Pharmaceutical 4,850 3,850 3751 3,108 1,000 99 643
PWR Power and Energy 7,359 6,095 5,965 4871 1,264 130 1,004
TECH Technology 3,973 2,804 2,748 1,696 1,169 56 1,052
'd

File Download

Do you want to open or save this file?

l': ] Name: Classification_Detail.csv
d Type: Microsoft Office Excel Comma Separated Values ...
From: dec.vlab.sapbydesign.com

Open } [ Save J | Cancel |

While files from the Intemet can be useful, some files can potentially
harm your computer. f you do not trust the source, do not open or

W/

save this file. What's the risk?

Solution today
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SAP Data Enrichment and Classification OnDemand 1.0
Custom supplier hierarchy

SAP Data Enrichment and Classification OnDemand 1.0

Scope Key benefits

Customer-maintained supplier hierarchy: Improved leverage in negotiation with suppliers

— Easier hierarchy navigation

— Filtering by supplier attributes and level (child and
ultimate parent)

— Simultaneous view of legal ownership to facilitate
decision making and maintenance

Solution today

ments are subject to change al
)
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Export to Microsoft Excel

Revision 1001

X
| overview | Custom Link.. X

| Overview |

| De-duplication | Filter =

| Matching | Source: | TRN I ',‘ Show All v

| Parent Child Relation | Find: in Show All

Go ‘ ‘ Reset
| Classification |

l Custom Linkage J Custom Linkage Relation

Show Ultimate

Show Parent

‘ Change Custom Parent

i3

v [ Child

[-10] Smartblast

[-2] Ashworth Inc.

[-265246] ASHWORTH INC

Location

314 W Institute Pl Ste 3W ,
Chicago , llinois - 60610 , US

51141 File |, Los Angeles ,
California - 90074 , US

FILE 51141 LOS ANGELES ,

Custom Parent

[-10] Smartblast

[-2] Ashworth Inc.

[-265246] ASHWORTH INC

Custom Location

314 W Institute Pl Ste 3W ,
Chicago , llinois - 60610 , US

51141 File , Los Angeles ,
California - 90074 , US

Solution today

Custom Ultimate

[-10] Smartblast

[-2] Ashworth Inc

Children Count

1

Legal Ultimate

[-10] Smartblast

[-2] Ashworth Inc.

FILE 51141 LOS ANGELES , [-265246] Ashworth Inc 1 [1-265246] ASHWORTH INC
LOS ANGELES - 90074-1141 LOS ANGELES - 90074-1141
[-265247] CLARK CONSULTING LOCKBOX NO 730410 COLLIN , [-265247] CLARK CONSULTING LOCKBOX NO 730410 COLLIN , [-265247] Clark Consulting Inc 1 [-265247] CLARK CONSULTING INC
INC INC
[1-265248] CINCINNATI MACHINE DEPT CH 10603 COOK , [1-265248] CINCINNATI MACHINE DEPT CH 10603 COOK , [-265248] Cincinnati Machine Lic 1 [1-265248] CINCINNATI MACHINE LLC
LLC PALATINE - 60055-0803 LLC PALATINE - 60055-0603
Page k| of 1
Relation Details v
Hierarchy Address City State Zip Country
[-10] Smartblast 314 W Institute Pl Ste 3W Chicago llinois 60610 us

This presentation and SAP*

© 2013 SAP AG. All rights reserved.
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SAP Supplier Lifecycle Management 1.02

Sell side

SAP Supplier Lifecycle Management 1.02

Scope

Key benefits

SAP Supplier Lifecycle Management enables all suppliers to
register and manage their work easily without training:
User-friendly registration to begin onboarding
Management of user data
User-friendly qualification process
Easier branding of registration page

High level of integration into existing processes

Efficient business process

Minimal configuration effort

Lower cost through enablement of supplier self-registration

et NINF T

Wielcome to the Supplier Reglstration Page

,,,,,,,,,,,,,,,,,

Solution today
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SAP Supplier Lifecycle Management 1.02
Sell side
<

Iw i
Previous |[Next| [Display [ Save | Close |
Qualification Initial Qualification of IT Suppliers Response Status: New
Supplier- Akron Software Technologies Deadline: 27.06.2012
Submission Date: -
»—11 2 3 4 5 —
| Introduction  General Quality  Sustainabilty  Data Privacy
| Company  Standards Statement
Information

!
) 1 Company Information

1.1 Please provide the foundation date of your company’

{ 1982

1.2 Please select the regions in which you provide senices and products

[ Europe
[ Japan
[ South Africa
[FUsA

1.3 Please provide the number of employees in your company™

480

1.41s the company publicly or privately held?
/ Trusted sites | Protected Mode: Off 3 v R100% v

Weiss nicht

Solution today

This document is

thout notice
non-infringem

future d
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SAP Supplier Lifecycle Management 1.02
Buy side

SAP Supplier Lifecycle Management 1.02

Scope Key benefits

SAP Supplier Lifecycle Management empowers all buyers to Higher visibility into suppliers’ performance

manage their suppliers efficiently: o Minimal configuration effort
Creatlo_n of questionnaires for supplier qualification and Minimized risk with a standard approach to supplier
evaluation management

Supplier classification

Solution today

© 2013 SAP AG. Allrights reserved. |



SAP Supplier Lifecycle Management 1.02
Buy side

[ Previous|[Next| |Display||Save||Close

Evaluation First Evaluation for the new Suppliers
Supplier: Akron Software Technologies

Purchaser Responsible: Karin Catterfeld
Appraiser: Annabell Avery
Response Status: New
Period to Be Evaluated: 27.06.2012 - 30.06.2012
Deadline: 30.06.2012

Submission Date: -

» 1 2! 3 4=
Introduction Quality Evaluation Submit
Questionnaire
IT Software
1 Quality

1.1 How do you rate the compliance with technical guidelines according to specifications/rules and regulations? For IT sevices: How
te.?*

do you rate the implementation of guidelines from the service o
e reports, of defects; audit reports, welding qualit, dimensional accuracy, AP, general

g
standards, own guidelines.

@ Ideal compliance
Compliant
Mostly compliant, minor revision necessary
Mostly compliant, major revision necessary
Not compliant or incomplete compliance
Not Applicable

1.2 How do you rate the provided measurements/effciency statements?
Please take info the acouracy and currency of the provided measurements/efficiency

statements.

Very good

9 Good
Acceptable, but needs improvement
Average, significant improvement needed
Unacceptable
Not Applicable

1.3 How do you rate the frequency and extent of defects and remedies?*
Please take into consideration how frequent and how serious the defects/fechnical complaints are. Please check whether or not
additional costs were incurred subsequently for your own staff as a result of the supplier

@ No defects or repairs

Solution today

This presentation

© 2013 SAP AG. All rights reserved.




SAP Supplier Lifecycle Management 1.02
Corbu theme

SAP Supplier Lifecycle Management 1.02

Scope Key benefits
Enhanced usability using the corbu theme of the Web Efficiency and effectiveness of user — fewer clicks and
Dynpro development environment having the right information at the right place

Enlarged and more legible typography (larger fonts)
Contemporary look and feel; improved readability

Consistent look and feel across applications to improve
usability and user acceptance

7.~ Inbox S Supplier Qualification

Supplier Portfolio

Services
ssssss

" Purchasing Categories

Services

S Supplier Evaluation

Solution today

© 2013 SAP AG. All rights reserved.



SAP Supplier Lifecycle Management — corbu theme

SAP NetWeaver Business Client

|A

< a
+ Inbox 2 G S
#z.~ Inbox Supplier Qualification
+ Supplier Portfolio L ’
+ Qualification Templates
+ Purchasing Categories 2 o
+ Flexible Qualification Requests
> Supplier Qualification 5 z + Qualification Responses
2% Supplier Portfolio
> Supplier Evaluation &\& + Qualification Questionnaires

Services
Services

« Create Potential Supplier

Create Flexible Qualification Request
+ Distribute Supplier

Create Template-Based Qualification Request

Create Qualification Template

Create Qualification Questionnaire

Purchasing Categories

T

Manage Question Library for Qualification

Services Translate Question Library for Qualification

« Create Purchasing Category

} Supplier Evaluation
+ Evaluation Templates
+ Evaluation Responses
+ Evaluation Scorecards

+ Evaluation Questionnaires

Services

Solution today
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SAP Cart Approval 2.3

<
SAP Cart Approval mobile app 2.3
Scope Key benefits
Approval on item level of shopping cart Ability of managers to approve some but not all line items
in a shopping cart
Rejection on item level of shopping cart Ability of managers to reject some but not all line items in
a shopping cart
Accounting information on item and header level Ability to view cost center and general ledger account at

item and header levels to facilitate decision making
Additional device support — Android Greater market coverage (Android users)

_——
Shopping Carts (5) s! Edit

Donald Lee
4) PC Lenovo, RIM BB 9780 Bold
’ 1,50.00USD 01000106617
Andrew Smith
(3} Apple MacBook, Phone 4, iPad 2
2,900.00 USD Requester
Laurence Hodge 2
510, Appl
PC Lenovo T510
Nicole McBride Hiois v
RIM Leather Carrying Case
N 12.00 USD RIM BlackBerry 9780 Bold R
1PC x 101 C
April James

(5} Business Card Reader,

iPhone 4.
1,350.00 USD ‘R}I‘M‘Bv‘ackB(‘erry 9800 Torch N

e BIM BlaokBarn: 0200 Cuno S

Approve Reject

Solution today
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SAP Cart Approval 2.3

Shopping Carts (5) Shopping Cart

Donald Lee

(4) PC Lenovo, RIM BB 9780 Bold -
26/15 1,450.00 USD

1,450.00 USD
COn Jan 26, 2013
I 1000106617

Andrew Smith
[3\ )'kpplc MacBook, iPhone 4, iPad 2 y
D411 2,900.00 USD Requester Donald Lee

Laurence Hodge S
|:1C] P'C Lenovo T510, Apple MacBook i7 roducts (4)

22/1: 4,737.00 USD PC Lenovo T510

" I 1 PC x BE0.00 USD
Nicole McBride 1.500.00 USD
RIM Leather Carrying Case
1/18/13 12.00 USD RIM BlackBerry 9780 Bold
1 PC x 100.00 USD
April James 100.00 USD

5) B siness Card Reader, iP} 4.

g et 2000 USD RIM BlackBerry 9800 Torch
1 PC x 100.00 USD >
100.00 USD

Approve

Solution today
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SAP Spend Performance Management

Improved usability and new wnhancements

SAP Spend Performance Management 3.0

Scope

Key benefits

New landing page that provides a role-based view of the
new features in release 3.0

Work-space concept allows grouping of similar tasks
New reporting features improve ad hoc analysis functions

Ability to adjust the text size in the Ul for better visibility

Enhanced Ul with user-friendlier navigation to content and
new functionality

Feature-based authorization to access new functionality
eases navigation and ensures maximum use of new
features

New reporting functionality like scope context and
enhanced charting adds value to ad hoc reporting and
charting in release 3.0

Solution today

developments are subject to change an
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New landing page

‘ﬁ & http://vmw3191.wdf.sap.corp Y \ < 2 Business User Interface 3.0
Business User Interface 3.0 | Alluri, Rsj FaVOI’IteS Search: | _ | Q Preferences SAD BUWMSOI’I,:C:S
SPM Home Category Spend Untitied Alert
SPM Home [J] saves | Print | Sends | Panelss | FullScreen
>
New Content Favorites Ecll . To-Do List Open Work Inbox...
Create Report Category Spend
Create Dashboard AZ
[ create Briefing Book Time analysis
B3 create slert Quick Links

SDN - Spend Performance Management

SAP Idea Place - Spend Performance Management
Advanced Analysis
@] What-If Analysis
(:g Spend Advisor

Waterfal Analysis

I Savings Anaysis Recent documents

1) Supplier Risk Analysis

jj Business Synergy Analysis

Recent Documents Browse all.

Time analysis TAZ Category Spend

Solution today
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User-specific work-spaces

Raj Alluri Workspace
[ AddView | (% Add Folder

Summary

~ | Top 10 - Daily Reporis

upplierRisk
[=] Trena

~ (2 Top 5 Quaterly Reports

Users can organize their
own content (reports,
dashboards, briefing books,
and so on

© 2013 SAP AG. All rights reserved. 1 presentation and S/

provided without a warranty of

Raj Alluri Workspace

Summary = Top 10 - Daily Reports > SupplierRisk

Supplier risk report
Time Frame | All

Find

Payment Risk Segment

Not assigned
Consistent Low Risk
Consistent High Risk
Higher Risk,Trend Up
Low Risk Trending Up
High Risk,Trend Down

Low Risk,Trend Down

- Run Report
in | Al = | ] Match Case 7 rows

Measures
% of Total spend
60.014%
27026 %
B 6.450 %
3.063%
2007 %
1242%

0.087 %

Low Risk Trend Down: 0.057 % (0.24%)
"7”@" Risk, Trend Down: 1,244 % (3.36%)

——Low Risk Trending Up: 2007 %

= Higher Rist.Trend Up: 3.063 % (7,86

Consistent High Risi: 6.450 % (16.13%)

Consistent Low Risk: 27.026 % (67.59

% of Total spend

Legend x
Consistent Low Risk
Consistent High Risk
Higher Risk,Trend Up
Low Risk,Trending Up
High Risk Trend Down

Low Risk,Trend Down

Solution today
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Expanding tree hierarchies

=
Spend Performance Management — BUYERa2 Search Q  Prefersnces SAP BusmcssObi:cu
. . t Untitled Report *
Vlsuallze a” (2] saves | fi; Modifys | EjViews | Actionss | 5 | [[k | Send | FullScreen
- Run Report

34 rows

hierarchy levels on :
single screen =

© 2013 SAP AG. All rights reserved.

2007 2008 2009 2010 201
Spend (Global) Spend (Global) Spend (Global) Spend (Global) Spend (Global)
© STAFF SERVICE 5 1,268,257.90 525,878,229.98
+ BUSINESS SUPPORT $11,089,881.10 $29,156,752.31
+ FREIGHT $8,632,690.81 $13,141,976.87 $66,149.24 $77,887.93
©  PRINTING SERVICE 54,331.05 564,231,394.18
= MARKETING $13,720,489.18 $75,653,531.59 $4361274 $227,219.33 $197,142.89
+ MRO $1,093,309.59 $62,947,194 68
@ LIGHTING FIXTURES 24113564 $1,277,808.87
# MEDICAL $151,767.10
i+l ADVERTISING $1472381847 $ 11,846.40
 CO-OPERATIVE ADVERTI $230,078.03
00000 $5,520.00
= CONSTRUCTION & BUILD $239153854 $1,848,592.79 $4381274 $227,219.33 $197,14299
$127,71420
$676,068.30
$40,45918 $88,874.46 $4381274 $227,219.33 $197,142.99
$65,964.98
$57,878.25
$228511438
5281,251.65
$9,319.50
$297,236.40
59,436.50
$33,353.10
150000 $ 148,250.00
100000 562,123.55
56000000 $59,086.88

sp ntation and SAP
provided without a warranty

Solution today

any time for any r
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Improved folder management

“ New Folder | Cut Pasie | Delete - Edit | Manage Folder Rights
1 Groups p: Budget by Category Report
! Private Budget by Cost Center Report
| Public Budget by GL Account Report
I SAp Budget by Mgmt Org Report
Budget by Time Report
b [ Dashboards Budget by WES Report
Wodels
- Reports
Budget Analysis . Browse all reports
b Business Synergy . from a Single screen
] Contract Age

] Contract Expiration Name Budget Analysis

] Contract Leakage Folder

» Contract Status Description “arious Budget Analysiz Reporis

¥ [E3] Contract Utiization Date Cre..  01.05.2009 (SAP_SPM)

] Detail Reports
Date Mod...  21.04.2010 [SAP_SPN)

Y Farerazt Anahreis r

| Cancell

Solution today

© 2013 SAP AG. All rights reserved.




Ability to filter out values in reports

= T Applied Filters

il &2 | Buyer: NotEqual to BUYER 51 Excluded values
Tl & Seend (Global): Top 10

Measures
Buyer
Fitter: Select Members... slobal)
BESONGEN Fitter: Exclude Members... | '3,657.90
BUYER 11 Clear Filter k2 363.37
BUYER 22 b 544 58
BUYER 4 Favorites ¥ 15 445,14
o
BUYER 50 Sort y ¥3, 700.60
CARMEN ¥9 69278
Show Totals
HERMELIMDY i5,841.83
Field Dizplay 3
MARGARET k5 074 43
RAMADAN ¥0,199.75
Mot assigne t0,110.06
Iy Label

Solution today
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Increase text size for better visibility

U=zer Preferences

- 5 | N .
senere Text Size: | 100% ~ Increase text size
Display
play Theme: |Signature b
Accessibility

Additional Report Seftings
Advanced Chart
Currency Settings
Default Higrarchies
Language and Region
My Messages

Recent Objects

Report

|A|:||}Iy| | Restore Defauﬂ|

|Save|| Cancel|

Solution today
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering
Sales

Supply Chain

Solution today
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Enterprise portfolio and project management

Side panel reporting

<
SAP Portfolio and Project Management 5.0
Scope Key benefits
Preconfigured analytical information embedded directly in Ability of users to access analytical information without
the business applications of SAP Portfolio and Project leaving the business application
Management: Reporting suitable to the current application context —
— Charts and list reports actual project costs, actual capacity usage, and so on
— Analytical content for portfolio management : .
. . Side panel with
— Analytical content for project management
. BCV technology
— Analytical content for resource management )

Layout and content adjustable by the business users
Personalized dashboards

BCV: business context viewer - embedded reporting

Project: AJ_IPD

TG4 050120108 Levelof Severity © WoVseSel  Siatus Crested - Transtemred- Assigned

Ho Messages - Dapl

Srucure Resources | Accounin a | SwusRapens | popcrversiees | PromctCwer | Seach
Stafling Overview  Assource Ovecview  Detas  Rok Owsrvmw | Role Staffig

uuuuu

EEEENEECY

P
Ho £l
[
“
o ﬁ
ey an i 2

Solution today
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Enterprise portfolio and project management
Portfolio analytics

SAP Portfolio and Project Management 5.0

Scope Key benefits

Preconfigured project dashboards delivered based on SAP Summary view for product or project related information in
BusinessObjects business intelligence (BI) solutions one single page
Easy access through a Web front end

Dashboards for product portfolio: T . . -
Real-time information for accurate portfolio decisions

— Performance overview
— Quallty performance EXY  Product Quality Performance

Review: Ttem Type: Ttem Category: Priority: Time Period:

— Project performance e B o B

[Engineering Chang:| Quality Notifications |

New Product - MacBook Air » [ wigh » | Last12Months | | Refresh

y
Filter Item Category | Change Type | Reason for Chang:| Change Items

Capital investment project portfolio: Y —— " ,
— Performance overview ' o

nvircnment Compliance | |ec

¢ N Obsolescence
1 1 N oth
— Capital Selection : ;
. . . 6 8 / Product Improvement
—
— Financial planning 5 3 ET i EEESS
Reason: 1

® Frojecto3

— Capacity planning — : -  moe =] § ot
Avg. Status Cycle Time | Current Status  Avg. EC Cycle Time Project05

Status # of ECs # of Aged ECs
p o #of ECs () # of Aged ECs 10 12
Risk
2 s0
7 2 0 Yearly Breakdown Force-1
- 30 - nand
20
! 20 105
& o | m epectt———Puniet
P Change Request Request Order Implement Completed Closed - Projecta
Inquiry In Process Approved In Process Change |-
fect
oject
Project(2 [ - Frojecioz T
ek Projectt2 — Projectiz . rojet =~ Projectt2
Projectot Projecta Projectol Projecttn Projectot Projecta Projecto Projecta
0 0
— Q1/2012 Q2/2012 Q3/2012 Q4/2012 Q1/2012 Q2/2012 Q3/2012 Q4/2012 —
i
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Enterprise portfolio and project management
Ad hoc analytics in SAP BusinessObjects Explorer

<
SAP Portfolio and Project Management 5.0
Scope Key benefits
Direct upload of portfolio dashboards into SAP Direct access to latest portfolio information for decision
BusinessObjects Explorer for ad hoc analysis makers and stakeholders even when they are on the road
Drill-down into details Ability of business users to run ad hoc reporting without
Flexible filtering and slicing by any provided criteria prebuilding analytical content

Customization of charts
Analytics accessible on mobile devices such as an iPad

Solution today
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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SAP Sales OnDemand (1/3)

Collaborative sales force automation (SFA)

For sales people:

Strategic team-selling environments — uniquely
designed to support them the way they work today

Simple user-centric sales tools and a

unique, feed-based approach help foster team
collaboration and increase sales productivity and
effectiveness

Why SAP Sales OnDemand?
Most up-to-date Ul for SAP CRM

Collaborative SFA — team collaboration in context of
opportunities, leverage business network, and so on

People-centric — crowd-source the best sales
information from business and social networks,
receive relevant, real-time information, and so on

Anytime and anywhere usage
Typical on-demand and cloud advantages

Solution today

Demo system: https://my010052.sales.ondemand.com Video: https://saptube.pal.sap.corp:50000/saptube/sales_ondemand

© 2013 SAP AG. All rights reserved.

OVERVIEW E
-

ACCOUNT TEAM

LATEST UPDATES

REVENUE TREND

ADDRESSES



https://my010052.sales.ondemand.com/
https://saptube.pal.sap.corp:50000/saptube/sales_ondemand

SAP Sales OnDemand (2/3)

Wave 4 scope

Status of wave 4:

Expanded extensibility, partner software development
kit (SDK), and end-user personalization

Mobile enhancements # == : :
View an account from 360-degrees, leveraging data of -

SAP ERP i n
Additional insight via partners (InsideView, SAVO, and 4 \
S0 on) :
Collaborative workspace for product launch via Jam Q n

]
)

|
"AJ‘-

Solution today
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SAP Sales OnDemand (3/3)

Overview
<
User experience Collaboration Sales automation
[ Crems — — —
|# s .
— s
£ . :
1)
4]
o :
Sales productivity Analytics
r-,J.-J Microsoft D];IL‘]NU_W[UST o =
.- Outlook

SAP Sales OnDemand ERP

Work smarter. Sell better. Close more deals.

Solution today
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Sales force automation — SAP CRM 7.0, EHP1

Insight: Productivity:

Improve visibility and empower Improve your mission-critical
better decision making business processes

Follow best practices and realize Improve productivity in your
comprehensive visibility across business and run industry-specific,
your global enterprise mission-critical processes:

SAP Business Suite

»eenmene @ O

T
o

»PBEDD

Usability

Account and contact management
Activity management

Opportunity management
Accelerating lead to cash

Solution today

© 2013 SAP AG. All rights reserved.

Flexibility:
Expand and innovate without
disruption

Gain freedom, expand on
demand, and select innovation on
one open platform




SAP CRM: Sales force automation
Role-based analytics dashboards in SAP CRM 7.0, EHP1

<

Standard dashboards

Sales executive: i T ———

Sales executive summary Closing

Sales pipe”ne Customer perform ance Calendar Quanerto Date Quaner Pojecton Yearto Date Calendar Year Projection
Pipeline sourcing Competitor analysis e ( ( ( ( \
Sales cycle Rt fapors )

sales Cycle

Sales manager: '

My team’s performance

Team effectiveness — lead pursuance 1 R ———.,
Team effectiveness — quotations and orders — i
Team effectiveness — sales cycle s il P TSI
Sales representative: L NS - . E
Sales representative — summary SR A
Sales representative — my top analysis — s AEERERERRD LRl
Home page: b+ G e o
Opportunity pipeline mo P g
Account overview: e 1™
Sales order net value (last eight quarters) " =
Opportunity: E= | e

Competitive analysis

Solution today
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Feature pack 1 for Duet Enterprise 1.0

<

Easily bring accounts, contacts, and activities in Microsoft SharePoint 2010 and even
Outlook

Outlook integration:
On- and offline accounts and contacts in SAP CRM
Ability to create, read, update, and delete contacts
Account and contact association

SharePoint 2010 integration:
Ability to read accounts
Contact — create, read, update, and delete
Activities — create, read, update, and delete
Showcase account, contact, and activity relationships
Activity management integration with calendar building blocks

EF

Y.i\®

Solution today

ments are subject to change al
)
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SAP CRM Sales mobile app 2.0

<

Enable sales reps to execute lead-to-order sales processes form a mobile device. The mobile
app provides account, contact, lead, opportunity management, call planning, and execution
and helps sales reps create quotes and order directly form a device. The app helps sales reps
become more productive in online and offline. By creating quotes and orders directly from a

device, it accelerates the sales cycle. Video &3

Reduce sales reps’ call planning and execution Supported in 2011

Accelerate sales cycle by helping create quotes and orders directly form 4 a Q
mobile device

Use map-based account representation and driving directions

-
o
o

Account, contact, lead , opportunity, activity, quotes
and orders, calendar, and built-in sales workflows

Prebuilt processes for call planning and execution
— including surveys and marketing attributes

Multilingual support
Ability to find leads and customers nearby
Ability to find driving directions to customer addresses

Solution today

nents are subject to change and
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http://www.youtube.com/watch?v=rKPfWWRtWpM

SAP Retail Execution

<

Mobile retail execution provides sales representatives all the data, tools, and insight they need
to completely manage their visits to retail stores:
Anywhere, anytime access to merchandising data Device support

Higher productivity of sales reps
Improved compliance with product = e =

placement agreements and promotions

Account management — Reta Execation
customer information, including history

Retail visits management —
information on past visits (orders,
notes, and returns)

Call reports and surveys

Product audits for identification and
capture of out-of-stock situations

Order and return management with
integration for sales and distribution
(SD) in SAP ECC

© 2013 SAP AG. All rights reserved.



Online mobile sales solution
SAP Customer Briefing mobile app

<

The SAP Customer Briefing mobile app provides background information about the customer
and key contacts from different Internet sources. It provides a 360-degree view of customers
and can be used when preparing a high-level sales meeting.
Provide briefing information for executives
Allow decision-makers to quickly analyze data Supported: 2011

Video <=

Enjoy fast access to customer data

Read the latest news feeds on the customer <. - T ==

Provide related business data from 2
SAP CRM such as past, present, and future 1 o E e
sales opportunities o e B0 OB
Integrate communication channels N ARRIO

h - II d F T. Top Lost Opportunities
such as e-mail and FaceTime ﬂ
Jul 6, 2012 $12,750.00
Since 2012 o
Jun 26, 2012 $4,000.00 el
2 won ‘ [Wopen |3 wom

$672,000.00 $76,250.00 $19,250.00

Solution today
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http://www.youtube.com/watch?v=Z7NztgYpCQc

Sales operations
Information in SAP ERP on smart phone (BlackBerry and iPhone)

<
Scope Key benefits
Mobile applications for SD in SAP ERP providing access Ability of sales reps to access customer and order data
to sales orders, customers, contacts and material data where and when they need it

Direct access and integration with the device features
Available apps:

SAP ERP Order Status mobile app to track the

shipping status of sales orders in one view and get a traffic
light indicator in case of issues (also available for Android
Q2 2012)

SAP Customer Financial Fact Sheet mobile app
(versions 1 and 2) to track the financial situation of the
customer

SAP Sales Order Notification mobile app with automatic
updates on sales order changes

SAP Customer and Contracts mobile app to search for
customers and contacts

SAP Material Availability mobile app with availability
and price information

Available for iPhone (order status)

Solution today

his document is
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SAP ERP Order Status mobile app

Highlights:
Find sales orders with the My Customers list or directly by number

Get shipping status in one view and a traffic light indicator in case of
issues

Call in-house contact to solve issues
Enjoy direct access and integration with the device features

Architecture: Sybase Unwired Platform and gateway
Back-end software: SAP ERP 6.0
Devices: iIPhone (Blackberry and Android to follow)

Solution today

o:41 A G
Sales Order 10976 ‘

Customer  ACZ Computers
Furchase Orderno  XY-123-CG
Created On  April 13, 2011

MetValue §5329

Partially Shipped
Credit Blocked

I

C
P Notebook Professional 2010
ftam no. 30 HT-1010
EasyDesktop 50010
= temno. 10

Deskton 50070

ttam no. 20
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Integration of SAP StreamWork with SAP CRM
Functional scope

<
Improve the level and quality of
Collaborate collaboration in SAP CRM by using
better the tool set provided by
SAP StreamWork.
The feed for SAP StreamWork keeps you updated of all relevant
Stay informed collaboration activities directly in SAP CRM in real time. The ability to
create and track various key functions of SAP StreamWork in SAP
CRM further helps you to stay up to date.
Mak_e : The ability to initiate and track activities of SAP StreamWork directly
communication from objects in SAP CRM makes it easy to collaborate without losing
visible any valuable information. All customer-related communication is linked
to the corresponding objects in SAP CRM.
Integrate Involve nonusers of SAP CRM or external resources in your sales cycle
and collaborate with them on various tasks related to customer relationship

externals management.

Solution today
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SAP CRM: Differentiation of sales solution
Collaboration through SAP StreamWork

SAP StreamWork

2010 Sales Meeting - Stay In Texas?

oW T WO wows kTS s e o 1 wowe
b - P T r—
o Devsien N

Vi nesc 10 decite

Diacusa. Decdle. Dellvar

TRY TT NOW! Y

o Ve agrwe with this decision

We decised.

What Is SAP StreamWork? B News 5 E

ol

Attancees by State

SAF Swmasiioh’ AdkEs | lptmd Amondens liesss koo

Stay at Kent Convention Center? e

v x e A —— e " —
* ; = a
’ - 1 * L S encomr eranespmr § : -
* E :
' . La "l
h ’ Pedn, b A
T + x g n :
I a
v =
- o a
. v

http://www.streamwork.com/ e

Solution today
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http://www.streamwork.com/
http://www.streamwork.com/

SAP Net Margin Analysis (1/2)
Improve profitability and contain costs to improve your bottom line

<

Scope Key benefits

Visibility into true net profitability by customer, product and Identification of more strategic and tactical initiatives to

service, channel, activity, and geography by focusing on improve net margin and reduce cost

cost to serve and activity-based costing analysis Ability to transform or cease trading with profit destroying

Guided awareness and discovery of net margin customers and products

improvement and cost reduction opportunities and deep Identification of the most profitable customer segments

diving to discover cost anomalies and why they occur and customers to focus on and the most effective ways of

What-if analysis to support decision makers in deciding on serving them

Improvement initiatives Utilization of truly informed key account negotiation

Improved bottom line — truly informed key account Optimized product, channel, and customer mix

negotiation by reducing and transforming the customer
profit destroyers or under-performers

© 2013 SAP AG. All rights reserved.



SAP Net Margin Analysis (2/2)
Improve profitability and contain costs to improve your bottom line

Customer . Product | Actvity | Whatif |

Compzny | CustomerSegment | CustomerPEL | SzgmentBenchmark |
Period:- 2009 Q4 =) Country, All Countries /® | Customer Segment Cornrmercial [ Currency Scale ($]. Thousands (k) =
3| Customer Value
[ KPI Scorecard { Trendline ) Customer Whalebone Chart J Analysis
- Y ~
KPL This Period ¥ar to Target Yar to LY % & Creators ¢ Breakevens § Destroyers —
Met Margin ] 2 o 2,190 120% Customer
Het Margin % 205 @ -1e O ] 1,825 o | 10013 Segment
_ . - Dashboard
Gross Margin z,729.7 @ eo U 7.5 /W sow  *
Gross Margin % 4z.0 \J 1.8 \_,\ 0.4 é ";'/ 60% ; Objective
Revenue g8824 O (= = 6.4 < Ve 40% £ Highlight the carmpany
Discount e €3 aag 5.z 7—"‘ 265 20% segment profit and cost
@ o 12 a 0% Z | KPI performance and
. R = N— - = ==
Lost Margin 1192 ® 29,9 ‘:" 4. & _; ﬁéggga:iig‘éégﬁ Sg gu En::\-:gi ﬂé"é’% > thetcontrlblztlon :vf =
Lost Margin % 1.3 oz 0.2 E WENEEEEhE%EQf SO T SERERESanat AL £ custorners to net profi
ost Margin - ) 5 ﬁ&?ﬁsggg;mg"@gi 5“;’ 28 ] W?étwlﬁgggﬁz-qg "‘;%E‘g O | with focus on the top
) ) =] ] & 20 Z T bEeE deo a3t emeaENT gk 5 P |
% Profit Destroving Custormne 5.7 5.7 -0.6 T s 23 £ B sk T and bottarn net margin
; = = = €2 2 ] 3s F £
Deductions s O 01 @ z0 = == a T w2 %3 pEtoiers.
Custorners
[ Customer Margin & Revenue Performance Top or Bottom Performers  Top 10 Customers ( Customer PaL )
T 5%
\ Top 10 Customers
(bubble size = revenus) e —
Customer QTR AL BT B ottom 10 Customars
£ A Report Link
Hyperalta * Trade Promotion
Tionations Inc 322.0 97.2 4.0 47.9 17.7
£ -® - Motabro 227.5 261 4.0 46,8 125
c . n,-eééi-
g 219 .;9:‘ - - Raobaistrich 3439 93.8 4.0 46,8 19.5 :
= e .&5 . 0 @ - Cpenscops 4151 2.6 11.0 40,5 18,2 Tools & tips
T e . "9,
= . Technobyte 3969 5.8 11.0 41,0 19.3 * User Guide
- Us Unaridium 2976 2.5 4.0 47,4 19.6 * Glossary
. ViaTekara 237.0 T0.2 4.0 47.7 17.8 29.9
17% Solwest
309, 4z2% 55 S
Gross Margin %
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Next-generation Web channel (1/3)
For B2B and B2C* business

<

Scope Key benefits
State-of-the-art visual and interaction design (Web 2.0) Reduced cost of sale: Streamlined order entry and fulfillment to
Reduced total cost of ownership (TCO): Ability to empower ensure a more cost-effective and error-free process
business users with tools to change content and processes Realized revenue opportunities: Ability to reach new markets
more easily; high-volume capabilities and scalability and drive additional revenue by promoting cross- and up-sell
E-commerce: gift certificate support, enhanced payment opportunities.
methods (PayPal), and single-page check out Reduced TCO: ability to empower business users with tools to

E-marketing: integration of real-time offer management, change content and processes more easily

innovative floating catalog view, and Web content management

*Business-to-business and business-to-consumer

Solution today

© 2013 SAP AG. Allrights reserved. |



Next-generation Web channel (2/3)
For B2B and B2C business

State-of-the-art visual and interaction design: PH

High interactivity — swores 1 "l —
(Ajax, Web 2.0, and so on)

Easier adaptation and extension e ‘ ! ; i T
Tool support x:ov AR

High-volume capabilities: S~ S

High number of products and transactions it E‘
High availability and scalability

; ‘ \ B
Single, integrated application: st s | Iomseymsen | lmmesan
g @ = 5980.00 $ 989.00 $ 989.00 @
Modular B2B, B2C, e-commerce,
and e-service functions =8 e v
Ability to tailor application to business needs . =

Setup and configuration tool
(Web channel builder tool)

5
I

Empowerment of the business user:

Ability of business users to change content more easily

Solution today
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Next-generation Web channel (3/3)
For B2B and B2C business

CATEGORY GALLERY

M

PRODUCT NAME - § 900,00

PRODUCT TITLE PRODUCT TITLE PRODUCT TITLE

® Avadatie o

BRAND

CRUMBHAR. S

nibh

nmy nibh

ﬂ @ B 5989.00 (LW $989.00 LW - §989.00 I

E ! PRODUCT TITLE PRODUCT TITLE

PRODUCT TITLE

©

Solution today
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Recent innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Solution today
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Collaborative response management
Enhanced interactive backorder processing (eBOPI)

SAP SCM 7.0, EHP2

Scope Key benefits

Flexible selection of requirements work list for interactive
backorder processing
Multiitem backorder processing and true availability checks

Higher efficiency when managing order confirmations
Better user interaction with new work list designed for the
process

(including rules-based available to promise (ATP)) for Better control of order confirmation results
requirements
Precise and user-driven definition of required priorities

through flexible sequence definition e o e T e s

=

Product Availability Overview

Solution today
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Collaborative response management
Enhanced interactive backorder processing (eBOPI)

© 2013 SAP AG. All rights reserved.

SAP NetWeaver Business Clien O x

Index \_‘2 Planner's Home Page = ISAPAPO/RRP3

f-a

\‘2\ SNP Expert Enhanced Interactive...

el

Enhanced Interactive Backorder Processing

Update Original Dacurments [ Mew ltems... Save List 0 Refresh Sort Profile... User Seftings.. ShovHide Item List & | @.
Item List
ATP Check ,| | Seffings.. enumber | | L2 Remave < Mave to Tap 4k Move Up L Move Down <& Move to Battom Se
Find in List: () Find Mext
& .. | Cat. | . Order lterm .. Product Source L. Re. LERT %..  Cor.  Mat Avai.  MIS..  Mai. Q.
. 10 BM a51 10 Sh-HALBO4@... PLOOOT. 11 1 Px . 100 17.02.2012 0 [CIRS IS TN ST
20 B 952 10 Sh-HALBO4g@... PLOOOT. a0 G0 Px .. 100 17.02.2012 0 [CIR IR SIS
a0 BM 1086 10 W LN-APO-D1@ . PLOOOT i 0 EA i 10 SO O O
40 BM 1096 30 v LN-APO-02@..  PLDOOT 2 2 EA 100 15022012 10 [SIRC IO IS
50 BM 1097 10 v LMN-APO-01@..  PLDOOT 5 0 EA 0 10 SR eI
G0 B 1087 20 ~ LN-APD-02@ PLOOOT. @ 6 EA .. 100 156.02.2012 10 [CINGIR SIS
70 B 1092 10 LM-APO-01@: FLOOOT. @ o EA . 0 17.02.2012 0 [CIR IR SIS
a0 B 1089 10 LM-APO-01@: FLOOOT. @ o EA . 0 17.02.2012 0 [CIR IR SIS
90 BM 1102 10 LMN-APO-02 PLOOOT @ 5 EA 100 17.02.2012 0 [CINGIR SIS -
Item Details : 0000000951 000010
Schedule Lines Item Details e Status ATP Parameters
Order Custemer
Order: a51 Customer Location CUSN-CUST2@0R5002
Business Systen Group: QE5002 Sold-To Party. SM-CUST2
Logical System: QESCLNTOO2 Ship-To Party. SM-CUST2

Created On: 22.03.2... 12:49:98

Item
Item: 10 Iterm Categary: SMNTA
Product SMN-HALBO4@aEa002 Product Description:  Spyros HALB 04

Source Location PLODOT @&@6a002 Location Description:  eGATT Plant
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Demand management and manufacturing and supply

planning
Home page for the planner in SAP APO

<

SAP SCM 7.0, EHP2
Scope Key benefits

Personalized Ul building blocks (add, remove, resize, and Single entry point to SAP Advanced Planning &

move) Optimization (SAP APO) for planners

Better alert overview via user-defined alert queries — Improved user efficiency

redesigned alert monitor Quick access to internal and external information in SAP

Easier way to check of key performance indicators for the APO

location of products, resources, and characteristic value Based on latest Ul technology at SAP

combinations
Favorite reports — links, notes, and launch of favorite
selections and applications

= & »

Rlert Overview o =

- My Objects

HERIEENIEEE =

- Favorite Reports o

Solution today
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Demand management and manufacturing and supply
planning
Home page for the planner in SAP APO

71 Index [+ 1)
* L
»  Alert Overview o [~

~ My Objects

Location Product R

'ﬁu Product View | | Product Planning Table || Product Master (4] a,,
4 FProduct Number Location Planning Version Unit Days of Supply (Supply) (PF)  Total Forecast (PP) Total Fost Nexct 385 Days (SNF)  Notes  Alerts
PHP-COMP1 PHP-PL1 PHP-V1 EA 209, 41- (1] (1] Q
PHP-FG4 PHP-DC1 PHP-V1 EA 209,04~ (1] (1] :
PHP-FG2 PHP-DC1 PHP-V1 EA 209,04~ (1] (1] :
PHF-FGZ PHF-DC1 PHF-V1 EA 209,04 0 o
PHP-FG1 FHP-DCH FHPV1 EA 209,04- [ o [
PHF-FG PHF-FLI PHF-V1 EA 210,04 0 o 2
PHF-FGZ PHF-FLI PHF-V1 EA 210,04 0 o 3
PHF-FG2 PHF-FLI PHF-V1 EA 210,04 0 o 3
PHP-FG4 PHP-FL1 FHP-V1 EA 210,04 0 0 3
* Notes -} ~ Favorite Selections -3
[ Create (A}
= Supply Network Planning
30.08.2012 15:51:52 Kann es sein dass was fehlt? £ W PH Flanning Book: SASNF34 Data View: SMFS4{1) EP
& PHPFG1 / PHP-DCT Planning Book: SASNF34 Data View: SNF34(1) EP
Planning Book: SASNP34 Data View: SNP34{1) E1P
30.08.2012 15:50:24 A note Pl
& PHP-FG1 / PHP-DC1 - Favorite Reports o
30.08.2012 15:45:24 Delay 100 pieces expected. Walter Schmitt & 'Ji['
&l PHP-FG1/ PHP-PLI1 hd
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Integrated sales and operations planning
SAP Sales and Operations Planning

<
SAP Sales and Operations Planning, powered by SAP HANA
Scope Key benefits
Use of real-time data, social collaboration, and advanced Improved business decision making functions
analytical analysis Synchronized demand and supply plans that are feasible
Consensus-demand management and in line with the company’s financial goals
Demand and supply balancing Alignment of company financial and operational goals in
Critical component requirements planning one consolidated plan
Financial implications of plan Improved planning accuracy and efficiency through
Scenario analysis collaboration and simulation

—_—

Solution today
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Integrated sales and operations planning
SAP Sales and Operations Planning

SAP Sales and Operations Planning

Home Feed Collaboration

Process

Global S80F Process

& Product Revies & Demand Planni
12th Nov- 15th Nov 16th Nov - 19th Now

Comple ~ 5% In Pragn «

[ Action items

& Supply Review & Regional Revie & Executive Revi
21 st Mov- 23rd Now st Mov - 23rd Mov 24th Mov - 25th Moy

MotStar v [ps NotStar v [ps Mot Star +

Add ir Favoerites

Post CostKPI's for Exec Review
1173022011

Setup ad-hoc supply review
1173022011

Review Pricing Assumptions

- 4 Capacity View
2 Consensus Quarterly
4§ Constrained Demand and Inventory

cenarios

Download S&O0P Excel Add-in

112232011
Review new prod enarios
1173022011
See all your action iterns
Analytics
Plan Alignment @Revenue
188
168
148
128
1t
£00M ~
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| e

ﬂ Jim [Finance]
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< 2. Demand Planning - b Pi - Reply - Mark Important

F John Doe
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Ashlyn [Sales]
Bad news - | had to reduce my forecast due to pricing pressures, ses

see updated numbers

- 2 Demand Planning - M i - Reply - Mark Importart
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%50 2 Demand Planning - bov 23 3 B - Reply - Mark Importart

F John Doe
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Mark Importart

H John [2] Doe created the action item: Review forecast to the
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Details: Review the forecast
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SAP Transportation Management
Graphical planning cockpit for transportation planning and execution

SAP Transportation Management

Scope Key benefits
Ergonomic graphic user interfaces Improved execution visibility and responsiveness
Graphical, interactive planning cockpit Clear, structured view of transportation plan
Role-specific views Central work space for managing and monitoring
Easy navigation (drag and drop) transportation plan
Map integration Reduced costs and improved operational performance
Integrated event management for event notification and
handling
Document creation, printing and status management e, B
Flexible layout of cockpit (screen content and data

sequence)

Flexible display settings (time zones, kilometers and miles,
currencies, and so on)

Document-specific hierarchical displays

Solution today

© 2013 SAP AG. All rights reserved.



SAP Transportation Management
Graphical planning cockpit for transportation planning and execution

Transportation Cockpit: Standard Layout

¢ | | | Show Map,| | | Plan Selected tems | | | Transportation Proposals | | | Optimizer Planning , Greate Delivery Proposals | | | Customer-Specific Functions | | | Change Profile Selection , | | | Page Layout ,

Change Planning Settings ﬁg O 4
No Messages - Display Message Log
v Freight Unit Stages Maximize: v Freight Orders/Freight Bookings Maximize:
SpitiMerge | || Stages | | | Create Freight Document | || Remove Assignment Bl & [ New || [T || il || Remove Venicle || Gheck || Fix || nfix || Scheduiing || Carrier Selection .|| Tendering B
s Freight Unit LoadingL.. Unloading .. EarliestR.. Eafie.. .. LatestRe.. Laes.. .  Gross Calculate Charges &
B 108264 20 i TMGUSN... TM3DEH.. 03012013 000000 C.. 20012013 000000 C... 261 'O Document Max.. | Sowrcelo.. | Desfinafo... | Departure.. | Depa Carg... | Plamned A... | Plann
@ 106599 20 5 TM3_USN... TMB_DEH... 00:00:00 EST 00:00:00 C... 0,5 Q, 6100005331 @ 0% TM3_USN. TM3_USN. 00:00:00 CST 00:00:00 00:0000 *
[ 108815 20 gl TMB_USN.. TM3DEH.. 03012013 000000 C... 20012013 000000 C... 267 B 6100005355 @ (0% | TWBUSN.. TM3USN... 00:00:00 CST 00:00:00 00:00:00
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Warehouse management
Dock appointment scheduling

SAP Extended Warehouse Management

Scope

Key benefits

Collaborative, graphical planning cockpit
Warehouse dock scheduling for incoming and outgoing
truck deliveries:

Ergonomic graphic user interfaces

Graphical, interactive planning cockpit

Role-specific views (warehouse and carrier)

Easy navigation (drag and drop, mouse-over, color-
coding, and so on)

Web Ul access for business partners

Transportation provider and carrier access

Business partner—specific Ul for appointment planning
Quicker installation and easier setup — guided
configuration with implementation wizard

Flexible deployment options — integrated or stand-alone
deployment

Efficient work leveling — dock planning and work load
balancing (truck unload and load execution)

Optimized loading cycles — guaranteed short waiting and
unloading and loading cycle times for carriers

Maintain Appointments - Loading Point EWM CHICAGO.
Esave | % Refresh @-

23.01 - 27.01.2012
jeek 0
23 24 25 26 27

Search by carrier or appointment

Monday, 23.01

Solution today
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Warehouse management
Dock appointment scheduling

Dock P lannin g an d Maintain Appointments - Loading Point EWM CHICAGO
wor k | 0 ad Save | % Refresh (2P
balancing (truck W 23.01-27.01.2012
unload and load week 04
execution) 23 24 25 26 27
Monday Todsy Wednesday Thursday Friday

Search by carrier or appointment

Monday, 23.01

Guaranteed short

waiting and
. HARRIS THOMAS
unloading and = <
ALLEN NEWTON WHITE
I Oad I n g CyC | e HARDY THOMAS HILL JOHNSON CLARK
t| mes fO r car r| ers SMITH scoTT BROWN TAYLOR HARDY
MOORE JOHNSCN GLOBAL MARTIN MILLS MOORE GARCIA FRESH
LEE KING LEWIS GARCIA CLARK DAVIS SIMONS BAKER HARDY
ALLEN FRESH WR!GHT”‘ BROWN BAKER HILL JONES LOPEZ LEWIS NEWTON
SMITH BAKER [ TAYLOR JONES WHITE DAVIS DAVIS HARRIS MOORE MILLER
1
MILLS SIMONS | JOHNSON | CLARK MARTIN MILLER LEE WILSON FRESH YOUNG
WI t h O r W I t h O Ut GARCIA LOPEZ | HILL ALLEN HARRIS KING DAVIS SCOTT BROWN THOMAS
integration of SAP | | | | | | | | | | | |
07:00 03:00 09:00 10:00 11:00 12:00 13:00 14:00 15:00 16:00 17:00 18:00
Extended —
+ + + + + + + + + + +
Warehouse

Management

This tation and SAP* e e e ect to change and r
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Track and trace
SAP Global Batch Traceability (SAP GBT)

<
SAP Global Batch Traceability (GBT)
Scope Key benefits
Create batch tree to support rapid resolution of batch- Shorter time to carry out investigations and comply with
related problems regulatory requirements
Create material balance to account for all received and Faster and more focused recalls
produced items Ability to ensure that all products are accounted for across
Use bottom-up and top-down analysis multiple SAP and non-SAP software systems

Solution today

© 2013 SAP AG. All rights reserved.
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Track and trace
SAP Global Batch Traceability (SAP GBT)

<
el
Immediately _peSpE %
underst'and the I g a &Y
complexity of the = e /

product issue

Guideance for
your root cause
investigation

Guidance for your
precision recall
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management
Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations
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Maintenance operations
Integration of SAP Visual Enterprise applications into SAP EAM

Scope Key benefits

Visually locate or query to identify the asset for Increased first-call closure rate

maintenance, repair, or upgrade Increased asset utilization and minimize downtime

Minimized manufacturing or supply chain interruptions due
to asset malfunction or breakdowns

Visually review 3-D work instructions, including safety Increased technician efficiency in the field

precautions prior to starting work order to familiarize

overall set of tasks.

Visually follow each individual task within the interactive
3-D work instruction

Visually confirm the parts, assembly, subassembly on
asset specified in the work order

Visually select or query 3-D parts, assemblies
or kits to order for maintenance, repair, or upgrade

Planned innovations
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Mobile asset management
Tight integration of back-end and mobile applications

<
Scope Key benefits
Further integration of Syclo apps into the mobility portfolio Global applicability across many industries
Geographic information systems (GIS): Geospatial Increased ease of use

visualization on the mobile device as part of work order
management process

Support of processes of SAP Linear Asset Management

Integrated SAP Visual Enterprise Viewer for animated
work instruction and spare parts selection processes

Integration with processes from worker safety and SAP
Work Clearance Management

Productivity boosts

Reduced cost

A 360-degree view of operations
Increased asset longevity

Enhanced support for inspection processes
Additional standard languages besides English
Ul and navigation enhancements

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations
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Manage financial performance

SAP Strategy Management

Scope

Key benefits

User-definable initiative fields
User-driven incremental enhancements

Broadened range of initiative types that can be managed
within the solution

New industry-specific use cases and embedded content

Enhanced ease of use

Reduced cost of ownership

More flexibility in managing initiatives across the enterprise
Faster time to value

Ability to leverage industry best practices

Brand Recognition

Planned innovations
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Recelvables management
SAP Receivables Manager mobile app, powered by SAP HANA

Scope Key benefits

Immediate identification of late-payment risks caused by Reduced risk of late payments

changing customer payment behavior Improved insight into customer payment behavior, even

Collaboration to start preventive measures while travelling

Immediate analytical results to improve user acceptance
and satisfaction

iPad 09:19

Dashboard 35 Customers in dunning levVe

Customer Owverdue Outstanding Due Days Grid

1 A Touch of Screw PLC $ 234.654,00
2 Anderson and Sons

3 AppShop

5 Black Tools

IR 3R IR AL IR AR R

-

sfau
~
-~
very High
=

,  ® et
ey

5211380 99

$.52123,00 5 68.743.00

18_Mark and Sons PLC. $11.324.99 $.521.77
20 Masako & Sons $4.321.00 $20 135,50
21 Meyer & Muller 5307212 $52 123,00
22 SecureHome PLC $13.072,00 $11.324,99
23 Stone Rolls 5-9:018:00 $4.321,00

GRS

Planned innovations
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Recelvables management
Home pages for SAP Receivables Manager and SAP Credit Management

<
Scope Key benefits
Home page that can be tailored to the individual needs of Improved usability and end user acceptance of accounts
an accounts receivables user or credit specialist receivable (FI-AR) in SAP ERP and SAP Credit
Management

Home page that consists of visual elements (called
CHIPs), including: Faster access to the most-frequently used transactions,
providing better customer service for internal and external
business partners

— Preconfigured analytical reports and graphics
— Quick-access links to favorite transactions
Links to SAP StreamWork 1.: e
Work lists o

Home Page Accounts Receivable Accounting

- Favorite Reports © - Payment History o

| = Default values °

Planned innovations
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Recelvables management
Analytics based on SAP HANA: Working capital management

Scope Key benefits
Ability of corporate controllers and business analysts to Visually appealing analytics with interactive functions that
analyze different aspects of working capital to affect the allow controllers and analysts to analyze and access all
bottom line directly aspects of working capital management more easily

SAP HANA database to ensure the best performance

Contemporary look and feel and multidevice enablement
through HTML5 Ul technology

DSO Analysis

Planned innovations
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Recelvables management
Analytics based on SAP HANA: Working capital management

DSO AnaIYSis Analysis Path

"Unnamed Path

DSO by COUntry DSO COUNTRY

kle] COUNTRY

TIME

v Dso CUSTOMER

DAYS

= SHARE =) PRINT

Planned innovations

tation and SAP* e d e future e e ect to change and may be ed b > a on without notice. This document is
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Accounting and financial close
Analytics based on SAP HANA : SAP RealSpend

<
Scope Key benefits
Ability to: Avoid spending over budget and control costs with state-
— Check actuals and plan and quickly identify of-the-art, interactive analytics

discrepancies to act on

— Enter future spending plans, understand the cause of
budget overruns, and trigger necessary adjustments

SAP HANA database to ensure the best performance

Contemporary look and feel and multidevice enablement
through HTML5 Ul technology

Overall SALARY TRAVEL 3RDPARTY
ced Administration  Marketng  Corporste Services

Finance & Agministrat

All Cost Center Corporate Services Executve Board

Planned innovations
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Travel on demand
SAP Financials OnDemand

Scope Key benefits

Web-based, on-demand solution for empowering the
business traveler anytime and anywhere

Integrated travel planning, booking, and approval of
business trips based on travel policies and guidelines

Mobile support for travel requests and approval, expense
receipt entry, and expense report creation and submission

Expense approvals and reimbursement through integration
with SAP ERP (SAP ERP Financials and SAP ERP HCM)
for payments

Reporting of travel expenses and exceptions to travel
policy

Ability of the business traveler to manage travel
conveniently anytime and anywhere

Streamlining of the submission, approval, and
reimbursement of travel expenses

Increased compliance with travel policies and visibility into
travel behavior

Faster deployment of a travel solution without the need for
extensive training

Integration with SAP ERP to leverage financial processes
for expense reimbursement and cash management

Control of software costs with a software-as-a-service
solution

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance
Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations
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Mobile applications for core HR and payroll
Mobile pay statement

<
Scope Key benefits
View of current pay statement on a mobile device Direct access for employees to their pay information on
View of previous pay statements their mobile device anytime and anywhere

Reduced call volume to HR and shared services

Planned innovations

. S d po eve e ect to change and
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Core HR and payroll
Employee self-service

<
Scope Key benefits
Ability to attach documents to leave requests: Easier, more efficient Ul for submitting leave requests
— Configuration of attachments based on leave type Streamlined process for leaves that require

. L documentation, such as doctor’s certificates
- Attaching of documents within a leave request

- Ability to view attachments in leave overview
Faster entry of multiple leaves
Enhanced search for approvers:

- Fuzzy search and smart search functions

— Flexible configuration of search criteria

Planned innovations
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Core HR and payroll

HR shared services and service delivery

Scope

Key benefits

Customizable employee fact sheet with optional photo

Enhancements to agents’ inbox
Extended check list
Improved employee search

Integration of SSF-HR with SAPGUI transactions
(OM and PA)

Integration with renovated PA transactions

Tightened connection between HR and service
request/ticket

Customizable employee fact sheet with optional photo,
delivering consolidated employee information at agent’s
fingertips

Enhancements to agents’ inbox providing improved agent
productivity (via CRM innovations deploying HANA)
Extended check list controls entire multi-step process from
initiation through resolution from within the Services
Center

Improved employee search using HR-specific info such as
SSN (US) and Birth date (other countries) to quickly
access employee data

Integration of SSF-HR with SAPGUI transactions (OM and
PA) to eliminate need for leaving agent’s desktop to
access employee information

Integration with renovated PA transactions, taking
advantage of recent innovations in user experience from
within the SSF-HR

Tightened connection between HR and service
request/ticket to provide contextual information using Side
Panel to allow the user to create tickets within HR
Administration business functions and review the status of
their open tickets

Planned innovations

developments are sub
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New applications for time and attendance management
Team time

<
Scope Key benefits
Workforce overview: Who has clocked in and is available Ability to check the current availability of the workforce
to work

Overview of required staffing levels

Work schedules Ability to take immediate action by searching for and

Entry of time corrections or absences for an employee assigning substitutes (labor transfers)
Ability to find and assign substitutes for employee who are Alerts about where immediate action is required
not at work

Alerts on missing time punches or overtime limits

Planned innovations
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Mobile applications for time and attendance management
SAP Timesheet mobile app (CATS)

<
Scope Key benefits
Timesheet for smart phones enabling users to: Time entry for pay (HR) and charging to cost objects and
Enter time and charge to cost objects (HR and controlling) projects
Enter time and charges for projects Increased accuracy and completeness of time recording

More up-to-date project information
Shorter billing cycles

Planned innovations
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HCM planning and analytics
SAP Advanced HR Analysis rapid-deployment solution

Scope Key benefits

Jump into details directly from dashboards offered in SAP
Executive HR Reporting rapid-deployment solution

Fully integrated solution offering 20+ predefined HR
analysis workspaces

Appealing user experience for HR Analysts and HR
business partners

Ability to do ad-hoc reporting on all HR functional areas
Embedded collaboration functionality for all stakeholders

Uncover root-causes, understand correlations in your
workforce and improve overall business performance

Prove or disprove every HR hypothesis in your workforce

Leverage 1 single source of truth for all business users to
avoid inefficient discussions

Low TCO with implementation of prebuilt functionality
based on best practices

Planned innovations
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HCM planning and analytics
SAP Operational Headcount Planning rapid-deployment solution

Scope Key benefits

HR-specific dimensions integrated into SAP Business
Planning and Consolidation

Predefined workflows and controls adapted to the context
of HR planning

Predefined reports enforcing strategic guidelines and
checking planned and actual values

Operationsl Meadcount Planming

A et Sy e

Gl

Execute operational planning in line with corporate
strategy

Simplify the budgeting process and improve business user
satisfaction

Improve the quality and accuracy of the salary and
headcount planning process

Assess the impact of new hires and promotions on
workforce cost

Obtain constant insight into workforce statistics and
workforce cost

Quick time to value with implementation of prebuilt
functionality based on best practices

Planned innovations

developments are subject to change an
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Workforce planning and analysis
On-premise use of SAP HANA — for HCM analytics and reporting

Scope Key benefits
Ad hoc reporting and analytics abilities that fit the needs Real-time insight and answers to business questions
and abilities of the occasional business user Ability to make better decisions quicker, using high data
Real-time operational reporting and analytics on large volumes from the entire organization

volumes of data Spend less time fumbling with the data and more time in

the data, determining how to transform human capital into
a value-creating activity

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain

Planned innovations
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Quality management and compliance
Side panels for SAP Quality Issue Management (SAP QIM)

<

Scope Key benefits

Enhanced analytics for SAP QIM, including new queries for Faster decision support for users and better performance
business context viewer, side panels, enterprise search,

and so on
Future release of SAP QIM based on the SAP HANA ~ QIM Issues by Status

database

SAP NetWeaver Business Client 10 ssCourk.

’ Worklists
&l L i
|ssueStat, )
Mew worklist | Change Worklist Ya Ccﬂ'lpleted [ o enm
Issues: Mynew issues (6) yissues in process () W Mew
Activities 1 Activies perlssue (6]
Analysis : Admlmn: Ana\vs\s( ()1 ) ™.in Process 00
Issues - My new issues (6)
View: My View v Issues || Logs | | Printversion || Export,
T Category Text Issue D Issue Text Issue Stafus  PriorityTedt  Name PersResp.  Material Text \Issue Codes per Type =
Qualitylssuein QM 100000020 pain relievertablets with strange color  Naw Immediste  Nancy Dagilva Pain Reliever GIM (tablets)
Quality Motification 200000022 too little material delivered New 1-\ery high Nancy DaSilva
Quality Notification 200000020 Issue with the packaging New 1-Verhigh  Nancy Daiva Pain Reliever GIM (tablets) -
Qualitylssugin QIM 100000016 wrong color of pain reliever tablets New Urgent Nancy DaSilva Pain Reliever QIM (tablets) é
Quality Notification 200000021 wirang colour of pills New I-High Nancy DaSikva Ls B
Quality Notification 200000030 Wrong products in delivery New IMedum  Nancy Daiva

IS

r

Status of 05.04.2012 13:12:06 CET Refresh Listz

=

Ciode Text

|z=ue Typs
WF: Eo EF2

Planned innovations
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Quality management and compliance
Side panels and entry pages for QM functions in SAP ERP

Scope Key benefits

Provide context related information through side panels for Better user insights and enhanced usability

existing quality management (QM) transactions in

SAP ERP

Role-based entry pages for QM

Slde panel ShOWIng analytlcs’ attaChed [ Resuts Edit Goto FExtras Settings Environment  System  Help

documents, viewer, and so on & T JH 0@e CHE DToD @E @m
Record Results for PENCIL 000001: Characteristic Single Screen
AR g0 & & [pefects... [EResufts history Sl Inspection Point ¢y Valuation parameter... ‘: —— g --‘ﬁ
Material PENCIL |§|LT:| materil for daily use ‘Qoe' .A '-. ;-
Char. 0010] 1o/ 4 |I||ﬂ|“£| Merkral 10 |@|
Status * Valuation
Attribute *  ResDatOrgn -
Addnl info & Position

InspPoint Identification 1

Specs: Fixed Insp. Scope Results

Inspect 5 * 1,00 ST Inspected Nonconf.

e
Mean value

=
StdDev.

Planned innovations
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Quality management and compliance

Mobile application for issue recording

Scope

Key benefits

Mobile application to create issues in SAP QIM
Monitoring of the status of recorded issues
Ability to attach documents to an issue

a, Telekom.de 5 819 AM

Clear Quality Issue

|Iaauecnde

Warehouse

Sub| Issue Code

Damaged

Detailed Issue Description

Enter text

Repori lsue

© 2013 SAP AG. All rights reserved.

Issue Number 200000199
Status New

|ssye Code Goods Receipt Area

Sub-lssue Codelamaged

Detailed Description

* 0B.08.2011 12:16:44 PANCHYRZ
(PANCHYRZ)

* Radio Recorder 4711

* Package damaged. Better check radio
recorder inside.

Start Date Aug 08, 2011

My Quality lssues

Employee efficiency and motivation

Submission of issue directly upon detection of a defect
Real-time data access and update status for faster
reactions and processing

Planned innovations




Production planning and execution

Side panels, entry pages, and enterprise search production planning
functionality in SAP ERP

Scope Key benefits

Context-related information through side panels for Better user insights and enhanced usability
existing production planning (PP) transactions in SAP
ERP

Role-based entry pages for production, plant managers, T e
and production supervisors il o

Display Ma Display document

Side panel showing analytics, attached documents, e @ T (H10a@ | xS ul___

= " - . " b Overview
: (.| Display Material ALRCRAFT (: d product)
viewer, and SO On _/ ®lascdatal | &basic dats2 | Cossfication | Soles: sslesorg. 1| Sales: sal.. || | [P]IEl 7 Thumbnal
e e e ~ Thumbnail =

Material [ATRCRAFT aircraft with document attached 5]} =

General Data

Base Unk of Measure  [EA each Material Group

0ld material number Ext. Matl Group

Divsion Lab/Office

Product alocation Prod.hierarchy

X-plant mat] status valid from

GenltemCatGroup

Materil authorization group

Authorization Group

Dimensions/EANS
Gross Weight

Weight unit S

et Weight 1

Volume 0,000 Volume unit

Size/dimensions

EAN/UPC EAN Category a |

Packaging material data
Mat] Grp Pack.Matls

¥ Viewer
[ VBS (1) 030 ™ | uxaizvbs | INS ¥ LaunchPad

Planned innovations
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Production planning and execution
PP on SAP HANA and enhanced analytics

Scope

<

Key benefits

PP based on the SAP HANA database

Enhanced analytics, including new queries for business
context viewer, side panels, enterprise search, and so on

© 2013 SAP AG. All rights reserved.

Faster decision support for users and better performance
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Manufacturing roles and mobile use cases

[ 5 Produc
¥ Plant Production
.ﬂ_ § manager manager
Reports and KPIs pIUé
issues on the shop floor
-) .
Production
supervisor
Real-time data from the e _
shop floor and some KPIs Maintenance
- worker
Worker e D{# Work orders, asset

e

information, and so on
Confirmations, work instructions,

shift notes, and so on

Planned innovations
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SAP Manufacturing Integration and Intelligence
Ul enhancements

Self-Service Composition and Reporting (OData and HTMLY5)

ROR Define User Report
I g0 |
Avadable v WASTE
Reports
Name 0 ACID AssetUtil1 Trend
= CYCLONE o ——r—
Laromt: b .‘. YA . ,"
Backoround [ . o | [EEATEORA] RN
Badkoround [ ‘ it S
3 7% |
VENILNS ABSORPTION Y4 ﬁ
/\ ! P
] [ola) EVAPORATOR COLUMN ' NV . {
— %000 .“f\.‘.rd ¥ 0B09 125439
Tag Selecton Maski % ol L] |
D> (| exvavs [ oo 1] L
p = GAS FAN
l o eI 3{% LN 0%09 PR 0309 0w
12173 124032 125332 130532
FEF:RlC l W 4> P s s 8 8 Q06
oxDE REGENERATED
ACID
Developer-Grade Environment
H H M H [J] PolynomialRegressionActions.java [Z] *HelleWorld.html 7 = O[5 outline 2
Mobile Device Reporting (Sybase Unwired Platform) R | v
4 html
I o <: head
http-equiv="Content-T " content="text/html; 4 [J body
4 [ table
a4 <> tr
<> td
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SAP Manufacturing Execution
Touch screen POD Ul with visual capabillities

Scope Key benefits

Touch POD and mobile for order-based production Support for process- and order-based manufacturing

3-D visualization in touch POD of SAP Manufacturing
Execution (for visual work instructions, for example)
Support of Ul for mobile industry scanners

Greater flexibility
New Web- & role-based Touch POD Ul for operators

POD integration with SAP Visual Enterprise for visual
work instructions and defects logging
Ability to display MIl dashboards in an SAP ME POD

plug-in

Production Op Dashboard: Site - KV61, User - OPERATOR
T
#*ICT SFC| CLTH-998-049IN =
L — P P Dashboard: Site - KV61, User - OPERATOR Q) = &
Mil REPORT PLUG-IN [ ‘
0020 *ICT SFC{ CLTH-998-049-IN \7‘ Shop Order: 1009462 Nonconformed Qty: 0
Current Shift | Last Shift | Last Week
Visual Test and Repair (2] NCDataEntry  Mode 1SFCSelected SFC CLTH-998-049N 1/t
Plant Rollup
*NC Code:| DAMAGE [l
99.9% 20% 93.75% 82.1% 2 L
* Component| CLUTCH HOUSING s
% Training Actual vs Ficst Pass Plant Wide Safety L !
Compliance lanned OEE Incidents | s
\, Comments:|
|
Ref Des | H1 )
Line 1 Line 2 Line 3 Line«
93.8% Eff vs. Std 93.8% Eff vs. Std 93.8% Eff vs. Std 93.8% Eff ve
] [
64.4% OEE 86.1% OFE 82.1% OEE 79.8% 0!
0 >
70% Quality Score 96.5% Quality Score 96.5% Quality Score 96.5% Quality
[ 1 [ ] [ 5
DTlincidents: 10 DTincidents: 0 DT incidents: 1 DTinciden
Headcount  +1 Headcount
Variance $308 Variance  $59 Variance  $10 Variance |
3¢ Close .
& ~dd | | Add-Done | | §@ Ciose | | Done
» - = & ” | =
»» Start =| Work Instructions & aAssembly [ Complete Start [ Complete: wFaLogNC = Actiities.. Reports..

2013 SAP AG. All rights reserved.

Planned innovations



Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain
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SAP Supplier Lifecycle Management
Purchaser KPI Cockpit (powered by SAP HANA)

Scope Key benefits
Purchasers and category managers have one cockpit that Real-time access to high volumes of purchasing data
provides access to real-time information, calculation of Fast and complete search across all related business
savings and simulations documents

Real-time calculation of savings and simulations

Strategic Purchase el ]

Today jOm Phoenix Tech +
Actual / Planned a
Spend : Great! | willschedule a
meeting. Thanks Jim!
A 0.5Mill$
+14 % P
& ;1 Hl show you the profile of Luc
Inc. This is a good fit!
Year to date Today Year to date
eAuction Rateis  Spend under Supplier
down Management Evaluation Rate & ;e Letsnave s shor
meeting tomorrow
0
AT75%

Thanks Jim. One contract will
expire in near future. Wanted...

Spend Report

3
&1 Dan, they had delivery issues
recently due to production

E
Planned innovations
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SAP Supplier Relationship Management
SAP SRM - user interface add-on

<

Scope Key benefits

Customizable front end for casual users to create shopping Reduced need to train users

carts Improved process efficiency

Familiar Web Ul for shopping Increased user adoption and compliance

One common Ul that displays search results from multiple Customization for better look and feel and to drive

catalogs (internal and external), including product details company- or category-specific processes

and images

257 Enterprise Shopping

Search SHOPPING CART (2 items)

Al Categories v | taptop o, Checkout | | Direct Drde

FILTER SEARCH RESULTS
Clear Al

Tota
Price Range . USD 840.00

Quantty: 1.000

=]
B Fice usD 24000
Pt —

janiity: 1,000

Price; USD 70000
ic

<

TR LN

Vendor Name

Dene Trusted sites | Pratected Made: OFF s v RIBK v

Planned innovations
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SAP Supplier Lifecycle Management

Procurement analytics

Scope

Key benefits

Embedded analytical functions
Optional Bl usage

In-memory search functions
Business content tagging

© 2013 SAP AG. All rights reserved.

tation and SAP*

anty

Improve insight from supplier activities
Personalization to increase user adoption
Process efficiency — reduced number of clicks to get

Suppliers Supplier Group:| All w Display: | Top 10 w | by | Spend - Filter Sattings
B Supplier Nama Spend = Currency Risk Importance Performa..
Solectron 500,000 USD 3 - Medium 4 - High 4 - High hHpase
Flextronics 478,000 USD 3= Medium 4 - High 4 - High hitp-fwww flextronics. oo
Foxconn 450,000 USD 4- High §—V. High 5- V. High hitp-/iwwew foxoonn.com
Suppliers Dashboard
‘Supplier Evaluation Score by Strategic Importance - |— Supplier Evaluation Score Comparison = =)
[Analyze | Bubbie Size: Spend [Analyze |
10t
L 100%
@ an
2 : * * . *) Flextronics g oo
0 ]
< Aty [ ] | LE .
ER [ ) [ ] % 0%
] [] =
TR L% A
g 1 2 3 a 5 % -
Solecvon  Fooconn  Gelestica Jabil. Uriversal
Strategic Importance Flewranics ST Miera..  Seamina  Eboatoch Hinsar Ba
Supplier Evaluation Score History o [~ Supplier Risk by Strategic Importance B~ =]
Time Period: | Last 4 Quarters [w |Analyze | Bubble Size: Spend
oty Flextronics 5 (q’&
@ o 4 l:\f\'
8 3 |8 X Gromens
{1 — 5, §> tronic
c = .
£ 2
R 2 &
S
E 7 ] ®
@
& o : L
i a3 o7 407 a1 ] ’ ! N ¢

2 3
Last 4 Quarters Strategic Impaortance
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SAP Sourcing and SAP Contract Lifecycle Management
Mobile accessibility

Scope Key benefits

Access to SAP Sourcing from mobile devices using Faster turn-around of approval workflows
standard mobility concepts Accessibility anytime and anywhere
il VIRGIN 3G 4:20 PM B | .l VIRGIN 3G 4:20 PM
Button Project Approva Back Project Approval
a PRO-206: 2013 IT Replacement > nlacement
QOwner: Rich Kane Due: 07/19/2012
& PRO-206: 2013 IT Replacement N . p.000
Owner: Rich Kane Due: 07/19/2012
Estimated Value: 98,000
a PRO-206: 2013 IT Replacement
Owner: Rich Kane Due: 07/19/2012 Requestor: Pete Blanchard
& PRO-206: 2013 IT Replacement
Owner: Rich Kane Due: 07/19/2012
J Approve >
PRO-206: 2013 IT Replacement
& Owner: Rich Kane Due: 07/19/2012 > x Reject 3

More Information

Planned innovations
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SAP Sourcing and SAP Contract Lifecycle Management
IPad accessibility

Scope Key benefits

Certify the Safari browser for the iPad Enablement of tasks often done while on the road or not
Create an iPad-specific home page that knows when the at a desk
user logs in

Overview 8| ¥ Full Screen
-
~ Sourcing To Do List 8}* x ¥ My Supplier Workflow Activities El‘ x ¥ Hew Discussions
& RFxs: (12) — - The Subject FESIE Author
» RFxs Open for Bidding: (4) | Ll oSt
. I?-aF;-{s. SCG::IHQ adnd ;i:..'a['dlng: (5) L= v{l vento This is a " ?;; this is the
+ Auctions Schedule ! 9] v topic in 100- : Al Acosta content fi
» Auctions Running Replenish PK .
; A ] 101 ) the topic..
» Auctions Closing: Mg (EDT)
’jS Suppliers Approval History subject of
message content o
AN for yes or 6 ;fﬁ message
~ Contracts To Do List E;, x N &) Discussions norfx An Ann Mariotti for yes o1
T L RFx question in (ED‘I:‘ no rfx
» Master Agreements: (5) ’JS For Manual Resolving: (0} AM yes or ! question. |
» Master Agreements Requiring Attention: (0) no guestion
subject for
[ AN freetextrix  6/1312 content fg
792 For Manual Phase Change: (0) T Discussions question in ¥09 o Marioi oo tet
~ Alerts D x RFx Question AM rfx
for RFx free (EDT} question. |
[‘:r&ated o Message Text - text
= subject for content fg
c ~ : - b
sl gqapp RDeTest051012-Rex Line ftem i} ¥ My Workflow Activities Fr x auston s auction
Attributes and Formulas Report AM Auction  message in closed
. 358 wendor_zv3_1
Wore Details . S for New Topic PM vendor zvd 1 message
E— :Ll Discussion  for AM (EDT) -7 = June12
||l Current Approvals: (0) Auction for ! vendor
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LoB Procurement
Planned mobile apps

<
Scope Key benefits
Single SAP Mobile Workflow Manager mobile app: Centralized workflow approvals in a single app:
— Centralization of all line-of-business (LoB) workflow — Unclutters the user’s device
approvals and rejections in a single app so that — Streamlines all approvals and rejections the user needs
individual apps for each workflow process do not clutter to address
a mobile device — Makes it easier to manage approvals and rejections

— Cross-LoB, not only for LoB Procurement

— Procurement-specific workflow processes include PO
approval, PR approval, invoice approval, and contract
approval

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering
Sales

Supply Chain
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Enterprise portfolio and project management
SAP Commercial Project Management — project work space and cockpit

<
Scope Key benefits
Overview of all relevant projects with key information: Enhanced user experience providing a single view across
— Flexible and configurable workspace with role systems and applications
dependent views Better decision-making based on up-to-date and accurate

— Predefined views: Project overview, commercial view, information
procurement view, and so on Enhanced transparency about project status to allow

(opportunity in SAP CRM, SD order, PS project T e

definition, collaborative projects, and so on) e s e P 5811175015 e e St

Contract management enhancements:
— Rate card application

— Billing plan manager

— Billing cockpit

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain
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SAP Precision Retailing
One-to-one targeted offers

Functions:
BEEQ+@1s2 MEA

Shopping list

M PN BEQ+@1es1 XA

Deliver targeted offers to

consumers, optimized on a one-to-
one basis in real-time Py 52 on T reperdge o
Use adaptive self-learning -

feess4 Dannon All Natural Yogurt

technology to optimize offers T S

continuously based on consumer ' * R —

actions (including those that do not g 51001l cortee cuns. il

result in a purchase) * —

Reach consumers across mobile, ) >

social, and online channels : '

o :lse;/;mansown Coffee QTY ,

senefits: ﬂ-img s m e

Increase store traffic

Improve offer conversion rates
Drive larger average basket size
Improve market share

Planned innovations

Product detal
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Newman's Own
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Customer analytics powered by SAP HANA
SAP Account Intelligence

What:

Central entry point for strategic analysis of all
customers or customer groups to provide a spotlight
into focus areas

Account history — purchase history, customer
satisfaction, open service tickets and resolution,
contract duration and expiration, sales and
marketing activities, accounts receivable and credit
scores, product sentiment, and profitability

Call to action — take focus customers and define
Initiatives to improve sales success

Complete account intelligence:
Real-time access to customer interaction
Automatic identification and classification of outlier activities to focus on high-value customers, products,
and channels
Real-time alerting of target accounts to identify customers at risk ranked by value and satisfaction to
quickly identify open issues and create appropriate follow-ups

Planned innovations
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Customer analytics powered by SAP HANA
SAP Customer Value Intelligence

<
‘ .
HOME FEED ACCOUNT INTELLIGENCE REVENUE & MA Wh at.
PRODUCTS Drive revenue and margin performance of
?;ENN?::;ZSM&HO‘N YTD: All Producs (12779) g T;ENAT:::CE:UE LYT.D:AIIPmductsﬂZ??S) g your CUStomeI‘S, products and Organlzatlons _
invest the right resources in the right places
I I .I. jz Combination of front-office and back-office
I I worlds for comprehensive analysis and advice
PRODUCT GROUP OVERVIEW: All Prodi (12779) Q DISTRIBUTION OF DISCOUNTS YTD: All Py de‘ll“ﬁ;?.i'a)q Margin ViSibiIity - decompOSition Of margin to
= oo o EMe e target margin improvements
: ..' ¢ %890 Call for action — take focus customer segments
.’3 o, ¢ I"l and define initiatives to improve customer value
LU "

Revenue (M §
L] . L Discount % Band
L]

Simulation and business advice:
Simulations in real time to provide advice on cross- and up-selling and discounting
Predictions of customer behavior and profitability for more effective segmentation and targeting
Ability to perform what-if scenarios to see the impact of pricing and discount changes
Social analysis of sentiment and satisfaction and the impact on revenue and margin

Planned innovations
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Customer analytics powered by SAP HANA
SAP Audience Discovery and Targeting

<
. ::::m:"tE:‘;‘u":;A:::ﬁP:PIL:e::;:::: E REVENUE & MARGIN S U .- W h at :
Recent F"\ Segmentation on a wider and more granular
o | [ [ set of data without requiring SAP CRM
= Segments Contact Allowed: E-mail (9 999) . . -
P c | - Tracking of successful implementation of
[#] - Models . a e . .
5 Tt e N e initiatives out of segmentation
: ’ ® Ability of all levels of sales to use
o = | % segmentation features to define their own
5 > target customers to improve sales

w  Contact Allowed

Predictive segmentation by identifying
common characteristics within a given group

v
P Country g
b Hobbies E
~ Loyalty :
Silver
Gold . —

= All Customers: Preview o [2[W=  Aucustomers: Preview -
— —

Real-time simulation and segment building:

More granular targeting leveraging predictive analytics
Improved alignment among sales, marketing, and product development to focus on target customers

Planned innovations
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Planned innovations (appendix)

Lines of business

Enterprise Asset Management

Finance

Human Resources

Manufacturing

Procurement

R&D and Engineering

Sales

Supply Chain
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Demand management
SAP Demand Signal Management, powered by SAP HANA

<
Scope Key benefits
Demand sensing — capture of all channel demand signals Another level of visibility and more accurate management
to enable demand-driven focus of demand; alignment of consumer, promotional, and
Demand analysis — understand of the impact of demand on forecast data
sales, inventory, product availability, and so on Full visibility to enable high-impact demand decisions

Demand response — plan, commit, and deliver supply
according to real demand

Home Page
- Saved Searches [} = Stock in Distribution Centers Past 5 Weeks [}

Retaiter Distribution
Dast § meeks

- Top Selling Products L

iz w2012 o7.2012 082012 w20z

ronazn
- Sales Quantity Past 5§ Weeks o

1ensam
sales quant ity
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Demand management, manufacturing, and supply

planning

Analytics in SAP APO, powered by SAP HANA

Scope

Key benefits

Embed ability to view, report on, and analyze information
within the supply and demand planning processes
Compare actual and planned values

Exchange data and events in both directions between the
Ul of SAP APO and analytics

Significantly improved end-user attractiveness of SAP
APO for professional and casual users

Ability to offer embedded analytics to present and
understand planning results better

SAP Forecast

overview .o i

t Accuracy Dashboard

Selection

Forecast Accuracy Bias

Q 30%%w

Planned innovations
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Manufacturing and supply planning
SAP APO - enhanced product planning (EPP)

<

Scope Key benefits

New product-centric view providing order-list view with Enhanced usability in planning for the production and

order details, order components, operations, and pegging replenishment planner

context Improved user efficiency through interoperability with SAP

Cross-system navigation (direct navigation to orders in SAP ERP

ERP) New advanced selection functions

New concept for notes management Broad personalization functions across all areas

Side panels for additional data and information

New navigation panel with order exploration and KPI
information

New selection management concept

16l
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