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purchasing decisions. 

 

Legal disclaimer 



© 2013 SAP AG. All rights reserved. 3 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

This road map contains a holistic overview of user experience in lines of 

business. 

The road map is structured into: 

Section Slide 

ÅIntroduction Å   4 ï 10 

ÅSolution today Å 11 ï 56 

ÅPlanned innovations Å 57 ï 92 

ÅFuture direction Å 93 ï 115 

ÅAppendix: Solution today Å116 ï 296 

ÅAppendix: Planned innovations Å297 ï 342 

Instruction how to use this road map 

by line of business 
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Evolution of the Expert User Experience 

SAP R/2 ï terminal 

emulation screen 

SAP R/3 ï version 1 

SAP R/3 4.6 

SAP Business Suite 7.0 

1972 1979 1987 1999 2012 
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But expectations are changing 

Let me collaborate and use my 

network to get my job done 

Let me use the tools and 

devices that Iôm used to 

Support me in 

making complex 

decisions 

Keep me 

informed ï fast 

and focused 

Give me the 

ability to 

work 

everywhere 
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SAP is changing 

From power 

use 

To casual use 

From  

standardized 

transactions 

To  

complex 

exceptions 

From PC 

To  

new devices 

From data 

hording 

To information sharing 

and collaboration 
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SAP user interfaces 
Market and customers requirements of a UI 

User 

interfaces 

Consistent  

across  

products 

Open 

Cost  

effective 

Future 

proof 

Elegant 

and 

intuitive 

Available  

everywhere 

Personal 
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SAP user interfaces 
Address all kind of end-user types 

Casual user: 

·Demands simple user interfaces with user-

friendly interaction models 

·Will not take any training 

·Might use multiple devices 

 

Expert user: 

·Expects a dense and nonmodal user 

interface 

·Is very experienced and skilled 

·Might use desktop devices 

 

*people can be casual and/or expert users depending on the activity 
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User experience ï new face of SAP Business Suite 

Main focus: 

Casual use 

Future 

technologies 

Existing 

technologies 

Main focus: 

Expert use 

Integration of social 

media functions 

More continuous 

efficiency features 

More continuous 

efficiency features 

in the UI of SAP 

NetWeaver 

Business Client 

and Web Dynpro 

ABAP 
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Get the most out of usability 

Perfect customer 

adaptation 

Improved 

efficiency 

Improved  

usability  

 

Level of  

improvement 

Required 

investment 
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Planned innovations Future direction Solution today 

Overview of SAP road map for user experience 

· Non-disruptive expert user 

renewal (entry pages, 

predefined side panels, and 

click reduction) 

· Pervasive casual use 

·Mobile first 

· HTML5 casual desktop use 

· Self-provisioning of 

innovations 

· No training 

 

· Collaborative working styles 

· Native communication and 

notification context (Facebook, 

notification center, tiles, 

flipbook, and so on) 

· Direct graphical instead of 

textual manipulation 

· Ability to decouple innovation 

cadence of user experience 

(UX) 

· Complex exception-based 

working model 

· SAP Visual Enterprise 

applications 

·Google-like (user-friendly) 

search 

·One place for everything 

needed: 

ïSide panels 

ïPersona-specific entry 

pages 

· Casual use in targeted areas 

Increase efficiency Be user-friendly for everyone Extend your business 



© 2013 SAP AG. All rights reserved. 12 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Solution today Planned innovations Future direction 

Overview of SAP road map for user experience 

· Non-disruptive expert user 

renewal (entry pages, 

predefined side panels, and 

click reduction) 

· Pervasive casual use 

·Mobile first 

· HTML5 casual desktop use 

· Self-provisioning of 

innovations 

· No training 

 

· Collaborative working styles 

· Native communication and 

notification context (Facebook, 

notification center, tiles, 

flipbook, and so on) 

· Direct graphical instead of 

textual manipulation 

· Ability to decouple innovation 

cadence of user experience 

(UX) 

· Complex exception-based 

working model 

· SAP Visual Enterprise 

applications 

·Google-like (user-friendly) 

search 

·One place for everything 

needed: 

ïSide panels 

ïPersona-specific entry 

pages 

· Casual use in targeted areas 

Increase efficiency Be user-friendly for everyone Extend your business 
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Solution today 

Expert user ï renewal of SAP Business Suite 
Summary of recent innovations 1/2 

Line of business 

EAM Finance HR Manufacturing 

Maintenance Worker 

Å Improved user 

experience for the 

maintenance worker 

on traditional platforms 

and mobile devices 

 

Asset Visibility and 

Performance 

Å Set up plant dashboards 

and act on alerts 

Å Visibility into plant 

operations in a unified 

dashboard,. 

 

SAP Visual Enterprise 

Viewer 

Å Visually locate or query 

to identify the asset for 

maintenance, repair, or 

upgrade 

 

Mobile Apps 

Treasury and financial 

risk management: 

Å Optimized handling of 

bank-statement 

processing 

Å SAP Payment 

Approvals mobile app 

Accounting and 

financial close: 

Å New user experience 

and new processes* 

Finance overall: 

Å Side panel integration 

(master data, 

embedded analytics, 

and collaboration) 

Å Entry pages 

Travel management: 

Å SAP Mobile Time and 

Travel 

Å SAP Travel 

OnDemand 

HR administration ï employees and org 

Å Contemporary look and feel; efficient 

navigation ; social media integration  

Å Processes and Forms: Additional standard 

UI; service enablement to facilitate use of 

non SAP standard UI 

Shared Service Framework 

Å Integration with E-Recruiting 

Å Portal self-service for online tickets 

Å HR Shared Services Analytics 

Recruiting 

· Real-time analytics for operational 

reporting 

· Insight to action to view requisitions and 

candidate profiles directly  

Talent development and learning 

· Extension of SAP Learning Solution to 

enable and train the extended community: 

management of  training offerings for 

extended target groups; ability to provide, 

sell, and promote to extended target 

groups; track and monitor training 

completion of externals; enablement of 

commercial training scenarios 

Quality management and 

compliance: 

Å SAP Quality Issue Management 

(SAP QIM) with user-friendly Web UI 

interface 

 

Production planning and execution: 

Å New power lists for process 

industries  

Å Enhancements for shift report and 

notes 

Å Enhancements in kanban planning, 

execution, 

and usability 

Å Shop floor dispatching and 

monitoring tool 

 

Shop floor dispatcher and monitor: 

Å Decision support for order 

assignment to individual machines 

via alerts, visualization of alternative 

machines, order and operation dates 
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Solution today 

Expert user ï renewal of SAP Business Suite 
Summary of recent innovations 2/2 

Line of business 

Procurement R&D Sales Supply Chain 

Å Embedded analytics in SAP SRM and SAP ERP 

Å Sourcing cockpit graphical search 

Å SAP StreamWork ï integration in SAP Supplier 

Relationship Management 

Å SAP Sourcing ï dashboards 

Å SAP Sourcing ï split pane windows 

Å SAP Sourcing ï digital signatures 

Å SAP Data Enrichment and Classification OnDemand ï 

data collection dashboard 

Å SAP Data Enrichment and Classification OnDemand ï 

export to Microsoft Excel 

Å SAP Data Enrichment and Classification OnDemandï 

custom supplier hierarchy 

Å SAP Spend Performance Management ï new landing 

page 

Å SAP Spend Performance Management ï workspace 

Å SAP Spend Performance Management ï ad hoc 

reporting 

Å Employee shopping in SAP ERP 

Å Offline bidding using interactive forms 

Å SAP Cart Approval mobile app 

Å New layout for documents in supplier self-service 

 

Å Complete re-write of 

UI, move to latest 

SAP UI technology 

with use of Web 

Dynpro (ABAP) and 

floor plan manager 

 

Å SAP Sales OnDemand 

solution: A 360-degree 

view of SD and external 

data, campaigns, target 

groups, leads, and 

enhanced dashboard 

personalization 

Å Configuration tool 

enhancements, new 

features for AET, 

search helps, faster 

navigation 

Å SFA content in SAP 

CRM for use with Duet 

Enterprise software 

Å Visibility into net 

profitability by 

customer, product and 

service, activity and 

geography 

 

Å Enhanced interactive 

backorder processing 

Å Home page for the 

planner in SAP APO 

(personalized UI building 

blocks, better alert 

overview, favorite 

reports) 

Å SAP Sales and 

Operations Planning 

powered by SAP HANA 

Å Graphical planning 

cockpit for transportation 

planning and execution 

with map integration 

Å Supply Chain Info Center  

Å Customer Connection 

enhancements in APO 

gATP and SNC 
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Solution today 

New casual UX 
Summary of recent innovations 1/2 

Line of business 

EAM Finance HR Manufacturing 

Å New Maintenance 

Worker interface 

Å Syclo Mobile Work 

Orders 

Å EAM Analytics 

Å Visual Enterprise 

viewer 

Receivables 

management: 

Å SAP Customer 

Financial Fact Sheet 

mobile app 

Treasury and financial 

risk management: 

Å SAP Cash Forecasting, 

powered by SAP 

HANA 

Financial performance 

management: 

Å SAP Real Spend 

mobile app 

HANA based Analytics 

Å WCM, GR/IR incl. RDS 

package with ~18 

Crystal Reports 

delivered on Virtual 

Data Model with  HbA 

1.0. 

 

Employee self-services: Updated look and feel; 

usability improvements for benefits enrollment; 

calendar like timesheet UI 

Manager self-services: Enhanced user experience; 

delegation of tasks/applications; new analytics and 

dashboards 

SAP HR Approvals: Approve/reject requests with 

access to team calendar and balances 

SAP Leave Request: Create leave requests, check 

balances and team calendar 

SAP Employee Lookup (Mobile): View employee 

profiles and org chart 

SAP Timesheet (Mobile): Enter time and submit for 

approval; view  missing entries and approval status 

Performance management: Improved user experience 

and integration in talent review 

Talent review: Improved meeting and search 

SAP HCM Interview Assistant: View and classify 

documents; hire/reject functions 

SAP Learning Assistant: Everywhere/any time 

Learner Portal: Improved user experience and flexibility 

SAP Manager Insight (Mobile): Access reports and 

employee details 

 

Quality management and 

compliance: 

Å SAP ERP Quality Issue 

mobile app 

SAP Manufacturing Integration 

and Intelligence: 

Å Enhanced the integration of 

SAP Dashboard and Crystal 

Reports with MII 14.0 

SAP Manufacturing Execution: 

Å New  Web- & role-based 

easy-configurable Touch 

Screen enabled Production 

Operators Dashboard (POD) 

UI for plant workers 

Å POD integration with SAP 

Visual Enterprise for visual 

work instructions and defects 

logging 
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Solution today 

New casual UX 
Summary of recent innovations 2/2 

Line of business 

Procurement R&D Sales Supply Chain 

Å Simplified shopping 

Å Employee shopping in SAP ERP 

Å Offline bidding using interactive forms 

Å SAP Cart Approval mobile app 

Å New layout for documents in supplier 

self-service 

Å Complete re-write of UI, move 

to latest SAP UI technology with 

use of Web Dynpro (ABAP) and 

floor plan manager 

 

Å Next-generation Web channel 

platform  

Å Accessfor sales reps via 

smart phones including 

quotes, orders and sales tools 

like an available to promise 

check and near me 

Å SAP Retail Execution mobile 

app 

 

Å SAP Extended Warehouse 

Management 

ÅCollaborative, graphical 

planning cockpit 

ÅWarehouse dock 

scheduling with 

ergonomic graphic user 

interfaces 

ÅWeb UI access for 

business partners 
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Recent innovations  

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Calculation and visualization of key 

performance indicators (KPI) on 

critical asset performance 

· Improved visibility into the performance of 

equipment and assets using user-friendly 

scorecards and dashboards 

·SAP Asset Analytics rapid-

deployment solution  

·Easy access to and processing of 

all jobs affecting a certain 

maintenance worker or work center 

·Completely new and user-friendly UI for the 

maintenance worker 

·SAP ERP 6.0 EHP5 and 

EHP6 

·Ability to use a map as an 

additional UI for dealing with assets 

·Mapping of enterprise assets with multiple 

map options 

·SAP ERP 6.0, EHP6 ï  

SP03 

·Ability to visualize assets to 

improve workersô efficiency and 

improve safety 

·Provision of animated 3-D pictures of assets 

and repair instructions, enriched by additional 

information 

·SAP Visual Enterprise 

applications 

·Ability to provide workers and 

technicians with all the information 

they need at their workplace 

·Applications for work order management, 

rounds, and inventory on a variety of end-

user devices 

·SAP Work Manager 

·SAP Rounds Manager 

·SAP Inventory Manager 

Recent innovations for enterprise asset management 
Overview 

Solution today 
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Recent innovations  

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Reduced reconciliation time for 

bank statements 

·Ability to report cash position and 

cash forecast faster 

Optimized handling of bank-statement 

processing: 

·Replacement of multiple screens with a 

single efficient UI 

·SAP ERP 6.0, EHP6 ï FIN 

· Treasury and Risk Management 

·Ability to ensure manager sign-off 

on high-value payments 

SAP Payment Approvals mobile app: 

·Push of urgent tasks to the treasurer 

·SAP Payment Approvals 2.2.0 ï 

for iOS and Android  

 

·Optimized planning of mid- and 

long-term cash forecasting 

SAP Cash Forecasting, powered by  

SAP HANA: 

·Powerful forecasting functionalities and 

real-time visibility for cash flow 

management 

·SAP HANA 3, revision 26 

Recent innovations for treasury and financial risk 

management 
Overview  

  

Solution today 
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Key needs Key innovations Release 

·Perfect user experience and 

dedicated business processes for 

customers and users in China 

·Mobile solution for approvals 

New user experience and new processes 

for core financial accounting: 

·Mobile app for document verification 

·Rapid deployment solution 

·CGP 1.0 add-on for SAP  

     ERP 6.0, EHP6 

·Mobile app for document 

verification 

·SAP ERP rapid-deployment 

solution for finance and controlling 

for China  

Recent innovations for accounting and financial close 
Overview 

  

Solution today 
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Key needs Key innovations Release 

·Access to financial data and 

customer invoices in real time 

·Avoidance of calls to back office; 

accounting, e-mails, fax, and so on 

SAP Customer Financial Fact Sheet 

mobile app: 

· List of all customers classified as critical 

according to predefined rules 

·Display of financial details for a selected 

customer 

·Selection of original invoices  

·Collaboration on promises to pay, 

disputes, and customer notes 

·Mobile@Suite2011  

(version 3.0) ï on-premise 

add-ons (iPhone, Android, and 

iPad) 

Recent innovations for receivables management 
Overview 

Solution today 
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Key needs Key innovations Release 

·Review and recording of additional 

information (notes, attachments, 

master data, and charts) during 

execution of transactions 

·Modernized finance user experience 

across the SAP ERP Financials solution 

·SAP ERP 6.0, EHP6  

·Updated UI and transaction 

execution 

·New reporting options 

·User interface and analytics 

improvements in managerial accounting 

·SAP ERP 6.0, EHP6 ï FIN 

Recent innovations for financial performance management 
Overview 

Solution today 
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Key needs Key innovations Release 

· Mobile approval of expenses by 

managers 

SAP Travel Expense Approval mobile app: 

· Receive notification for travel expense 

approval 

· Review expense report details  

· Comment and approve or reject workflow  

· Mobile employee productivity 

 suite 2.0 

· Mobile capture of expenses by 

employees 

SAP Travel Receipt Capture mobile app: 

· Create travel expense entry 

· Capture receipt photo and record voice note 

· Mobile employee productivity 

suite 2.0 

· Mobile expense report by 

employees 

SAP Travel Expense Report mobile app: 

· View credit card charges 

· Add credit card charges to expense report 

· Create travel expense report 

· Mobile employee productivity  

suite 2.0 

· On-demand solution for 

comprehensive travel  

management process 

SAP Travel OnDemand solution: 

· Provide a people-centric, software-as-a-

service (SaaS) solution for the travel 

management process 

· Increase usability through enhanced 

consumer grade user interface  

· Enhance mobile applications that provide 

complete expense report coverage through 

iPad 

· SAP Travel OnDemand 

(current release) 

Recent innovations for travel management 
Overview 

Solution today 
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Recent innovations  

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Recent innovations for core HR and payroll 
Overview 1/3 

Solution today 

Key needs Key innovations Release 

·Ability of managers to work on 

workflows from a mobile device 

SAP HR Approvals 

·Ability to approve and reject workflow requests  

with access to team calendar and vacation 

balances 

·SAP HR  

Approvals 2.4.1 (iOS) 

·SAP HR  

Approvals 2.3.0 (Android) 

·Ability of employees to trigger 

workflows from a mobile device 

SAP Leave Request 

·Ability to create leave requests and  check 

available vacation balances and team calendar 

·SAP Leave  

Request 2.4.2 (iOS) 

·SAP Leave  

Request 2.3.0 (Android) 

·Ability of employees to access a 

directory from a mobile device 

SAP Employee Lookup 

·Mobile employee search: View employee 

profiles and organizational chart 

·SAP Employee  

Lookup 2.2.0 
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Recent innovations for core HR and payroll 
Overview 2/3 

Solution today 

Key needs Key innovations Release 

· Increased productivity  

·Better usability 

· Job-related collaboration tools 

·User experience (UX) enhancements for 

administration of employees and organization: 

ïContemporary look and feel 

ïEfficient navigation (everything within one 

click) 

ïSocial media integration (profile, feeds, 

collaboration) 

·HR renewal 1.0,  
feature pack 1 

·Efficiency gains for HR processes 

·Visibility and insight into key HR 

processes 

· Lower Total Cost of Ownership 

(TCO) 

Shared Service Framework 

·Integration of SSF-HR with E-Recruiting, 

including ticket creation in side panel 

·Portal self-service for online tickets 

·HR Shared Services Analytics 

·HR Renewal 1.0 Feature 

Pack 2 (ECC ERP 6.0 7) 

·CRM 7.02 SP 04 

·ERecruit606_SP04 

·SAP_BS_FND731 SP04 

·BI_CONT 737 SP01 

·SAP SSF HCM RDS 

V2.701 
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Recent innovations for core HR and payroll 
Overview 3/3 

Solution today 

Key needs Key innovations Release 

·Attractive, consumer-grade UIs   Employee self-services: 

·Updated look and feel across employee self-

services 

ÅSAP ERP 6.0, EHP6 ï 

HCM 

·User-friendly services for 

employees increasing efficiency 

and productivity 

·Usability improvements for benefits enrollment 

 

·Calendar-like timesheet as alternate UI 

·SAP ERP 6.0, EHP6 ï 

HCM 

·HR renewal 1.0 

·Attractive, consumer-grade UIs   Manager self-services: 

·Enhanced look and feel across manager self-

services (MSS) 

·SAP ERP 6.0, EHP6 ï 

HCM 

·User-friendly services for 

managers increasing efficiency and 

productivity 

·Enhanced user experience and functionality:  

ï Flexible delegation of tasks and applications 

ïNew analytics and dashboards 

·HR renewal 1.0 

·Ability to create easier-to-use, 

cost-efficient HR processes 

·Easier deployment of HR 

processes using UI of choice  (not 

standard) 

Personnel administration 

·Additional standard UI  for  HCM processes and 

forms based on  standard (Web Dynpro)  for 

employee and manager 

·Service enablement of processes and forms 

framework 

·HR renewal 1.0 
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Recent innovations for time and attendance management 
Overview 

Solution today 

Key needs Key innovations Release 

·Ability of employees to capture time 
from a mobile device 

SAP Timesheet 
·Mobile timesheet: Enter time and submit for 

approval; view  missing entries and approval status 

·SAP Timesheet 
2.3.0 
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Recent rapid-deployment solutions for LoB HR 
Overview  

Solution today 

Key needs Key innovations Release 

·Comprehensive standard process through 
easier and quicker implementation  

· Increased transparency through fixed 
scope, time, and cost, including a 
predefined candidate UI service to 
enhance candidate user experience 

· Increased usability of correspondence 

Recruiting 
·E-recruiting: SAP E-Recruiting rapid-deployment 

solution with enhanced user-experience functions 
and standard integration 

·SAP E-Recruiting 
rapid-deployment 
solution*  

·Quick visibility into workforce KPIs 

·Ability to drill-down into KPIs to explore 
areas of concern 

·Credible information sourced and tracked 
to system of record 

·Easy access to new measures and KPIs 
based on area of interest 
 

Executive Reporting 

Å40+ pre-defined KPIs based on standard BW 
content 

ÅBest-in-class SAP BI Dashboards for 
visualization of KPIs 

ÅFlexible filters with simple drill to detail 
ÅLow-risk, fixed scope deployment of best 

practices, extendable with support from IT and 
partners 

 

·SAP Executive  

HR Reporting  
rapid-deployment 
solution* 

 
 

* Note: separate licensing applies as RDS contains packaged services and content.  
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Recent innovations for talent management 
Overview 1/2 

Solution today 

Key needs Key innovations Release 

·Ability to manage employee performance Performance management  

· Improved user experience and integration in 

talent review meeting 

·SAP ERP 6.0, 

EHP6 ï HCM 

·Ability to calibrate high potential employees  Talent review 

· Improved talent review meeting and talent 

search 

·SAP ERP 6.0, 

EHP6 ï HCM 

Enhanced recruitment analytics: 

·Visibility into metrics and performance 

indicators  

·Adaptable reporting  

Recruiting 

·Real-time analytics for operational reporting 

· Insight to action to view requisitions and 

candidate profiles directly  

·SAP ERP 6.0, 

EHP6 ï HCM 

·Ability of hiring managers to leverage tablet 
devices during  interviews 

SAP HCM Interview Assistant 
·View of candidate documents and ability to 

classify documents 
·Hire or reject functions for follow-up processes 

·SAP Interview 
Assistant 1.2.0 

·Ability of learners on the move to consume 

learning content when not connected or 

travelling for their job or for compliance 

SAP Learning Assistant 

ÅLearning everywhere at any time 

·SAP Learning  

Assistant 1.0.0 
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Recent innovations for talent management  
Overview 2/2 

Solution today 

Key needs Key innovations Release 

·Easier and more efficient access to relevant 

learning content anywhere: 

ïContemporary, user-friendly, and efficient 

learner portal 

ïCustomizable design with flexibility for 

personalization 

ï Improved overall efficiency and 

performance 

ïMobile access to learner portal 

Talent development and learning 

ÅLearning: Renovated learner portal with 

improved user experience, flexibility, and 

contemporary UI technology 

·HR renewal 1.0 

·Extension of corporate learning to external 

target groups: 

ïTraining and enablement of external 

parties such as partners, contractors, 

customers or suppliers 

ïCompliance with legal requirements also 

for external parties 

ï Increased brand awareness and loyalty of 

customers 

ïExternal training revenue and increase 

profitability via flexible and robust e-

commerce scenarios 

Talent development and learning 

·Option for the extended learning community: 

Extension of SAP Learning Solution to enable and 

train the extended learning community: 

ïManagement of  training offerings for 

extended  

target groups  

ïAbility to provide, sell, and promote learning to 

extended learning target groups 

ïAbility to track and monitor training completion 

of externals to manage compliance 

ïEnablement of commercial training scenarios 

·HR renewal 1.0 
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Recent innovations for workforce planning and analytics 
Overview 

Solution today 

Key needs Key innovations Release 

·Instant access to workforce information, 
anytime and anywhere 
·Ability for managers to quickly access 

employee details  
·Ability to react rapidly and address 

exceptions and issues 

SAP Manager Insight 

·Mobile access to reports and employee details: 

ïImmediate access to SAP NetWeaver 

Business Intelligence with ability to create 

and save variants 

ïVisibility into HR metrics with ability to drill to 

detail at all organizational levels 

ïFlexible, configurable analytics and 

employee profile data 

·SAP Manager  
Insight 1.2.0 

·Ability to provide timely and accurate 

information 

·Access to operational data for transactional 

reporting and analytics 

Operational Data Provisioning (ODP) 

·Real time access to transactional data directly 

inside Business Suite 

·Covers key functional areas in core HR and 

talent management 

·Ability to present real time analytics in the 

context of HR and business transaction 

·SAP ERP 6.0,  

EHP6 ï HCM 
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Recent innovations  

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Address business usersô needs and 

provide immediate insights 

·User-friendly UI (Web Dynpro ï ABAP) 

·User guidance using business rules 

(BRFplus) 

·Side panel for analytics (business context 

viewer) 

·SAP Quality Issue 

Management (SAP QIM) 1.0 

·Record quality issues every time 

and everywhere 

·Mobile app for quality issue recording 

(creates quality notifications in SAP ERP) 

·SAP ERP Quality Issue 

Recent innovations for quality management and compliance 
Overview 

Solution today 
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Key needs Key innovations Release 

·Better stock visibility to reduce 

work in process 

·Reduced time to create and 

synchronize a mobile bill of 

materials (BOM) with an electronic 

BOM 

·One-step overview of the current 

situation on the production shop 

floor 

·Auto-refresh and preview 

functionality 

·Extended kanban calculation with 

visualization of buffers 

·Cross-plant XStep repository to 

reduce maintenance effort and for 

easier globalization 

·New power lists for process industries 

·Enhancements of shift report and notes 

·Enhancements in kanban planning, execution, 

and usability 

 

 

·SAP ERP 6.0, EHP5 

Recent innovations for production planning and execution 
Overview 

Solution today 
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Key needs Key innovations Release 

·Decision support for order 

assignment to individual machines 

via alerts, visualization of 

alternative machines, order and 

operation dates 

·Quick reaction to unforeseen 

events 

·Extremely intense end-user 

involvement of more than 10 

customers during whole 

development process  

ÅSeamlessly integrated into SAP 

ERP 6.0 

·Shop Floor Dispatcher And Monitor 

 

 

·SAP ERP 6.0, Add-On 

available as per Oct, 2012 

Recent innovations for production planning and execution 
Overview 

Solution today 
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Key needs Key innovations Release 

·Vertical markers on the chart ·Display value where a cursor is with a vertical 

line 

·SAP MII 12.1 

·New Chart Type (Limit Chart) and 

SPC Charting capabilities 

·The Limit Chart allows for plotting multiple 

lines on a chart with colored regions 

·SPC improvements around labeling of 

alarming points and limit values on the chart 

·SAP MII 12.2 

·HTML 5 web page and SUP 

support are now easier with the 

OData interface provided to all 

MII content.  Additional HTML 5 

objects are planned for delivery 

with the MII 14.0 SP1 release 

·Reduced IT overhead required to build 

manufacturing reports 

·Enhance the look and feel of the standard UI 

provided with the MII product 

·Quicker integration with SUP and mobile 

devices 

·SAP MII 14.0 

Recent innovations for SAP MII* 

Solution today 

*SAP Manufacturing Integration and Intelligence 
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Key needs Key innovations Release 

·Ability to visualize KPIs that have 

been defined out of the box using 

MII KPI Monitor page 

·KPIs provide insight into the overall 

performance of your operations and no 

development is required to visualize them 

once they are defined by your MII content 

·SAP MII 14.0 

·Business Objects Crystal Reports 

and SAP Dashboards (formerly 

Xcelsius) now have plugins 

developed to simplify how MII data 

is presented in their design-time 

environments 

·Simplified the way data is retrieved from MII 

and presented in the design-time of both 

Crystal Reports and the SAP Dashboards 

products. 

·SAP MII 14.0 

Recent innovations for SAP MII* 

Solution today 

*SAP Manufacturing Integration and Intelligence 
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Key needs Key innovations Release 

·Standard screens across SAP 

Manufacturing Execution 

ÅViewing of ECAD layouts and 

schematics along with 2-D and 3-D 

geometry models 

ÅInteraction with model to log a 

nonconformance (NC) 

·UI harmonization for SAP Manufacturing 

Execution 

·Visual test and repair functionality of SAP 

Manufacturing Execution, with integrated 

graphics to identify and communicate location 

of defects through visualization better 

 

·SAP Manufacturing  

Execution 6.0 

·SAP Manufacturing  

Execution 6.0 

ÅFlexible UI to create simple and 

complex production dashboards 

Enhanced user experience w/touch screen 

POD UI 

·Modular plug-in and layout configuration for 

adapting various customer processes in POD 

of SAP Manufacturing Execution 

·SAP Manufacturing  

Execution 6.0 

 

Recent innovations for SAP Manufacturing Execution 
Overview 

Solution today 
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Recent innovations 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

· Little or no training for casual users 

to initiate purchases 

·Employee shopping in SAP ERP ·SAP ECC 6.0, EHP6 

·Context information to reduce 

clicks, improve decision making, 

and drive insight 

·Side panels: 

-Purchase order with notes and 

attachments 

-Purchase requisition with Web services 

-Material master with material display 

·SAP ECC 6.0, EHP6 

·Ability to accept and reject by line 

item 

·Ability of users to accept or reject individual 

line items within a single shopping cart rather 

than having to accept or reject the entire 

shopping cart 

·SAP Cart Approval 2.3 

·Accounting information on item and 

header level 

·Support for Android 

 

·Ability of users to view cost center or general 

ledger account at both the item and header 

level 

·SAP Cart Approval (for Android) 

·SAP Cart Approval 2.3 

Recent innovations for operational procurement 
Overview 

Solution today 
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Key needs Key innovations Release 

·Context information to reduce 

clicks, improve decision making, 

and drive insight 

·Embedded analytics ï contract management 

·Embedded analytics ï sourcing 

·Sourcing cockpit graphical search 

·Embedded analytics in SAP ECC 

·SAP SRM 7.0, EHP1 

·SAP SRM 7.0, EHP2 

·SAP SRM 7.0, EHP2 

·SAP ECC 6.0, EHP6 

· Improved supplier engagement and 

usability 

·Offline bidding using interactive forms 

·Supplier self-service UI enhancements 

·SAP SRM 7.0, EHP1 

·SAP SRM 7.0, EHP2 

Recent innovations for source to pay 
Overview 

Solution today 
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Key needs Key innovations Release 

·Graphical view of statuses ·Supplier scorecard dashboard  

·Contract performance dashboard  

·RFx response analysis dashboard 

 

·Sourcing activity dashboard 

·SAP Sourcing, wave 7 

 

 

 

·SAP Sourcing, wave 8 

·Ability to view and edit large 

numbers of rows of line item 

information 

·Split pane window for line item detail  ·SAP Sourcing, wave 9 

·Electronic accessibility to contract 

approvals 

·Digital signatures  ·SAP Sourcing, wave 9 

Recent innovations for source to contract 
Overview 

Solution today 
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Key needs Key innovations Release 

·Ability to review operational 
progress and data collection quality 
more easily 

·Data collection dashboard ·SAP Data Enrichment 
and Classification 
OnDemand 1.0 

· Incorporation of subject-matter 
expertise into the process for 
continuous improvement 

·Revision ·SAP Data Enrichment  
and Classification 
OnDemand 1.0 

·Offline data review ·Export to Microsoft Excel ·SAP Data Enrichment  
and Classification 
OnDemand 1.0  
(SP01 ï June 2012) 

·User-friendly UI for maintaining 
custom supplier hierarchy 

·Custom supplier hierarchy ·SAP Data Enrichment  
and Classification 
OnDemand 1.0 
(SP02 ï Sep. 2012) 

· Improved usability and 
enhancements for SAP Spend 
Performance Management 

ÅNew landing page 
ÅWorkspace concept allows grouping of similar 

tasks 
ÅNew reporting features that improve ad hoc 

analysis functions 
ÅAbility to adjust the text size in the UI for 

better visibility 

·SAP Spend Performance 
Management 3.0  

Recent innovations for spend analysis 
Overview 

Solution today 
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Key needs Key innovations Release 

·Enhanced usability for buyer and supplier to 

improve supplier management processes 

·Sell-side improvements for 

registration, questionnaires, and 

surveys 

·Buy-side enhancements for improved 

qualification, evaluation, and 

classification 

·Web Dynpro ï corbu theme 

·SAP Supplier Lifecycle 

Management 1.0, SP2 

· Internal and external collaboration in SAP 

Supplier Lifecycle Management 

· Integration of SAP StreamWork with 

SAP Supplier Lifecycle Management 

·SAP Supplier Lifecycle 

Management 1.0, SP2 

Recent innovations for supplier management 
Overview 

Solution today 
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Recent innovations 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Easily access analytics for portfolio 

items, initiatives and buckets 

directly embedded in the business 

application 

·Analytical information provided via the Side 

Panel and Business Context Viewer 

technology 

·SAP Portfolio and Project 

Management 5.0 

·Retrieve quickly a summary of the 

development projects  and analyze 

the overall project performance 

·Portfolio Analytics ·SAP Portfolio and Project 

Management rapid-

deployment solution for 

Portfolio Analysis 

·Provide to stakeholders and 

decision makers the possibility to 

flexibly analyze project portfolio 

according to various criteria 

·Visualize Portfolio Dashboards in SAP 

Business Objects Explorer  

·SAP Portfolio and Project 

Management 5.0 

Recent innovations for enterprise portfolio and project 

management 
Overview 

Solution today 
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Recent innovations 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Collaborative, easy-to-use SFA 
with an on-demand deployment 
option 

·SAP Sales OnDemand solution: A 360-
degree view of SD and external data, 
campaigns, target groups, leads, and 
enhanced dashboard personalization 

·SAP Sales OnDemand, 
wave 4 

· Improved usability, performance 
and agility 

·Configuration tool enhancements, new 
features for AET, search helps, faster 
navigation, and so on 

·SAP CRM 7.0, EHP2  

·Basic sales force automation (SFA) 

functions of the SAP Customer 

Relationship Management (SAP 

CRM) application available through 

the front end of Microsoft Outlook 

·SFA content in SAP CRM for use with 

Duet Enterprise software 

·Duet Enterprise 1.0, feature 

pack 1  

·Access for sales reps, where and 
when they need it 

·SFA on smart phones including quotes, 
orders, and sales tools like an available-to-
promise check, and near me 

·SAP CRM Sales mobile 
app 2.0 

·Mobility solution for the consumer 
products industry 

·SAP Retail Execution mobile app: 
Analytics, dashboards, and additional device 
support for the iPad 

·SAP Retail Execution 2.1 

Recent innovations for sales force automation 
Overview 

Solution today 

*Sales and distribution  
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Key needs Key innovations Release 

·Mobile executive briefing for 
meeting preparation 

·Fast access to customer data, reading the 
latest news feeds for the customer  

·SAP Customer Briefing 
application 

·Ability to expose and consume 
sales processes and services on 
any modern user-centric computing 
device 

·SAP ERP with gateway and Sybase 
Unwired Platform: Information in SAP ERP 
on a smart phone (BlackBerry and iPhone) 

·Lightweight productivity apps 

Recent innovations for order management and 

multichannel order management 
Overview 

Solution today 
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Key needs Key innovations Release 

·Collaboration capabilities in SAP 

CRM 

·SAP CRM rapid-deployment solution and 

SAP StreamWork: Integration of the SAP 

StreamWork aplication with SAP CRM 

·SAP CRM rapid-deployment 
solution for business 
collaboration 

· Improved profitability and 

contained costs to improve your 

bottom line 

·Visibility into net profitability by customer, 

product and service, activity and geography, 

and so on 

·SAP RDS Net Margin  

     Analysis 

Recent SAP CRM rapid-deployment solutions 
Overview 

Solution today 
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Key needs Key innovations Release 

·Ability to leverage emerging 
channels to meet customer 
demands and grow sales 

·Next-generation Web channel platform  ·SAP Web Channel 
Experience Management 

Recent innovation for E-commerce 
Overview 

Solution today 
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Recent innovations 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Key needs Key innovations Release 

·Higher efficiency in managing order 

confirmations 

·Better user interaction with a new 

work list designed to this process 

·Better control of order confirmation 

results 

·Enhanced interactive backorder processing 

(eBOPI) 

·SAP SCM 7.0, EHP2 

 

·Single entry point to SAP 

Advanced Planning & Optimization 

(SAP APO) for planners 

· Improved user efficiency 

·Planner home page in SAP APO ·SAP SCM 7.0, EHP2 

 

·Single model for demand, supply, 

and finance planning 

·Fast and scalable planning engine 

· Integration in SAP and non-SAP 

landscapes 

·Prebuilt analytics 

·Extensive configurability and 

flexibility 

·SAP Sales and Operations Planning,  

powered by SAP HANA 

·SAP Sales and Operations 

Planning, powered by 

SAP HANA  

Recent innovations for supply chain planning 
Overview 

Solution today 
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Key needs Key innovations Release 

·Multimode 

·Domestic, international, inbound, 

and outbound transportation 

·Shipper, freight forwarder and 

carrier processes  

·SAP Transportation Management ·SAP Transportation 

Management 9.0 

 

·Distribution centers and  

production warehouses 

·Simple and complex high-volume 

warehouse operations 

·SAP Extended Warehouse Management 

(SAP EWM) 

·SAP EWM 9.0 

 

·Compliance with directives  

· Improved operational efficiency  

·Reduced safety stocks 

·SAP Global Batch Traceability (GBT) 

·SAP Event Management 

·SAP object event repository 

·SAP GBT 1.0 

Solution today 

Recent innovations for supply chain execution 
Overview 
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Future direction Solution today Planned innovations 

Overview of SAP road map for user experience 

· Non-disruptive expert user 

renewal (entry pages, 

predefined side panels, and 

click reduction) 

· Pervasive casual use 

·Mobile first 

· HTML5 casual desktop use 

· Self-provisioning of 

innovations 

· No training 

 

· Collaborative working styles 

· Native communication and 

notification context (Facebook, 

notification center, tiles, 

flipbook, and so on) 

· Direct graphical instead of 

textual manipulation 

· Ability to decouple innovation 

cadence of user experience 

(UX) 

· Complex exception-based 

working model 

· SAP Visual Enterprise 

applications 

·Google-like (user-friendly) 

search 

·One place for everything 

needed: 

ïSide panels 

ïPersona-specific entry 

pages 

· Casual use in targeted areas 

Increase efficiency Be user-friendly for everyone Extend your business 
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Planned innovations 

Expert user ï renewal of SAP Business Suite 
Summary of planned innovations 1/2 

  Line of business 

EAM Finance HR Manufacturing 

Å Visual Enterprise Asset 

Management 

Å Maintenance predictive 

analysis using in-memory 

analytics 

Å Mobile Asset Management: 

Å Further integration of mobile 

apps 

Å GIS: Geospatial visualization 

on the mobile device as part 

of work order management 

process  

Å Integrated SAP Visual 

Enterprise Viewer for 

animated work instruction and 

spare parts selection 

processes 

 

Å Mobile dashboards and 

reports 

Å SAP Receivables 

Manager, powered by SAP 

HANA 

Å Home pages for accounts 

receivable and credit 

management 

Å SAP ERP on SAP HANA 

Shared Service Framework: 

· Customizable employee fact sheet with 

photo 

· Enhanced agent inbox  

· Extended check list 

· Improved employee search  

· Integration of SSF-HR with SAPGUI 

transactions (OM and PA) 

· Integration with renovated PA 

transactions 

· Tightened connection between HR and 

service request/ticket 

Workforce Planning and Analytics - On-

premise SAP HANA platform for use in  

analytics and reporting: 

· Near real time operational reporting and 

analytics 

· Instant data visibility down to source 

transaction across organization 

· Improved forecasts using predictive 

analytics 

Quality management and 

compliance: 

Å Side panels for quality 

management (QM) in SAP 

ERP 

Production planning and  

execution: 

Å Production planning (PP) in 

SAP ERP with side panels 

Å Entry pages for production 

or plant managers and 

production supervisors 

Å SAP NetWeaver Enterprise 

Search 

Å New MRP Cockpit 
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Planned innovations 

Expert user ï renewal of SAP Business Suite 
Summary of planned innovations 2/2 

Line of business 

Procurement R&D Sales Supply Chain 

Å Buyer workplace 

Å SAP Sourcing ï mobile and iPad 

accessibility 

Å SAP SRM ï UI add-on 

Å Shopping cart creation mobile app 

Å SAP Mobile Workflow Manager add-on 

Å Supplier briefing mobile app 

Å Enablement of contract and project 

workflow approval (may be extended to 

any workflow approval later) 

Å Certification of Safari for the iPad 

Å SAP Sourcing will recognize that the 

user is logging in via an iPad and render 

a home page specific to the typical tasks 

expected by an iPad user (approvals, 

reports, and alerts)  

Å SAP Supplier Lifecycle Management ï 

buyer workplace 

Å Supplier and spend 360 mobile app 

Å New easier UI for 

commercial  

Å SAP Portfolio and Project 

Management on SAP 

HANA 

Å New planning for 

commercial project 

management based on 

Microsoft Excel 

Å Build out 3D Visual 

Enterprise integration to 

ERP  

Å Improvements for PLM 

Web UI and Recipe 

Development  

 

Å New Corbu Design 

Å Sales Diary app 

supporting the sales rep 

with simple activity and 

notes management 

 

Å Redesigned user interface for 

Enhanced Production Planning 

(EPP) 

Å Integration of EPP to Plannerôs 

Home Page and improvements  

Å Side panel support 

Å New deployment option of APO 

as add-on to ERP (with EhP3) 

Å Further customer connection 

enhancements (in SPs) 

Å SCM on HANA performance 

improvements  (in SPs) 

Å New deployment option for 

liveCache: liveCache runs on 

same HANA instance as SCM 

on HANA (with SCM on HANA 

SP02) 
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Planned innovations 

New casual UX 
Summary of planned innovations 1/2 

 Line of business 

EAM Finance HR Manufacturing 

Å Visual Enterprise 

Å Mobile Apps 

Å Analytics 

Å Tablet application for Manager 

Role, focus on operational KPI 

reporting based on HANA.  

Mobile pay slip: Enable employee to 

view pay slips 

Employee self-service: Attachments 

for leave requests; entry of multiple 

leaves within one leave request; 

enhanced search for approvers 

Mobile app, SAP Work Deck, 

empowers managers and 

employees to organize, prioritize, 

and use contextual information 

more easily to enable efficiency 

and productivity 

Team time enables managers to 

plan and schedule their working 

area: by identifying shortages 

quickly and find substitutes; 

manage (over)time of their team 

Mobile timesheet enables 

employees to record time for: time 

and attendance; cost accounting; 

project management 

Quality management and 

compliance: 

Å SAP ERP Quality Issue Management 

2.0 

 

SAP Manufacturing Integration and 

Intelligence: 

Å SAP MII Self Service End User 

Composition Environment for easy 

creation of Analytics Screens via 

Drag & Drop 

 

SAP Manufacturing Execution: 

Å New  Web- & role-based easy-

configurable Touch POD UI for 

operators 

Å SAP ME Touch POD support for 

Order Based Production 
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Planned innovations 

New casual UX 
Summary of planned innovations 2/2 

Line of business 

Procurement R&D Sales Supply Chain 

Å SAP SRM ï UI add-on 

Å Mobile apps: supplier briefing, 

workflow manager, supplier spend 

360, and shopping cart creation 

Å New easy UI for expert 

user to plan and track 

commercial projects  

Å Casual User UI for Supplier 

Collaboration in SNC 

(Purchase Order Collaboration, 

Advanced Shipping 

Notification) 

Å Enhancements to Supply Chain 

Info Center  

Å Excel-based front-end for 

casual Demand Planning user  

Å HANA-based Search for key 

objects 

Å Side panel support 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Planned innovations 

Planned innovations 

Lines of business 
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Maintenance operations 
Overview 

Planned innovations 

Key needs Key innovations 

·Visual integration, automation, and unification of all asset-

related data, business processes, and analytics to enable 

holistic asset operations and maintenance. 

· Integration of SAP Visual Enterprise application into  

SAP Enterprise Asset Management 



© 2013 SAP AG. All rights reserved. 64 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Mobile asset management 
Overview 

Planned innovations 

Key needs Key innovations 

·Tight integration of back-end and mobile applications ·Embedding SAP Linear Asset Management,  

integration of geographic information systems (GIS),  

SAP Visual Enterprise applications, worker safety,  

and work clearance management into  

SAP Mobile Asset Management 
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Key needs Key innovations 

·Core analytical application that provides KPIs for 
equipment and assets: Information cannot be projected 
into the future to evaluate risk in managing these assets 

·Use of a standard connection to SAP Visual Intelligence 
software for better visualization and drill-down of 
information  using any UI, including a mobile device 

·Use of predictive analytics to use a statistical algorithm to  
predict most of the KPI using  historical  information 

·Visibility into the status of operation or manufacturing, and 
equipment effectiveness across plants 

·Efficient management of manufacturing operations to avoid 
a negative impact on the plantôs image 

·Maximized productivity and utilization of assets 
·Efficient execution of daily manufacturing tasks 

·Content in SAP Manufacturing Integration and  
Intelligence (SAP MII) for calculating visualizing  
overall equipment effectiveness (OEE) 

·Simple method for mapping historian server tags to assets 
·Proactive monitoring of shop floor assets 
·Ability to trigger maintenance events based on conditions 

· Integration of plant information catalog with SAP EAM 

·Ability to move from a time-based to a condition-based 
maintenance plan 

· Identification of the right time to inspect and maintain an 
asset 

· Identification of possible risks when not performing 
maintenance 

·Rapid-deployment solution for condition-based 
maintenance provides prebuilt  content: Decision to 
perform any inspection or maintenance tasks depends  
on observed health of asset in real time 

·Based on historical utilization of the asset, ability to 
predict the potential failure of the asset and estimate 
inspection and maintenance tasks to minimize unplanned 
maintenance, improve availability of assets, and reduce 
relative risk while operating assets 

Asset visibility and performance 
Overview 

Planned innovations 
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Planned innovations 

Planned innovations 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Travel management 
Overview 

Planned innovations 

Key needs Key innovations 

·Visual work instructions and visual selection of spare parts Tablet application ï MyView:  

ÅSAP Travel Receipt Capture, SAP Travel Expense 

Report and SAP Travel Expense Approval as part of  

the workflow-inbox tablet application  
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Accounting and financial close 
Overview 

Planned innovations 

Key needs Key innovations 

·Optimization of long-running batch reports in period-end 

close via SAP HANA 

 

· Improved performance of intercompany reconciliation 

 

SAP ERP powered by SAP HANA 

·SAP ERP running on SAP HANA database.  

·New optimized solutions for GR/IR clearing, VAT 

reporting, and asset accounting depreciation run 

· Interaction center (IC) reconciliation solution working on 

open items stored in SAP HANA 

·Common and consistent view from materials management 

and financials in goods receipt (GR) and invoice receipt 

(IR) clearing 

· Improved insight into other financial accounting subledgers 

SAP HANA ï analytics 

·GR/IR monitor for reduced effort and better results 

·Reporting with SAP HANA and separate applications 

for other subledgers 
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Financial performance management 
Overview 

Planned innovations 

Key needs Key innovations 

·Desire to leverage industry best practices and learn 

from peers 

SAP BusinessObjects Strategy Management 

· Improved ease of use 

· Lower cost of ownership with industry-specific content 
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Receivables management 
Overview 

Planned innovations 

Key needs Key innovations 

· Lower effort and capital costs while dealing with high 

volumes of data in finance operations team 

·Management of the increasing volume of customer bills and 

calls 

·Efficient mobile access to customer and receivables data 

throughout the organization 

·Ability to deal with low liquidity because of outstanding 

open items 

·Faster dispute resolution for better customer satisfaction 

·Certainty about the implementation costs of process-

automation software 

SAP Receivables Manager on SAP HANA: 

· Immediate identification of late payment risks caused  

by changing customer payment behavior 

·Collaboration to start preventive measures 

 

Home pages for accounts receivable and credit 

management: 

· The accounts receivables user or credit specialist can use 

a home page that can be tailored to individual  
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Planned innovations  

Planned innovations 

Lines of business 
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Core HR and payroll 
Overview (1/2) 

Planned innovations 

Key needs Key innovations 

·Ability to view pay slips on a mobile device: 

ï Anytime and anywhere access to pay information for 

employees 

ï Reduced number of calls to HR or shared services for 

pay information 

Mobile pay slip:  
·Enablement of employees to view current and  

previous pay slips 

· For Processes and Forms 

ïAbility for HR administrators to initiate processes 

ïAttach supporting documents 

ï Store end-result digitally 

ï Print processes 

ï Search processes 

ï Collaborate with colleagues to complete process 

·Enhanced framework for HCM forms based on standard 
SAP technology (Web Dynpro) 

ïApplication for HR administrator to start process 

ï Capability to attach supporting documents 

ï Ability to record process outcome in digital personnel 

file 

ï Ability to print process outcome 

ï Ability to search and display for processes 

ï Integration with collaboration engine (optional) 

·Easier, more efficient UI for submitting leave requests 
·Streamlined process for leaves that require 

documentation, such as doctor's certificates 

Employee self-service: 
·Attachments for leave requests 
·Entry of multiple leaves within one leave request 
·Enhanced search for approvers 
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Core HR and payroll 
Overview (2/2) 

Planned innovations 

Key needs Key innovations 

·Better customer service to employees and managers 

· Improved service efficiency and  reduced cost of service 

delivery 

·Services Center control over multi-step processes 

· Improved ease of use 

·Customizable employee fact sheet with optional photo 

·Enhancements to agentsô inbox  

·Extended check list 

· Improved employee search  

· Integration of SSF-HR with SAPGUI transactions (OM 

and PA) 

· Integration with renovated PA transactions 

·Tightened connection between HR and service 

request/ticket 

·Role-based, process-centric mobile solution with a flexible 

enhancement toolset 

·Anchor screens that supply and aggregate business 

information from different sources in the same view 

(calendar, search, near me, and recent) 

·Process screens that provide further  functionality to 

specific scenarios (such as travel, workflows, pay 

information, and so on) 

·Mobile app, SAP WorkDeck, empowers managers and 

employees to organize, prioritize, and use contextual 

information more easily to enable efficiency and 

productivity throughout the day, mirroring how they work 

on daily tasks and think about processes 
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Time and attendance management  
Overview 

Planned innovations 

Key needs Key innovations 

·Ability of managers to maintain appropriate staffing levels 

ïFind substitutes if employees are unavailable 

ïCheck the current availability of the workforce 

ïEnter requests on behalf of employees (and approve) 

ïEnter time data for multiple employees quickly 

ïManage overtime and do time corrections 

Team time enables managers to plan and schedule their 

working area  

· by identifying shortages quickly and find substitutes 

·Manage (over)time of their team members 

 

 

 

·Ability to record time and charge it to cost objects and 

projects while on the go 

Mobile timesheet enables employees to record time for:  

·Time and attendance 

·Cost accounting 

·Project management 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Planned innovations  

Planned innovations 

Lines of business 
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Quality management and compliance 
Overview 

Planned innovations 

Key needs Key innovations 

·High performance and better decision support ·Side panels for SAP QIM 

·SAP QIM on SAP HANA database with enhanced 

analytics  

·Better user insights 

·Enhanced user experience 

·Nondisruptive innovation 

·Side panels and entry pages for QM functionality in  

SAP ERP 

·Ability to record issues where they occur ·Mobile application for issue recording (to create  

issues in SAP QIM) 
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Production planning and execution 
Overview 

Planned innovations 

Key needs Key innovations 

·High performance and better decision support ·Shop floor dispatcher and monitor 

·Better user insights ·Side panels for PP functionality in SAP ERP  

·Entry pages 

·SAP NetWeaver Enterprise Search 

·Faster analytics ·PP on SAP HANA 
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SAP Manufacturing Integration and Intelligence  
Overview 

Planned innovations 

Key needs Key innovations 

·Self-service composition environment ·HTML 5ïbased environment that browses defined  

content in SAP MII and allows end users to create a 

report that provides near-real-time manufacturing 

data in an on-premise, hosted environment (local 

reports for local users from local systems) 

·Creation of plant information catalog, KPI framework, and 

alerting frameworks 

·Ability to provide data to users from their manufacturing 

environments to simplify Web reporting and provide an 

enterprise context for their manufacturing data 

·Composition environment (developer grade) ·Ability to leverage the existing Web development tools 

provided by SAP NetWeaver Developer Studio for the 

creation of advanced reports and ñmash-upsò in 

SAP MII 
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SAP Manufacturing Execution 
Overview 

Planned innovations 

Key needs Key innovations 

·Touch POD and mobile for order-based production Touch screen POD UI with visual capabilities 

·Ability to provide data to users from their 

manufacturing environments to execute order-based 

production using new, user-friendly touch Uis 
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Planned innovations 

Planned innovations 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Operational procurement 
Overview 

Planned innovations 

Key needs Key innovations 

· Little or no training for casual users to initiate purchases 

and customizable interface for customers. 

 

·SAP SRM ï UI add-on 
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Key needs Key innovations 

·Single SAP Mobile Workflow Manager for all LoB workflow 

approvals and rejections 

·SAP Mobile Workflow Manager add-on 

Source to pay 
Overview 

Planned innovations 



© 2013 SAP AG. All rights reserved. 83 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Key needs Key innovations 

·SAP Sourcing ï mobile accessibility ·Enablement of contract and project workflow approval 

(may be extended to any workflow approval later) 

·SAP Sourcing ï iPad accessibility  ·Certification of Safari for the iPad 

·SAP Sourcing will recognize that the user is logging  

in via an iPad and render a home page specific to the  

typical tasks expected by an iPad user (approvals, 

reports, and alerts)  

Source to contract 
Overview 

Planned innovations 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Planned innovations 

Planned innovations 

Lines of business 
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Enterprise portfolio and project management 
Overview 

Planned innovations 

Key needs Key innovations 

·Easier-to-access project overview for project members 

· Insights into project health and progress 

·Ability to track most important project key performance 

indicators (KPI) 

·SAP Commercial Project Management:  

Project Workspace and Cockpit  

·Capture and adjust financial and capacity planning data in 

a spreadsheet-like planning table 

·Ad-hoc filtering and search option  

·Easy navigation to financial /capacity groups  

 

·SAP Portfolio and Project Management: 

Improved financial and capacity management UI 



© 2013 SAP AG. All rights reserved. 86 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Planned innovations 

Planned innovations 

Lines of business 
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Key needs Key innovations 

·SAP CRM in memory ï at the speed of a thought ·Enhancements for SAP CRM, EHP3:  

·Enablement of SAP HANA for SAP CRM 

· Improved look and feel of SAP CRM ·New corporate design for Web UI of SAP CRM:  

Corbu design with gold reflection scheme  

Sales force automation 
Overview 

Planned innovations 
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Key needs Key innovations 

·Mobility solution for consumer products industry ·Enhanced SAP Retail Execution mobile app:  

Fact sheet, GPS, service requests, time capture, trade 

promotion management (read only), trade assets, 

objectives and targets, reporting, and Android as an 

additional device 

·SAP Customer Briefing mobile app for meeting 

preparation 

·Enhancements for the SAP Customer Briefing mobile 

app  

·Shopping platform to create real-time interactivity 

between consumers, retailers, and consumer products 

companies 

·SAP Precision Retailing solution:  

Personal shopping assistant (iPhone, Android, and HTML5 

in the future) enabling the consumer to shop better, 

quicker and cheaper  

Sales force automation ï mobile  
Overview 

Planned innovations 
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Key needs Key innovations 

·A new way of looking at all the data that helps assess a 

customer relationship 

·SAP Account Intelligence:  

Customer 360-degree view including all interactions, 

sales documents, geographical view, and so on 

·Ability to leverage customersô sales and service data to 

maximize customer, product, and service revenue and 

margin  

·SAP Customer Value Intelligence:  

Profitability analysis for customer, products, and services 

· Improved alignment among sales, marketing and product 

development to focus on target customers 

·SAP Audience Discovery and Targeting:  

More granular targeting leveraging predictive analytics 

SAP HANA for sales in SAP CRM 
Overview 

Planned innovations 
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Key needs Key innovations 

·Additional information in SD in SAP ECC through 

implementation of a information panel 

·Side panel:  

Extension of existing SD functionality in SAP ECC with 

new information relevant for the specific transaction 

Sales operations 
Overview 

Planned innovations 
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Planned innovations 

Planned innovations 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Planned innovations 

Key needs Key innovations Release 

·Valuable, real-time insights to 

enable responsive, demand-driven 

processes for sales, marketing, 

and supply chain 

· Improved on-shelf availability and 

promotion effectiveness, 

·Ability to sense demand changes 

rapidly 

·Reduced demand latency and 

inventory levels 

·SAP Demand Signal Management, powered 

by SAP HANA 

·SAP Demand Signal 

Management, powered by 

SAP HANA 1.0 

·Ability to visualize, analyze, and 

share tactical and operational data 

in the context of the planning 

processes in SAP APO 

·Ability to make insightful and timely 

decisions with improved user 

efficiency 

·Analytics for SAP Advanced Planning & 

Optimization (SAP APO) in SAP SCM, 

powered by SAP HANA 

·SAP SCM 7.0, EHP2 

·Enhanced usability for the 

production and replenishment 

planner 

·Enhanced product planning (EPP) in  

SAP APO 

·SAP SCM 7.0, EHP3 

Supply chain planning 
Overview 
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Future direction Planned innovations Solution today 

Overview of SAP road map for usability 

· Nondisruptive expert user 

renewal (entry pages, 

predefined side panels, and 

click reduction) 

· Pervasive casual use 

·Mobile first 

· HTML5 casual desktop use 

· Self-provisioning of 

innovations 

· No training 

 

· Collaborative working styles 

· Native communication and 

notification context (Facebook, 

notification center, tiles, 

flipbook, and so on) 

· Direct graphical instead of 

textual manipulation 

· Ability to decouple innovation 

cadence of user experience 

(UX) 

· Complex exception-based 

working model 

· SAP Visual Enterprise 

applications 

·Google-like (user-friendly) 

search 

·One place for everything 

needed: 

ïSide panels 

ïPersona-specific entry 

pages 

· Casual use in targeted areas 

Increase efficiency Be user-friendly for everyone Extend your business 
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Future direction 

Future direction 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Future direction of UX 
Enterprise Asset Management 

 

 

 

 

 

 

 

 

 

 

 

 

 

Analytics 

·Facilitate asset lifecycle costing, predictive 

analytics,  

and decision support 

·Integrate technical and financial information for  

optimizing asset performance 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Mobility: 

·Leverage our mobile platform to empower 

maintenance  

technicians in the field, increase safety and asset 

longevity. 

 

 Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Future direction 

Future direction 

Lines of business 
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Future direction of UX 
LoB Finance 

 

 

 

 

 

 

 

 

 

 

 

 

·Finance goes mobile: 

ïMultiple dashboards and reports on mobile devices 

·Analytics on SAP HANA: 

ïAbility to handle large amounts of data faster 

ïHTML 5 technology to ensure a modern and appealing 

UI 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

·Finance goes mobile: 

ïNew casual user views of finance data 

·Analytics on SAP HANA: 

ïFast and new casual user experiences 

ïHTML5 technology to ensures a modern and appealing 

UI 

 

 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Future direction 

Future direction 

Lines of business 
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Future direction of UX 
LoB Human Resources 

Future direction 

Provide new insight and 

functionality based on the 

performance of SAP HANA 

Incorporate social media  

into everyday work 

Redefine work through 

ubiquitous, coherent  

consumability 

Do things  

impossible before Engage the workforce 
Boost workforce 

productivity 
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Redefine work through ubiquitous, coherent  consumability 

·Packages of functions centered on roles, 

not on solutions 

·Consistent views on different channels: 

cloud, on-premise, and on-device 

·Harmonized look and feel 

·Role-based workforce analytics for the HR 

professional, high-level manager, or middle 

manager 

 

Future direction 
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Provide new insight and functionality based on the 

performance of SAP HANA 

Future direction 

Modeling, planning, 

and simulation 

·Reduced costs based on payroll simulations and exception identification 

·Change management support with organizational modeling and impact simulation 

· Integrated planning linking disjointed strategic and operational plans  

Instant insight  

to action 

· Instant data visibility down to source transaction across an organization 

·Near-real-time reporting and analytics enable smarter, faster decisions 

· Improved forecasts using predictive analytics 

More agile and more 

effective processes 

·Real-time embedded intelligence in the context of transactions 

·Shortened times for overall payroll processing and reporting 

· Improved user experience with better application performance 
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Incorporate social into everyday work 

·Ability to analyze social networks for: 

filling a learning gap, finding expertise to 

perform work, identifying mentors 

 

·Integration of social media channels into 

company brand management, recruiting, 

and employee sentiment analysis and 

insights 

 

·Ability to gather everything there is to 

know about somebody: blog entries, 

likes/dislikes, connections, interests 

Future direction 
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Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 

Future direction 

Future direction 

Lines of business 
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Future direction of UX 
LoB Manufacturing 1/3 

 

 

 

 

 

 

 

 

 

 

 

 

 

· Instant insights with embedded analytics 

·Viewer integration (SAP Visual Enterprise applications) for 

quality management functionality in SAP ERP and SAP 

QIM (graphical defect recording) 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

·HTML 5-based UI: 

ï People-centric 

ï User-friendly 

ï Touch screens 

ï Mobile first 

 

 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Future direction of UX 
LoB Manufacturing 2/3 

 

 

 

 

 

 

 

 

 

 

 

 

·Simplified reporting environment with minimal total cost of 

ownership and IT overhead 

·Ability to display data from the manufacturing environment 

on attractive Web pages and mobile devices (via Sybase 

Unwired Platform) 

·Natively consume and host reports created in SAP 

BusinessObjects business intelligence solutions from the 

server running SAP MII 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

·Ability to define a KPI report quickly with an alert watch list 

·Ability to visualize local plant data on a globally managed 

mobile device 

 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Future direction of UX 
LoB Manufacturing 3/3 

 

 

 

 

 

 

 

 

 

 

 

 

 

·Support for UI for mobile industry scanners 

·Self-service composition environment for end-user 

construction of PODs 

·Touch POD and mobile for order-based production 

· 3-D visualization in touch POD of SAP Manufacturing 

Execution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

·Ability to define a KPI report quickly with an alert watch list 

available via touch POD of SAP Manufacturing Execution 

·Ability to visualize local plant data on a globally managed 

mobile device 

 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Supply Chain 

Future direction 

Future direction 

Lines of business 
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Future direction of UX 
LoB Procurement 

 

 

 

 

 

 

 

 

 

 

 

 

 

·One central workplace that provides access to information 

and data from various procurement applications to promote 

insight and orchestrate procurement activities proactively 

and successfully 

 

 

 

 

 

 

 

 

 

 

 

 

 

·HTML 5-based UI for casual users to initiate procurement 

processes in a familiar web-like user interface. 

ïCross-catalog search 

ïComprehensive catalog content 

ïMass changes 

ïDynamic pages 

ïCustomizable 

 

 
Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Future direction of UX 
LoB R&D and Engineering 

 

 

 

 

 

 

 

 

 

 

 

 

·Rapid deployment solution for portfolio analysis  

·Product portfolio analysis dashboard 

·Overview of product time to market and sales 

 

 

 

 

 

 

 

 

 

 

 

 

·Commercial project management  

·Overview of sales orders, quotes, and billing 

process 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Future direction 
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Lines of business 
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Future direction of UX 
LoB Sales 

 

 

 

 

 

 

 

 

 

 

 

 

·New entry pages 

·Enterprise search 

 

 

 

 

 

 

 

 

 

 

 

 

·Customer briefing app 

Provides the right, up-to-date data at any time, wherever 

you are 

Mixes internal SAP CRM data with external business data 

Allows easy, intuitive navigation on iPad 

 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 
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Future direction of UX 
LoB Supply Chain 

 

 

 

 

 

 

 

 

 

 

 

 

·Sales and operations business planning 

·Demand driven supply chain 

·Logistics and order fulfillment 

 

 

 

 

 

 

 

 

 

 

 

 

 

·Demand management 

·Transportation management 

·Track and trace 

Future direction 

New Casual UX 

Expert User ï  

Renewal of SAP Business Suite 



Thank you 



Appendix: 

Solution today 
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Recent innovations (appendix) 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 
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Asset visibility and performance 
Asset analytics 

SAP Asset Analytics rapid-deployment solution 

Scope Key benefits 

·Monitor and improve asset performance: 

ï Identify asset management trends and patterns 

ï Increase asset availability, utilization, and performance 

ïUse graphical dashboard views with user-friendly drill-

down into detailed reports 

·View operational performance metrics: 

ï Identify asset management trends and patterns 

ï Increase asset availability, utilization, and performance 

ïUse graphical dashboard views with user-friendly drill-

down into detailed reports 

·Enjoy a purpose-built interface for analytics users: 

ïPerform impact analysis to improve decision making  

ïUse guided navigation for root cause analysis  

ïUse briefing books for audit trail 

·Critical decisions based on current information to mitigate 

operational risks. 

· Improved process of benchmarking various performance 

criteria 

·Simplified and quick deployment of analytics: Improved 

visibility of important key performance indicators (KPI) for 

asset management 

· Improved visibility into the performance of equipment and 

assets 

Solution today 
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Maintenance operations 
New user interface for the maintenance worker 

SAP ERP 6.0, EHP5 and EHP6 

Scope Key benefits 

·New simplified applications created in Web Dynpro to 

create, edit, and display:  

ïMaintenance order or notification 

ïMaintenance plan 

ïTask list  

ïMeasuring points and documents 

ïCombined order and notification list 

· Improved user experience 

·Flexible UI strategy 

·Combination of transactional and analytical environment 

·Streamlined processes 

· Increased productivity and system acceptance on the  

shop floor 

Solution today 
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Maintenance operations 
New user interface for the maintenance worker 

Solution today 
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Maintenance operations 
Integrated geospatial visualization for assets 

SAP ERP 6.0, EHP6 ï SP03 

Scope Key benefits 

·User-friendly mapping of enterprise assets 

·Multiple map options (Google, Bing, and others) 

· Launch pad for asset management business processes 

·Web Dynpro development environment: UI  

·Extensibility for alternate display technologies 

·Geospatial display of critical assets, including linear 

assets  

·Map interactivity with assets such as accessing work 

orders and other technical objects 

·Combination of asset information that spans enterprise 

resource planning (ERP) and geographic information 

systems (GIS) 

Solution today 
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Maintenance operations 
Integrated geospatial visualization for assets 

Solution today 
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Maintenance operations 
3-D visualization of technical objects and repair instructions 

SAP Visual Enterprise applications 

Scope Key benefits 

·Free distribution of sophisticated 2-D and 3-D viewing, 

collaboration, publishing, and markup functions to everyone 

in the enterprise 

·Visualization of 3-D products to identify parts, 

subassemblies, and kits correctly for upgrade and service 

repairs 

· Increased wrench time and higher asset productivity 

·Reduced language translation costs within technical 

documentation and work orders 

·Adherence to ISO Safety Symbol Standards (ISO 7010) 

for mandatory actions, prohibitions, and warnings 

Solution today 
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Maintenance operations 
3-D visualization of technical objects and repair instructions 

Solution today 
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Mobile asset management 
Mobile applications for work order management, rounds, and inventory 

SAP Work Manager, SAP Rounds Manager, and SAP Inventory Manager mobile apps 

Scope Key benefits 

·Work order management (SAP Work Manager): 

ïFacilitated work order flow across a variety of mobile 

devices 

ïCross-application time sheet (CATS) ï time and 

attendance 

ïOnline and offline mode 

·Maintenance and operator rounds (SAP Rounds Manager): 

ïMeasurement and pointer readings 

ïRounds by equipment type or name 

ïCreation of notifications on the spot 

· Inventory management (SAP Inventory Manager): 

ïQuicker physical and cycle counts  

ïAbility to check material availability while on the job 

ïAbility to prepick spare parts based on work orders 

· Instant information available where it is needed during 

repair work and inspection 

·No need for additional paper-based documentation 

·Timely confirmation with the maintenance supervisor and 

planner 

Solution today 
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Mobile asset management 
Mobile applications for work order management, rounds, and inventory 

Solution today 



© 2013 SAP AG. All rights reserved. 128 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Recent innovations (appendix) 

Solution today 

Lines of business 

Enterprise Asset Management 

Finance 

Human Resources 

Manufacturing 

Procurement 

R&D and Engineering 

Sales 

Supply Chain 



© 2013 SAP AG. All rights reserved. 129 
This presentation and SAPós strategy and possible future developments are subject to change and may be changed by SAP at any time for any reason without notice. This document is 
provided without a warranty of any kind, either express or implied, including but not limited to, the implied warranties of merchantability, fitness for a particular purpose, or non-infringement 

Treasury and financial risk management  
Optimized handling of bank-statement processing 

SAP ERP 6.0, EHP6 ï FIN 

Solution today 

Bank statement overview 

Import and transfer 

bank statement 

Bank  
statements 

Scope Key benefits 

·Efficient bank-statement processing through automatic 

upload and a user-friendly workplace for exception handling 

·New functions for automatic and mass upload of bank 

statements from one or more source directories: Bank 

statements can be dispatched to other systems after 

upload  

·New postprocessing transaction for bank statements with 

significantly improved user experience and user 

productivity 

 

·Renovated user interfaces 

·Efficient postprocessing workplace that supports fast 

handling of bank-statement line items and allocation of 

payments 

·Enhanced user productivity features, like rerun of 

automatic matching after correcting payment information 

and templates for recurring postings (bank charges) 

·Support of central bank connectivity scenario with 

dispatching of bank statements 

·Mass upload of files that allows for an update of balances 

as soon as bank-statement files are provided 

·Flexible path and file names 

·Application log that retraces single steps and exceptions 

after importing and processing 
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Solution today 

Treasury and financial risk management  
Optimized handling of bank-statement processing 
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Treasury and financial risk management 
SAP Payment Approvals mobile app 

SAP Payment Approvals 2.2.0 (iOS and Android) 

Solution today 

Scope Key benefits 

· List of all payment batches for approval and all payment 

batches recently processed  

·Display of payment batch details such as payer, payment 

amount, bank account, batch status, and payment list 

· List of previous and alternate approvers, including a 

function to contact them 

·Approval and rejection of the payment batch 

 

·Ability of finance executives to approve payments even 

when outside the office ï the process wonôt be delayed 

·Notifications of new payments to be approved by finance 

executives ï the process wonôt be delayed 

·Display a list of exceptions, for example, payments 

rejected by the house bank 
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Solution today 

Treasury and financial risk management 
SAP Payment Approvals mobile app 
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Treasury and financial risk management 
SAP Cash Forecasting 

Powerful forecasting functions and real-time visibility for cash flow management 

 

Solution today 

Scope Key benefits 

· Increase the accuracy and efficiency of the planning 

process 

·Maximize utilization of cash and working capital 

·Minimize liquidity risk and increase process efficiency 

·Create accurate cash forecasts for any time horizon based 

on multiple liquidity drivers 

·Develop an effective hedging strategy for foreign exchange 

through real-time visibility into currency exposure and 

enablement of simulations based on exchange rate 

fluctuations 

·Close the loop and integrate with treasury applications from 

SAP 

 

ÅImproved ability to match sources and uses of cash 

ÅAbility to free up cash to increase return on capital 

ÅIdentification of  potential cash constraints and shortfalls 

ÅSufficient cash to fund business operations 

ÅAbility to respond rapidly to unanticipated financial events 

and volatility 

ÅDecreased time required for financial risk analysis 
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Treasury and financial risk management 
SAP Cash Forecasting 

Solution today 
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Accounting and financial close 
User experience and process renewal for China 

SAP ERP Financials 

Solution today 

Scope Key benefits 

·Perfect user experience and dedicated business processes 

for customers and users in China 

·Mobile solution for document approvals 

 

·New user experience and new processes for core 

financial accounting 

·Rapid deployment solution 

·Mobile app for document verification 
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Solution today 

Accounting and financial close 
New user experience and rapid-deployment solution for China 
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Accounting and financial close 
Analytics based on SAP HANA: Goods receipt (GR) and invoice receipt 

(IR) monitor 

Solution today 

Scope Key benefits 

·Ability of financial accountants to access and take action 

on all information for goods received and invoices received 

in one place 

·SAP HANA database to ensure the best performance 

·Contemporary look and feel and multidevice enablement 

through HTML 5 UI technology. 

 

·One screen to execute several transactions, print lists, 

and align items in Microsoft Excel 
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Accounting and financial close 
Analytics based on SAP HANA: Goods receipt (GR) and invoice receipt 

(IR) monitor 

Solution today 
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Financial performance management 
Side panel and collaboration 

SAP ERP 6.0, EHP6 

Solution today 

Scope Key benefits 

·SAP NetWeaver Business Client software 

·Side panel in SAP Business Suite (EHP6) 

·UI enhancements (EHP6) 

·Operational data providers (EHP6) 

·Embedded analytics (EHP5) 

·Simplified reporting and power lists (from EHP3) 

·Business userïoriented reporting and analytics 

·Mobile access to finance data  

(with SAP Business  

Explorer tools) 

 

·Harmonized and role-based single point of entry to SAP 

GUI and supplementary applications created in the Web 

Dynpro development environment 

·Notes and attachments, new analytical content, links and 

Web services coupled with key transactions in SAP 

software 

· Increased ease of use and business user productivity 

·Access to data in SAP ERP with modern, graphical 

business intelligence (BI) tools 

·Use of dashboards in SAP BusinessObjects BI solutions 

and SAP Crystal Reports software directly from processes 

and transactions in SAP software 

· Increased usability of key reports 

·Modernized flexible and graphical rendering of key data 

·Device-based on-site and off-site access to finance data 
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Solution today 

Financial performance management 
Side panel and collaboration 






















































































































































































































































































































































































































